












































































































































































































First Response  
to Victims of Crime

For copies of this guidebook and/or additional information,  
please contact

OVC Resource Center 
P.O. Box 6000 

Rockville, MD 20849–6000 
Telephone: 1–800–851–3420 or 301–519–5500 

(TTY 1–877–712–9279) 
www.ncjrs.gov

Or order OVC publications online at www.ncjrs.gov/App/Publications/ÅlphaList.aspx.
Submit your questions to Ask OVC at http://ovc.ncjrs.gov/askovc.

Send your feedback on this service via www.ncjrs.gov/App/Feedback.aspx.

Refer to publication number NCJ 231171.

For information on training and technical 
assistance available from OVC, please contact

OVC Training and Technical Assistance Center 
9300 Lee Highway 
Fairfax, VA 22031 

Telephone: 1–866–OVC–TTAC (1–866–682–8822) 
(TTY 1–866–682–8880) 

www.ovcttac.gov
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