
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2017 - September 30, 2018 

GRANTEE INFORMATION 

ORGANIZATION NAME: Iowa Department of Justice 

POC NAME: Anne Thomas 

POC EMAIL: anne.thomas@iowa.gov 

POC PHONE: (515) 242-6110 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2017: 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual: 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2017: 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual: 

3. Victim Demographics 
Population Number of Victims 

Q1 Q2 Q3 Q4 AnnualA. RACE/ETHNICITY 

American Indian or Alaska Native 11 9 7 9 36 

Asian 6 5 15 5 31 

Black or African American 86 75 95 79 335 

Hispanic or Latino 46 59 56 59 220 

Native Hawaiian or Other Pacific Islander 0 0 1 0 1 

White Non-Latino or Caucasian 479 521 527 555 2082 

Some Other Race 6 7 4 5 22 

Multiple Races 27 20 26 30 103 

Not Reported 40 22 33 45 140 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 701 718 764 787 2970 

B. GENDER 

Male 503 204 220 196 1123 

Female 196 511 543 586 1836 

Not Reported 2 3 1 5 11 

Not Tracked 0 0 0 0 0 

Gender Total 701 718 764 787 2970 

C. AGE 

Age 0- 12 80 72 90 121 363 

Age 13- 17 61 62 67 55 245 

Age 18- 24 110 96 123 104 433 

Age 25- 59 379 432 417 430 1658 

Age 60 and Older 35 29 31 39 134 

Not Reported 36 27 36 38 137 

Not Tracked 0 0 0 0 0 

Age Total 701 718 764 787 2970 

904 

931 

1,022 

1,021 

3,878 

701 

718 

764 

787 

2,970 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PERFORMANCE MEASURES 

4. Please select the type(s) of technology for 
which this Vision 21 grant is funding 
development or improvement. Select all 
components that apply to your project: 
Q1: Oct-Dec 2017: 
Website 

Q2: Jan-Mar 2018: 
Reporting/Data Management Capacity (not 
public-facing) 
Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

5. Does your grant period start before 
10/1/2016? 
Q1: Oct-Dec 2017: Yes 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual:  0 

6. Number of contacts received via 
current/previous technology in the six months 
prior to the start of the grant (web, text, 
IM-chat, phone), or if your grant started prior 
to 10/1/2016, during the six months prior to 
beginning reporting in the PMT. 
Q1: Oct-Dec 2017: 662 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual:  662 

7. Number of dropped calls in the six months prior to the start of grant 
implementation (if applicable), or if your grant started prior to 10/1/2016, during 
the six months prior to beginning reporting in the PMT. If not applicable, enter 
"NA." 
Q1: Oct-Dec 2017: NA 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual:  0 

Reason(s) for denial or close status applicable for the reporting period: 
Population Number of Victims 

Q1 Q2 Q3 Q4 Annual 
A. Application not filed within time limit 0 2 0 0 2 

B. Failure to report to police 21 12 16 9 58 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 0 4 6 1 11 
required by program 

D. Incomplete information 0 0 0 0 0 

E. Contributory misconduct 13 7 7 13 40 

F. Ineligible crime 35 29 41 29 134 

G. Ineligible application 24 14 16 10 64 

Other 7 61 41 49 158 

Denial explanation: 
Qtr 1: Unable to Process 7: 3 applications corrected to secondary 
apps; 3 duplicate apps; 1 withdrawn at applicant's request 
Qtr 2: 61 closed unable to process: 36 Duplicate applications; 2 
withdrawn at applicant's request; 23 applications corrected to 
Secondary claims 

Qtr 3: 41 claims unable to process: 2 withdrawn at victim's request; 27 
duplicate applications; 12 apps corrected to secondary victim claims 

Qtr 4: 45 duplicate claims; 3 withdrawn at applicant's request; 1 
corrected to secondary application 

8. The average length of wait time or response time for a contact during the six 
months prior to the start of the grant program (if applicable), or if your grant 
started prior to 10/1/2016, during the six months prior to beginning reporting in 
the PMT. 
Q1: Oct-Dec 2017: 

Q2: Jan-Mar 2018: 

Q3: Apr-Jun 2018: 

Q4: Jul-Sep 2018: 

Annual:  0 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

EXPENSE TYPES PAID (in dollars) 

TYPES OF CRIME 

Arson 1 $ 0 $ 0 $ 0 NA $ 0 $ 0 $ 550 $ 0 $ 0 $ 0 

Assault 444 $ 0 $ 101 $ 112,989 NA $ 282,109 $ 15,404 $ 113,575 $ 3,315 $ 9,543 $ 6,547 

Burglary 16 $ 0 $ 0 $ 7,962 NA $ 5,852 $ 0 $ 1,010 $ 45 $ 332 $ 2,500 

Child Physical Abuse/Neglect 10 $ 0 $ 0 $ 1,455 NA $ 96 $ 839 $ 580 $ 0 $ 824 $ 0 

Child Pornography 

Child Sexual Abuse 891 $ 80 $ 0 $ 3,033 NA $ 12,710 $ 32,507 $ 6,159 $ 1,199 $ 487,747 $ 11,401 $ 0 

DUI/DWI 26 $ 0 $ 0 $ 11,177 NA $ 13,379 $ 0 $ 0 $ 0 $ 2,070 $ 0 

Fraud/Financial Crimes 

Homicide 139 $ 997 $ 0 $ 133,375 $ 211,849 $ 34,576 $ 6,368 $ 2,835 $ 0 $ 19,002 $ 0 

Human Trafficking 

Kidnapping 2 $ 0 $ 0 $ 173 NA $ 20 $ 0 $ 0 $ 0 $ 0 $ 0 

Other Vehicular Crimes 19 $ 0 $ 0 $ 5,410 NA $ 33,448 $ 0 $ 1,650 $ 170 $ 1,680 $ 0 

Robbery 14 $ 0 $ 0 $ 2,348 NA $ 25,864 $ 6,726 $ 2,454 $ 60 $ 265 $ 0 

Sexual Assault 544 $ 0 $ 0 $ 9,291 NA $ 20,690 $ 13,178 $ 11,163 $ 2,223 $ 505,970 $ 5,362 $ 0 

Stalking 2 $ 0 $ 0 $ 0 NA $ 33 $ 0 $ 485 $ 0 $ 0 

Terrorism 

Total 2,108 $ 1,077 $ 101 $ 287,213 $ 211,849 $ 428,776 $ 75,021 $ 140,460 $ 7,012 $ 993,718 $ 50,479 $ 9,047 

$ 550 

$ 543,582 

$ 17,701 

$ 3,793 

$ 554,835 

$ 26,626 

$ 409,002 

$ 193 

$ 42,358 

$ 37,717 

$ 567,877 

$ 518 

$ 2,204,752 

0 

3 

0 

0 

51 

0 

0 

0 

0 

0 

0 

1 

55 

TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

0 0 

233 6 

0 2 

3 

0 

0 3 

13 15 

0 0 

0 2 

0 2 

7 0 

0 0 

256 30 

0 

1 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

* Other expense explanations 

Assault residential security items 

Burglary residential security items 

You added "Other" crime types: Attempted Murder - 3 claims paid: relocation $1,575; Criminal mischief - 2 claim paid: residential security items $260, crime scene cleanup $240; Harrassment - 2 claims paid: relocation $1,455.87 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 $ 0 $ 0 $ 0 NA $ 0 $ 0 $ 500 $ 0 $ 0 $ 0 

327 

10 

8 

$ 0 

$ 0 

$ 0 

$ 15 

$ 0 

$ 0 

$ 115,088 

$ 3,096 

$ 0 

$ 7,500 

NA 

NA 

$ 260,627 

$ 8,944 

$ 30 

$ 25,326 

$ 160 

$ 5,347 

$ 44,102 

$ 1,350 

$ 2,241 

$ 1,694 

$ 0 

$ 0 

$ 7,862 

$ 147 

$ 83 

$ 2,022 

$ 1,649 

$ 0 

576 

16 

$ 0 

$ 0 

$ 0 

$ 0 

$ 4,998 

$ 11,867 

NA 

NA 

$ 22,756 

$ 22,435 

$ 32,007 

$ 0 

$ 700 

$ 3,000 

$ 460 

$ 0 

$ 280,649 $ 6,323 

$ 486 

$ 1,000 

$ 0 

105 $ 893 $ 0 $ 53,078 $ 154,521 $ 53,623 $ 6,693 $ 1,000 $ 0 $ 6,806 $ 358 

2 

13 

7 

350 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 9,159 

$ 3,835 

$ 7,534 

NA 

NA 

NA 

NA 

$ 3,449 

$ 1,222 

$ 652 

$ 11,059 

$ 0 

$ 0 

$ 357 

$ 13,253 

$ 0 

$ 350 

$ 0 

$ 2,106 

$ 0 

$ 80 

$ 20 

$ 2,322 $ 206,992 

$ 76 

$ 352 

$ 40 

$ 1,978 

$ 0 

$ 0 

$ 1,052 

$ 262 

1,415 $ 893 $ 15 $ 208,656 $ 162,021 $ 384,795 $ 83,143 $ 55,350 $ 4,576 $ 487,641 $ 24,152 $ 6,344 

$ 500 0 0 0 0 0 

$ 464,236 

$ 15,347 

$ 7,701 

3 

0 

0 

151 

0 

6 

4 

0 

2 

0 

0 

0 

0 

0 

$ 348,893 

$ 37,788 

0 

0 

42 

1 1 

0 

0 

0 

0 

$ 276,972 7 0 4 0 0 

$ 3,524 

$ 11,163 

$ 5,955 

$ 245,506 

0 

0 

0 

0 

0 

1 

0 

5 

0 

1 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 1,417,585 10 206 11 2 0 

* Other expense explanations 

Assault residential security items 

Burglary residential security items 

Child Sexual Abuse residential security items 

Homicide residential security items 

Robbery residential security items 

Sexual Assault residential security items 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

TYPES OF CRIME 

Arson 6 $ 0 $ 0 $ 202 

Assault 367 $ 278 $ 480 $ 107,539 

Burglary 15 $ 0 $ 0 $ 36 

Child Physical Abuse/Neglect 18 $ 0 $ 0 $ 1,091 

Child Pornography 

Child Sexual Abuse 188 $ 0 $ 0 $ 3,156 

DUI/DWI 20 $ 0 $ 0 $ 26,183 

Fraud/Financial Crimes 

Homicide 121 $ 0 $ 0 $ 116,122 

Human Trafficking 

Kidnapping 6 $ 0 $ 0 $ 2,426 

Other Vehicular Crimes 12 $ 0 $ 0 $ 7,861 

Robbery 13 $ 0 $ 0 $ 2,594 

Sexual Assault 82 $ 0 $ 0 $ 18,721 

Stalking 2 $ 0 $ 0 $ 0 

Terrorism 

Total 850 $ 278 $ 480 $ 285,931 

NA 

NA 

NA 

NA 

NA 

NA 

$ 213,053 

NA 

NA 

NA 

NA 

NA 

$ 213,053 

EXPENSE TYPES PAID (in dollars) 

$ 850 $ 0 $ 1,151 

$ 198,065 $ 38,127 $ 47,702 

$ 3,694 $ 255 $ 5,538 

$ 520 $ 5,388 $ 885 

$ 2,004 $ 25,350 $ 3,300 

$ 19,622 $ 1,500 $ 0 

$ 10,811 $ 6,543 $ 400 

$ 6,493 $ 0 $ 500 

$ 26,463 $ 0 $ 0 

$ 3,453 $ 0 $ 2,000 

$ 5,958 $ 14,988 $ 11,838 

$ 0 $ 0 $ 500 

$ 277,933 $ 92,152 $ 73,813 

$ 0 

$ 2,045 

$ 0 

$ 0 

$ 520 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,542 

$ 0 

$ 5,107 

$ 21,344 

$ 400 

$ 21,744 

$ 4 

$ 8,898 

$ 1,088 

$ 509 

$ 9,118 

$ 1,965 

$ 18,800 

$ 575 

$ 1,346 

$ 238 

$ 6,615 

$ 0 

$ 49,155 

$ 0 

$ 4,195 

$ 2,095 

$ 0 

$ 0 

$ 0 

$ 1,879 

$ 0 

$ 0 

$ 0 

$ 265 

$ 150 

$ 8,584 

$ 2,207 

$ 407,329 

$ 12,706 

$ 8,393 

$ 64,793 

$ 49,270 

$ 367,609 

$ 9,994 

$ 35,669 

$ 8,286 

$ 61,327 

$ 650 

$ 1,028,232 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

0 0 

166 1 

1 1 

6 

41 

0 0 

17 2 

2 0 

1 0 

0 0 

1 0 

1 0 

236 4 

0 

4 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

4 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

* Other expense explanations 

Assault residential security items 

Burglary residential security items 

Homicide residential security items 

Sexual Assault residential security items 

Stalking residential security items 

You added "Other" crime types: Invasion o Privacy - 1 claim paid, economic support: $562.13; 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

6 

310 

8 

18 

$ 0 

$ 0 

$ 82 

$ 0 

$ 0 

$ 110 

$ 0 

$ 0 

$ 2,160 

$ 115,279 

$ 518 

$ 2,000 

NA 

NA 

NA 

NA 

$ 5,555 

$ 265,092 

$ 2,754 

$ 182 

$ 0 

$ 30,825 

$ 0 

$ 2,972 

$ 1,350 

$ 25,358 

$ 0 

$ 886 

$ 0 

$ 1,895 

$ 0 

$ 0 

$ 0 

$ 8,461 

$ 0 

$ 2,082 

$ 925 

$ 1,645 

$ 1,456 

$ 0 

614 

22 

$ 182 

$ 0 

$ 0 

$ 24 

$ 8,253 

$ 29,135 

NA 

NA 

$ 2,499 

$ 32,691 

$ 31,602 

$ 0 

$ 3,495 

$ 0 

$ 340 

$ 0 

$ 299,024 $ 9,870 

$ 2,498 

$ 0 

$ 0 

139 $ 0 $ 0 $ 106,280 $ 121,298 $ 8,445 $ 7,374 $ 3,811 $ 200 $ 26,148 $ 0 

2 $ 0 $ 0 $ 571 NA $ 45 $ 0 $ 0 $ 0 $ 0 $ 0 

15 

4 

434 

7 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 23,667 

$ 0 

$ 16,115 

$ 689 

NA 

NA 

NA 

NA 

$ 12,505 

$ 1,300 

$ 5,674 

$ 0 

$ 1,080 

$ 203 

$ 22,017 

$ 0 

$ 0 

$ 0 

$ 2,341 

$ 4,850 

$ 90 

$ 0 

$ 2,713 

$ 0 

$ 327,160 

$ 288 

$ 73 

$ 3,366 

$ 0 

$ 0 

$ 0 

$ 500 

$ 182 

1,579 $ 265 $ 134 $ 304,665 $ 121,298 $ 336,743 $ 96,073 $ 42,091 $ 5,238 $ 626,184 $ 52,786 $ 4,707 

$ 9,990 

$ 448,665 

$ 4,809 

$ 8,123 

0 

2 

0 

0 

1 

141 

1 

3 

1 

1 

0 

0 

3 

0 

0 

0 

0 

0 

0 

$ 355,266 

$ 64,348 

0 

0 

64 

1 0 

0 

0 

0 

0 

$ 273,555 0 13 16 0 0 

$ 616 0 0 0 0 0 

$ 37,630 

$ 1,575 

$ 379,887 

$ 5,720 

0 

0 

3 

0 

1 

0 

5 

3 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 1,590,184 5 233 19 3 0 

* Other expense explanations 

Arson residential security items 

Assault residential security items 

Burglary residential security items 

Robbery residential security items 

Sexual Assault residential security items 

Stalking residential security items 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 14 $ 0 $ 0 $ 2,362 NA $ 6,405 $ 0 $ 3,551 $ 0 $ 4 $ 925 $ 13,246 0 1 1 0 0 

Assault 1,448 $ 278 $ 706 $ 450,895 $ 7,500 $ 1,005,892 $ 109,682 $ 230,737 $ 8,950 $ 34,763 $ 14,411 $ 1,863,812 11 691 12 10 3 

Burglary 49 $ 82 $ 0 $ 11,611 NA $ 21,244 $ 415 $ 7,897 $ 45 $ 1,568 $ 7,700 $ 50,563 0 2 3 0 0 

Child Physical Abuse/Neglect 54 $ 0 $ 0 $ 4,545 NA $ 829 $ 14,546 $ 4,592 $ 0 $ 3,497 $ 0 $ 28,010 0 18 0 0 

Child Pornography 

Child Sexual Abuse 2,269 $ 262 $ 0 $ 19,440 NA $ 39,969 $ 121,466 $ 13,654 $ 2,519 $ 1,088,765 $ 36,712 $ 1,000 $ 1,323,786 51 147 0 0 

DUI/DWI 84 $ 0 $ 24 $ 78,361 NA $ 88,127 $ 1,500 $ 3,000 $ 0 $ 7,020 $ 0 $ 178,032 0 2 4 0 0 

Fraud/Financial Crimes 

Homicide 504 $ 1,890 $ 0 $ 408,856 $ 700,721 $ 107,455 $ 26,977 $ 8,046 $ 200 $ 70,755 $ 2,237 $ 1,327,138 7 43 37 0 0 

Human Trafficking 

Kidnapping 12 $ 0 $ 0 $ 3,170 NA $ 10,007 $ 0 $ 500 $ 0 $ 651 $ 0 $ 14,328 0 2 0 0 0 

Other Vehicular Crimes 59 $ 0 $ 0 $ 46,096 NA $ 73,638 $ 1,080 $ 2,000 $ 340 $ 3,666 $ 0 $ 126,820 0 3 4 0 0 

Robbery 38 $ 0 $ 0 $ 8,777 NA $ 31,269 $ 7,286 $ 4,454 $ 80 $ 616 $ 1,052 $ 53,534 0 0 3 1 0 

Sexual Assault 1,410 $ 0 $ 0 $ 51,661 NA $ 43,380 $ 63,436 $ 27,448 $ 9,800 $ 1,040,522 $ 17,321 $ 1,027 $ 1,254,597 3 18 0 0 0 

Stalking 11 $ 0 $ 0 $ 689 NA $ 33 $ 0 $ 5,835 $ 0 $ 0 $ 332 $ 6,888 1 4 0 0 0 

Terrorism 

Total 5,952 $ 2,513 $ 730 $ 1,086,464 $ 708,221 $ 1,428,248 $ 346,388 $ 311,714 $ 21,934 $ 2,129,287 $ 176,572 $ 28,683 $ 6,240,753 73 931 64 11 3 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

Please explain any significant change in the number of applications received during the reporting period. 

There was not a significant change in the number of applications received during the reporting period. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 14 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Application is received and entered into claims processing system. Law Enforcement report and/or other 
documentation, such as medical records, mental health treatment records, or victim advocacy statements, is requested. Upon 
receipt of documentation, decision is made by assigned compensation specialist. If denying application, recommendation is 
made to Compensation Administrator. If recommending approval, file goes through peer-to-peer quality control process. 
Recommendations for approval where issues exist may be reviewed by Compensation Administrator. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

The fund that receives deposits from state criminal fines and penalties continued to experience a decrease in monthly 
deposits. Due to this fact payments issued by the compensation program were held until deposits were made that allowed the 
fund to issue the payments. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

CVAD has relationships with victim-witness coordinators in both the Northern and Southern Districts of Iowa. We also work 
closely with the FBI victim specialist in Iowa. When there is a victim of a federal crime we rely on those relationships to help 
ensure our program information is made available to victims. Compensation staff is also in regular communication with those 
individuals when seeking an application from a Federal crime victim. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

NA 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

Iowa used VOCA Administrative funds to support 3 Compensation Specialists. The Compensation Specialist positions directly 
improves our ability to provide compensation because the primary function of the position is to work with victims to process 
their application and make payments on crime-related expenses. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

Yes, the Iowa legislature authorized a new benefit which allows the CVC to consider additional compensation above the 
maximums set by law when the victim has to deal with a new event related to the criminal justice proceedings from the crime 
that made them eligible for the program. A new event includes re-trial, multiple trials for multiple offenders, parole/release from 
incarceration, re-sentencing. A victim cane be compensated for expenses up to the maximum in the current benefit category if 
they have hit the maximum, or the benefit was not available at the time the application was submitted. The legislature also 
created a standard definition of "survivor of a deceased victim" to clear up discrepancies in the benefits available. Under prior 
code certain relationships of survivors were eligible for different benefits. It is now standard that all survivors are eligible the 
same benefits. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 

Iowa VOCA Assistance funds are administered out of the same office as the Iowa Victim Compensation program. This allows 
for strong coordination among staff administering both programs. We conduct frequent trainings with our partners in law 
enforcement and prosecution at the local, state, and federal level to ensure victims are made aware of the compensation 
program. Our statewide DV and SA coalitions provide training to new victim advocates working in programs funded by VOCA 
Assistance dollars. Compensation staff is given the opportunity to participate in those trainings. In addition, state law allowed 
the compensation program to reimburse community-based victim service programs for expenses paid on behalf of eligible 
victims for relocation assistance. CVAD has done significant training for program staff at all levels to grow understanding 
around how to submit payment information to the compensation program; what is allowable for the compensation program; and 
the differences between VOCA Assistance funds and VOCA Compensation funds. 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

10. Please explain any public outreach efforts to improve awareness of your program. 

Crime Victim Assistance Division staff conducted training and outreach efforts statewide. Audiences include law enforcement 
personnel and cadets, victim assistance programs and advocates, prosecutors and victim-witness coordinators, criminal justice 
classes, hospital social workers, mortuary service providers. We staff tables at a variety of conferences and distribute program 
information. 

11. Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

CVAD publishes an annual report on its website. It is available to the public. 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

NA 
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