
  

 
  

 
  

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 
    

    

      

      

      

       

     

     

     

     

     

      

     

 

 

 

 

 

 

 

 

 

 

    

    

    

    

 

     

     

     

     

      

     

     

      

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 
    

    

      

      

      

       

     

     

     

     

     

      

     

 

 

 

 

 

 

 

 

 

 

    

    

    

    

 

     

     

     

     

      

     

     

      

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2017 - September 30, 2018 

GRANTEE INFORMATION 

ORGANIZATION NAME: Criminal Justice Coordinating Council 

POC NAME: Aisha Ford 

POC EMAIL: aisha.ford@cjcc.ga.gov 

POC PHONE: (404) 657-2045 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2017: 3,589 

3. Victim Demographics 
Population 

A. RACE/ETHNICITY 

American Indian or Alaska Native 

Q1 

23 

Number of Victims 
Q2 Q3 Q4 Annual 

11 5 9 48 

Q2: Jan-Mar 2018: 3,587 Asian 31 26 20 23 100 

Q3: Apr-Jun 2018: 3,770 Black or African American 1289 1292 1465 1475 5521 

Q4: Jul-Sep 2018: 4,032 Hispanic or Latino 243 262 225 239 969 

Annual:  14,978 Native Hawaiian or Other Pacific Islander 1 2 2 1 6 

White Non-Latino or Caucasian 1535 1401 1464 1663 6063 

Some Other Race 90 82 73 69 314 

Multiple Races 61 67 100 101 329 

Not Reported 0 0 0 0 0 

Not Tracked 285 368 354 337 1344 

Race/Ethnicity Total 3558 3511 3708 3917 14694 

B. GENDER 

Male 1429 2095 1428 1493 6445 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2017: 3,558 

Q2: Jan-Mar 2018: 3,511 

Q3: Apr-Jun 2018: 3,708 

Female 

Not Reported 

Not Tracked 

Gender Total 

2120 

9 

0 

3558 

1407 2265 2408 8200 

9 15 16 49 

0 0 0 0 

3511 3708 3917 14694 

Q4: Jul-Sep 2018: 3,917 C. AGE 
Annual:  14,694 1899 1875 1912 2116 7802Age 0- 12 

Age 13- 17 713 718 767 810 3008 

Age 18- 24 225 172 216 202 815 

Age 25- 59 664 687 737 721 2809 

Age 60 and Older 57 59 76 68 260 

Not Reported 0 0 0 0 0 

Not Tracked 0 0 0 0 0 

Age Total 3558 3511 3708 3917 14694 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 
indicate if 

7. Number of applications denied/closed. (i.e., applications that were not 
approved) during the reporting period. 

Q1: Oct-Dec 2017: Q1: Oct-Dec 2017: 293 

Victims and indirect victims generally count 
as separate applications 

Q2: Jan-Mar 2018: 
Victims and indirect victims generally count 
as separate applications 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual: 

307 

246 

252 

1,098 
Q3: Apr-Jun 2018: 
Victims and indirect victims generally count 
as separate applications 

Reason(s) for denial or close status applicable for the reporting period: 
Population Number of Victims 

Q1 Q2 Q3 Q4 Annual 
Q4: Jul-Sep 2018: A. Application not filed within time limit 14 8 8 30 60 

Victims and indirect victims generally count 
as separate applications 

5. Number of new applications received during 
the reporting period 
Q1: Oct-Dec 2017: 3,589 

Q2: Jan-Mar 2018: 3,591 

Q3: Apr-Jun 2018: 3,775 

Q4: Jul-Sep 2018: 4,032 

Annual:  14,987 

B. Failure to report to police 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 
required by program 

D. Incomplete information 

E. Contributory misconduct 

F. Ineligible crime 

G. Ineligible application 

Other 
Denial explanation: 

0 0 0 0 

166 170 132 109 

0 0 0 0 

39 37 32 27 

48 63 40 47 

26 29 34 39 

0 0 0 0 

0 

577 

0 

135 

198 

128 

0 

6. Number of applications approved during the 
reporting period. 
Q1: Oct-Dec 2017: 3,114 

Q2: Jan-Mar 2018: 3,598 

Q3: Apr-Jun 2018: 3,185 

Q4: Jul-Sep 2018: 3,864 

Annual:  13,761 

8. Number of applications received for Sexual Assault Forensic Examinations 
during the reporting period 
Q1: Oct-Dec 2017: 1,135 

Q2: Jan-Mar 2018: 1,114 

Q3: Apr-Jun 2018: 1,165 

Q4: Jul-Sep 2018: 1,498 

Annual:  4,912 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 1 $ 0 $ 0 $ 0 $ 0 $ 1,153 $ 0 $ 0 $ 0 $ 0 $ 1,153 0 0 0 0 0 

Assault 547 $ 0 $ 0 $ 240,645 $ 28,018 $ 1,952,272 $ 19,626 $ 0 $ 0 $ 0 $ 2,600 $ 2,243,162 0 19 7 0 0 

Burglary 2 $ 0 $ 0 $ 0 $ 0 $ 15,000 $ 1,590 $ 0 $ 0 $ 0 $ 16,590 0 0 0 0 0 

Child Physical Abuse/Neglect 549 $ 0 $ 0 $ 0 $ 0 $ 100 $ 2,700 $ 0 $ 0 $ 0 $ 107,310 $ 110,110 0 7 0 0 

Child Pornography 3 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 600 $ 600 0 0 0 0 

Child Sexual Abuse 2,509 $ 0 $ 0 $ 23,821 $ 0 $ 8,329 $ 11,724 $ 0 $ 0 $ 451,141 $ 0 $ 370,966 $ 865,981 0 1 0 0 

DUI/DWI 31 $ 0 $ 0 $ 23,497 $ 4,963 $ 54,681 $ 155 $ 0 $ 0 $ 0 $ 83,296 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 148 $ 535 $ 0 $ 53,138 $ 358,315 $ 77,230 $ 5,941 $ 0 $ 0 $ 0 $ 3,000 $ 498,159 0 0 3 0 0 

Human Trafficking 3 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 400 $ 400 0 0 0 0 0 

Kidnapping 31 $ 0 $ 0 $ 491 $ 0 $ 73,329 $ 2,025 $ 0 $ 0 $ 0 $ 1,175 $ 77,020 0 2 0 0 0 

Other Vehicular Crimes 45 $ 0 $ 0 $ 50,472 $ 11,280 $ 122,282 $ 0 $ 0 $ 0 $ 0 $ 200 $ 184,234 0 0 0 0 0 

Robbery 56 $ 0 $ 0 $ 3,353 $ 6,000 $ 275,151 $ 500 $ 0 $ 0 $ 0 $ 0 $ 285,004 0 0 0 0 0 

Sexual Assault 430 $ 0 $ 0 $ 14,681 $ 0 $ 32,259 $ 7,755 $ 0 $ 0 $ 254,029 $ 0 $ 7,400 $ 316,123 0 0 0 0 0 

Stalking 5 $ 0 $ 0 $ 0 $ 0 $ 0 $ 2,145 $ 0 $ 0 $ 0 $ 0 $ 2,145 0 0 0 0 0 

Terrorism 14 $ 0 $ 0 $ 5,000 $ 0 $ 36,837 $ 3,000 $ 0 $ 0 $ 0 $ 1,000 $ 45,837 0 0 0 0 0 

Total 4,374 

s 

s 

$ 535 $ 0 $ 415,098 $ 408,576 $ 2,648,624 $ 57,160 $ 0 $ 0 $ 705,170 $ 0 $ 494,651 $ 4,729,814 0 29 10 0 0 

* Other expense explanations 

Assault Forensic Interview

Child Physical Forensic Interview
Abuse/Neglect 

Child Pornography Forensic Interview

Child Sexual Abuse Forensic Interview

Homicide Forensic Interview

Human Trafficking Forensic Interview

Kidnapping Forensic Interview 

Other Vehicular Forensic Interview
Crimes 

Sexual Assault Forensic Interview

Terrorism Forensic Interview 

s 

s 

s 

s 

s 

s 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 628 $ 0 $ 0 $ 183,577 $ 25,100 $ 1,990,920 $ 33,612 $ 0 $ 0 $ 0 $ 2,200 $ 2,235,409 NT 19 7 NT NT 

Burglary 2 $ 0 $ 0 $ 0 $ 0 $ 949 $ 0 $ 0 $ 0 $ 0 $ 200 $ 1,149 NT NT NT NT NT 

Child Physical Abuse/Neglect 602 $ 0 $ 0 $ 0 $ 0 $ 0 $ 900 $ 0 $ 0 $ 0 $ 118,660 $ 119,560 NT 7 NT NT 

Child Pornography 12 $ 0 $ 0 $ 0 $ 0 $ 1,915 $ 4,740 $ 0 $ 0 $ 0 $ 2,200 $ 8,855 NT NT NT NT 

Child Sexual Abuse 2,490 $ 0 $ 0 $ 19,041 $ 0 $ 1,650 $ 7,679 $ 0 $ 0 $ 535,459 $ 0 $ 356,885 $ 920,715 NT 1 NT NT 

DUI/DWI 21 $ 0 $ 0 $ 12,310 $ 5,625 $ 53,218 $ 2,600 $ 0 $ 0 $ 0 $ 0 $ 73,754 NT NT NT NT NT 

Fraud/Financial Crimes 

Homicide 209 $ 0 $ 0 $ 45,409 $ 679,429 $ 132,027 $ 7,525 $ 0 $ 0 $ 0 $ 1,800 $ 866,190 NT NT 3 NT NT 

Human Trafficking 

Kidnapping 21 $ 0 $ 2,016 $ 0 $ 51,711 $ 3,465 $ 0 $ 0 $ 0 $ 0 $ 600 $ 57,792 NT 2 NT NT NT 

Other Vehicular Crimes 63 $ 0 $ 0 $ 30,392 $ 930 $ 239,023 $ 0 $ 0 $ 0 $ 0 $ 200 $ 270,544 NT NT NT NT NT 

Robbery 63 $ 0 $ 0 $ 30,392 $ 930 $ 239,023 $ 3,250 $ 0 $ 0 $ 0 $ 0 $ 273,594 NT NT NT NT NT 

Sexual Assault 409 $ 0 $ 0 $ 3,608 $ 0 $ 30,900 $ 7,455 $ 0 $ 0 $ 270,038 $ 0 $ 2,800 $ 314,801 NT NT NT NT NT 

Stalking 6 $ 0 $ 0 $ 0 $ 0 $ 6,264 $ 2,480 $ 0 $ 0 $ 0 $ 0 $ 8,744 NT NT NT NT NT 

Terrorism 

Total 4,526 

s 

$ 0 $ 2,016 $ 324,729 $ 763,726 $ 2,699,354 $ 70,241 $ 0 $ 0 $ 805,497 $ 0 $ 485,545 $ 5,151,108 NT 29 10 NT NT 

* Other expense explanations 

Assault Forensic Interview

Burglary Forensic Interview 

Child Physical Forensic Interview
Abuse/Neglect 

Child Pornography Forensic Interview 

Child Sexual Abuse Forensic Interview

Homicide Forensic Interview

Kidnapping Forensic Interview

Other Vehicular Forensic Interview
Crimes 

Sexual Assault Forensic Interview 

s 

s 

s 

s 

Page 4 of 9 Date certified: October 23, 2018



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

 

  

  

  

  

  

  

 

  

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

  

  

  

  

  

  

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 567 $ 1,483 $ 0 $ 344,073 $ 35,197 $ 1,848,566 $ 24,674 $ 0 $ 0 $ 0 $ 600 $ 2,254,593 NT 19 7 NT NT 

Burglary 4 $ 0 $ 0 $ 0 $ 0 $ 12,552 $ 338 $ 0 $ 0 $ 0 $ 12,890 NT NT NT NT NT 

Child Physical Abuse/Neglect 611 $ 0 $ 0 $ 575 $ 0 $ 0 $ 3,500 $ 0 $ 0 $ 0 $ 120,130 $ 124,205 NT 7 NT NT 

Child Pornography 11 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 2,000 $ 2,000 NT NT NT NT 

Child Sexual Abuse 2,580 $ 0 $ 0 $ 10,000 $ 0 $ 2,486 $ 11,407 $ 0 $ 0 $ 668,036 $ 0 $ 343,738 $ 1,035,667 NT 1 NT NT 

DUI/DWI 20 $ 0 $ 0 $ 15,593 $ 0 $ 49,859 $ 500 $ 0 $ 0 $ 0 $ 200 $ 66,152 NT NT NT NT NT 

Fraud/Financial Crimes 

Homicide 196 $ 2,700 $ 0 $ 97,832 $ 595,762 $ 61,477 $ 7,506 $ 0 $ 0 $ 0 $ 0 $ 765,278 NT NT 3 NT NT 

Human Trafficking 

Kidnapping 25 $ 0 $ 0 $ 955 $ 0 $ 23,986 $ 3,924 $ 0 $ 0 $ 0 $ 400 $ 29,265 NT 2 NT NT NT 

Other Vehicular Crimes 62 $ 0 $ 0 $ 49,293 $ 28,273 $ 206,638 $ 0 $ 0 $ 0 $ 0 $ 0 $ 284,204 NT NT NT NT NT 

Robbery 56 $ 0 $ 0 $ 17,811 $ 6,000 $ 185,753 $ 2,200 $ 0 $ 0 $ 0 $ 0 $ 211,764 NT NT NT NT NT 

Sexual Assault 402 $ 0 $ 0 $ 6,195 $ 0 $ 35,396 $ 15,488 $ 0 $ 0 $ 275,639 $ 0 $ 1,200 $ 333,918 NT NT NT NT NT 

Stalking 4 $ 0 $ 0 $ 0 $ 0 $ 1,422 $ 600 $ 0 $ 0 $ 0 $ 200 $ 2,222 NT NT NT NT NT 

Terrorism 

Total 4,538 $ 4,183 $ 0 $ 542,328 $ 665,232 $ 2,428,135 $ 70,138 $ 0 $ 0 $ 943,675 $ 0 $ 468,468 $ 5,122,158 NT 29 10 NT NT 

* Other expense explanations 

Assault Forensic Interviews 

Child Physical Forensic Interviews
Abuse/Neglect 

Child Pornography Forensic Interview 

Child Sexual Abuse Forensice Interviews 

DUI/DWI Forensic Interview 

Kidnapping Forensic Interviews 

Sexual Assault Forensic Interviews 

Stalking Forensic Interview 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 546 $ 0 $ 0 $ 208,225 $ 16,071 $ 1,344,564 $ 34,900 $ 0 $ 0 $ 0 $ 1,200 $ 1,604,960 NT 114 0 NT NT 

Burglary 1 $ 0 $ 0 $ 0 $ 0 $ 0 $ 1,045 $ 0 $ 0 $ 0 $ 0 $ 1,045 NT NT NT NT NT 

Child Physical Abuse/Neglect 671 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 137,655 $ 137,655 NT 0 NT NT 

Child Pornography 10 $ 0 $ 0 $ 0 $ 0 $ 1,000 $ 0 $ 0 $ 0 $ 0 $ 1,800 $ 2,800 NT NT NT NT 

Child Sexual Abuse 2,891 $ 0 $ 0 $ 20,717 $ 0 $ 5,961 $ 11,795 $ 0 $ 0 $ 689,662 $ 0 $ 410,080 $ 1,138,215 NT 2 NT NT 

DUI/DWI 21 $ 0 $ 0 $ 23,746 $ 0 $ 59,614 $ 800 $ 0 $ 0 $ 0 $ 0 $ 84,160 NT NT NT NT NT 

Fraud/Financial Crimes 

Homicide 142 $ 1,500 $ 0 $ 75,429 $ 343,530 $ 70,469 $ 10,927 $ 0 $ 0 $ 0 $ 0 $ 501,855 NT 9 0 NT NT 

Human Trafficking 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 NT NT NT NT NT 

Kidnapping 30 $ 0 $ 0 $ 22,883 $ 0 $ 37,396 $ 3,200 $ 0 $ 0 $ 0 $ 1,200 $ 64,679 NT 9 NT NT NT 

Other Vehicular Crimes 63 $ 0 $ 0 $ 81,080 $ 6,935 $ 180,222 $ 0 $ 0 $ 0 $ 0 $ 0 $ 268,237 NT 1 NT NT NT 

Robbery 36 $ 0 $ 0 $ 11,131 $ 0 $ 54,679 $ 2,180 $ 0 $ 0 $ 0 $ 0 $ 67,990 NT 1 NT NT NT 

Sexual Assault 450 $ 0 $ 0 $ 0 $ 0 $ 12,593 $ 9,239 $ 0 $ 0 $ 321,095 $ 0 $ 3,600 $ 346,527 NT 2 NT NT NT 

Stalking 4 $ 0 $ 0 $ 827 $ 0 $ 0 $ 640 $ 0 $ 0 $ 0 $ 0 $ 1,467 NT NT NT NT NT 

Terrorism 

Total 4,865 $ 1,500 $ 0 $ 444,039 $ 366,536 $ 1,766,497 $ 74,726 $ 0 $ 0 $ 1,010,756 $ 0 $ 555,535 $ 4,219,589 NT 138 0 NT NT 

* Other expense explanations 

Assault Forensic Interview 

Burglary 0 

Child Physical Forensic Interviews
Abuse/Neglect 

Child Pornography Forensic Interviews 

Child Sexual Abuse Forensic Interviews 

Kidnapping Forensic Interview 

Sexual Assault Forensic Interviews 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 1 $ 0 $ 0 $ 0 $ 0 $ 1,153 $ 0 $ 0 $ 0 $ 0 $ 1,153 0 0 0 0 0 

Assault 2,288 $ 1,483 $ 0 $ 976,520 $ 104,386 $ 7,136,324 $ 112,812 $ 0 $ 0 $ 0 $ 6,600 $ 8,338,124 0 171 21 0 0 

Burglary 9 $ 0 $ 0 $ 0 $ 0 $ 28,500 $ 2,973 $ 0 $ 0 $ 0 $ 200 $ 31,674 0 0 0 0 0 

Child Physical Abuse/Neglect 2,433 $ 0 $ 0 $ 575 $ 0 $ 100 $ 7,100 $ 0 $ 0 $ 0 $ 483,755 $ 491,530 0 21 0 0 

Child Pornography 36 $ 0 $ 0 $ 0 $ 0 $ 2,915 $ 4,740 $ 0 $ 0 $ 0 $ 6,600 $ 14,255 0 0 0 0 

Child Sexual Abuse 10,470 $ 0 $ 0 $ 73,580 $ 0 $ 18,427 $ 42,605 $ 0 $ 0 $ 2,344,298 $ 0 $ 1,481,669 $ 3,960,578 0 5 0 0 

DUI/DWI 93 $ 0 $ 0 $ 75,146 $ 10,588 $ 217,372 $ 4,055 $ 0 $ 0 $ 0 $ 200 $ 307,362 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 695 $ 4,735 $ 0 $ 271,809 $ 1,977,037 $ 341,202 $ 31,899 $ 0 $ 0 $ 0 $ 4,800 $ 2,631,481 0 9 9 0 0 

Human Trafficking 3 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 400 $ 400 0 0 0 0 0 

Kidnapping 107 $ 0 $ 2,016 $ 24,329 $ 51,711 $ 138,176 $ 9,150 $ 0 $ 0 $ 0 $ 3,375 $ 228,757 0 15 0 0 0 

Other Vehicular Crimes 233 $ 0 $ 0 $ 211,237 $ 47,418 $ 748,164 $ 0 $ 0 $ 0 $ 0 $ 400 $ 1,007,219 0 1 0 0 0 

Robbery 211 $ 0 $ 0 $ 62,687 $ 12,930 $ 754,606 $ 8,130 $ 0 $ 0 $ 0 $ 0 $ 838,353 0 1 0 0 0 

Sexual Assault 1,691 $ 0 $ 0 $ 24,484 $ 0 $ 111,149 $ 39,937 $ 0 $ 0 $ 1,120,801 $ 0 $ 15,000 $ 1,311,370 0 2 0 0 0 

Stalking 19 $ 0 $ 0 $ 827 $ 0 $ 7,686 $ 5,865 $ 0 $ 0 $ 0 $ 200 $ 14,578 0 0 0 0 0 

Terrorism 14 $ 0 $ 0 $ 5,000 $ 0 $ 36,837 $ 3,000 $ 0 $ 0 $ 0 $ 1,000 $ 45,837 0 0 0 0 0 

Total 18,303 $ 6,218 $ 2,016 $ 1,726,194 $ 2,204,069 $ 9,542,610 $ 272,265 $ 0 $ 0 $ 3,465,098 $ 0 $ 2,004,199 $ 19,222,669 0 225 30 0 0 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

Please explain any significant change in the number of applications received during the reporting period. 

Georgia's CVCP has experienced a 49% increase in forensic interview applications from State Fiscal Year 2016, and a 14% 
increase in forensic medical exam applications. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 39 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Georgia has a centralized system for the administration of crime victim compensation program applications, which 
includes processing of applications and disbursement of compensation funds. The Georgia Crime Victims Compensation 
Program’s responsibilities include 1) document processing – scanning in mailed applications; 2) intake – entering in scanned 
applications into the claims management system and checking applications submitted through the portal for accuracy; 3) 
verification – verifying bills with the vendor; and 4) claims investigation - reviewing the claim against federal and state 
requirements, and eligibility. In addition, customer service staff and advocates work directly with victims to ensure they are 
able to obtain the documents they need for a complete application. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

None to report at this time. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

When we have a Federal case, we work directly with the FBI advocate/liaison to get the information needed in a letter format 
which answers the critical questions needed for us to move forward with processing the claim. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

Georgia CVCP is in the last stages of implementing the new claims management system. The system has undergone some 
changes and expansions to streamline processes. That, in addition to the launching of the Victims Compensation Portal last 
year, have been essential to facilitate timely processing of compensation claims. 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

VOCA funds continue to assist the State of Georgia in providing direct benefits to victims and witnesses of violent crimes, as 
well as their families. In addition to benefits, our VOCA funds help us to sustain our Training and Outreach Coordinator, who 
continues to provide much needed training to those who directly serve victims (i.e., advocates, medical providers, etc.). These 
trainings help to increase their knowledge of the Program, as well as, training on the new Portal. In addition, the remaining 
administrative funds are utilized to support our Intake and Verfication Specialists. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

None at this time. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 

With the additional VOCA funding, our VOCA Assistance administrator which is housed at CJCC, partnered with our State 
Prosecuting Attorneys office to hire advocates that will be a direct liaison for the Victim Compensation program. This joint effort 
will help alleviate some of the barriers victims are faced with. 

Please explain any public outreach efforts to improve awareness of your program. 

The GA program continues to make concerted efforts towards participating in community events to include, candlelight vigil and 
community outreach events sponsored by faith-based communities. 

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

No additional outcomes have been requested, nor provided. 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

N/A 
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