Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2017 - September 30, 2018

GRANTEE INFORMATION

ORGANIZATION NAME: Michigan Dept. of Community Health
POC NAME: Janine Washburn

POC EMAIL: washburnj@mcihigan.gov

POC PHONE: (517) 335-4993

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics
application was made for victim

compensation benefits during the Population Number of Victims
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2017: 152 American Indian or Alaska Native 2 1 1 0 4
Q2: Jan-Mar 2018: 176 Asian 1 1 2 2 6
Q3: Apr-Jun 2018: 198 Black or African American 71 72 80 82 305
Q4: Jul-Sep 2018: 173 Hispanic or Latino 8 7 10 10 35
Annual: 699 Native Hawaiian or Other Pacific Islander 0 0 0 0 0
White Non-Latino or Caucasian 49 68 74 56 247
Some Other Race 0 0 0 0 0
Multiple Races 1 3 2 4 10
Not Reported 20 23 28 19 90
Not Tracked 0 1 1 0 2
Race/Ethnicity Total 152 176 198 173 699
B. GENDER
Male 89 106 127 94 416
2. Number of victims whose victimization is Female 62 70 71 68 271
the basis for the application. Not Reported 0 0 0 0 0
Q1: Oct-Dec 2017: 152
Q2: Jan-Mar 2018: 176 Not Tracked 1 0 0 11 12
Q3: Apr-Jun 2018: 198 Gender Total 152 176 198 173 699
Q4: Jul-Sep 2018: 173 C. AGE
Annual: 699 Age 0- 12 4 4 9 2 19
Age 13- 17 8 11 11 7 37
Age 18- 24 32 33 42 40 147
Age 25- 59 9% 115 124 114 449
Age 60 and Older 12 13 12 10 47
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0
Age Total 152 176 198 173 699
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if
Q1: Oct-Dec 2017:

Only one application is usually counted per
crime

Q2: Jan-Mar 2018:

Only one application is usually counted per
crime

Q3: Apr-Jun 2018:

Only one application is usually counted per
crime

Q4: Jul-Sep 2018:

Only one application is usually counted per
crime

5. Number of new applications received during
the reporting period

Q1: Oct-Dec 2017: 152
Q2: Jan-Mar 2018: 176
Q3: Apr-Jun 2018: 198
Q4: Jul-Sep 2018: 173
Annual: 699

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2017: 152
Q2: Jan-Mar 2018: 176
Q3: Apr-Jun 2018: 150
Q4: Jul-Sep 2018: 173
Annual: 651
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7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2017: 61

Q2: Jan-Mar 2018: 80

Q3: Apr-Jun 2018: 62

Q4: Jul-Sep 2018: 71

Annual: 274

Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims
Q1 Q2 Q3 Q4 Annual

A. Application not filed within time limit 2 0 0 O

B. Failure to report to police 1 2 1 0

C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official 1 3 6 9
required by program

D. Incomplete information 13 16 42 7
E. Contributory misconduct 6 5 3 8
F. Ineligible crime 3 4 2 N
G. Ineligible application 31 50 8 36
Other 4 - 0 O

Denial explanation:
Qtr 1: motor vehicle

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2017: 506
Q2: Jan-Mar 2018: 885
Q3: Apr-Jun 2018: 535
Q4: Jul-Sep 2018: 801
Annual: 2,727
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1

EXPENSE TYPES PAID (in dollars)
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Arson
Assault 68 NT NT NT NT NT NT NT
Burglary
Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse 8 NT NT NT NT NT NT NT
DUI/DWI 1 NT NT NT NT NT NT NT
Fraud/Financial Crimes
Homicide 55 NT NT NT NT NT NT NT
Human Trafficking 1 NT NT NT NT NT NT NT
Kidnapping
Other Vehicular Crimes 2 NT NT NT NT NT NT NT
Robbery 3 NT NT NT NT NT NT NT
Sexual Assault 419 NT NT NT NT NT NT NT
Stalking
Terrorism
Total 557 NT NT NT NT NT NT NT

* Other expense explanations

Assault

Child Sexual Abuse
DUI/DWI
Homicide

Human Trafficking

Other Vehicular
Crimes

Robbery

Sexual Assault

Our current system does not allow us to break down payments, this is the total amount paid.
Our current system does not allow us to break down payments, this is the total amount paid.
Our current system does not allow us to break down payments, this is the total amount paid.
Our current system does not allow us to break down payments, this is the total amount paid.

Our current system does not allow us to break down payments, this is the total amount paid.
Our current system does not allow us to break down payments, this is the total amount paid.

Our current system does not allow us to break down payments, this is the total amount paid.

Our current system does not allow us to break down payments, this is the total amount paid.
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Replacement Services
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Sexual Assault Forensic

Exams

$ 201,788
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$ 201,788

Travel
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Other (please explain)

$ 252,237

$ 3,538
$ 5,600

$ 195,020
$533

$ 34,800

$ 10,692
$ 8,422

$ 510,842

Total Paid for this Crime

Type

$ 252,237

$ 3,538
$ 5,600

$ 195,020
$533

$ 34,800

$ 10,692
$210,210

$712,630
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TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

Number of Applications
Related to Domestic
and Family Violence
that were Paid During
the Reporting Period

-
(&,

NA

19

NuUmber oT Applicatons

Related to Elder

were Paid During the

Abuse/Neglect that
Rannrtina Parind

NT

NT
NT

NT

NT
NT

NT

Related to Hate Crimes
that were Paid During

Number of Applications
the Reporting Period

P4
3

NT
NT

NT
NT

NT

NT
NT

NT

Number of Applications

Related to Mass

Viclence thatwere
Paid During the
Reporting Period

NT

NT
NT

NT
NT

NT

NT
NT

NT



Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE Qtr:2

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson —
Assault 103  NT NT NT NT NT NT NT  NT NN N7 $345169  §$345169 NT 12 NT
Burglary [
Child Physical Abuse/Neglect | ]
Child Pornography ]
Child Sexual Abuse 10 NT NT NT NT NT NT NT NT NT NT $ 6,464 $ 6,464 NT 1
DUI/DWI 1 NT NT NT NT NT  NT NT NT DENEEEEEE T $ 4,930 $4,930 NT 0 NT
Fraud/Financial Crimes | ]
Homicide 5 NT NT NT NT NT NT NT NT NN N7 $158449  $158449 NT 3 NT
Human Trafficking ]
Kidnapping —
Other Vehicular Crimes 2 NT NT NT NT NT NT NT NT DN T $ 459 $ 459 NT 0 NT
Robbery 7 NT NT NT NT NT NT NT NT DN N7 $10647  $10,647 NT 0 NT
Sexual Assault 893 NT NT NT NT NT NT NT NT $ 449,346 NT $ 13,571 $ 462,917 NT 2 NT
Stalking —
Terrorism ]
Total 1,070 NT NT NT NT NT NT NT NT $ 449,346 NT $ 539,689 $ 989,035 NT 18 NT
* Other expense explanations
Assault OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.

Child Sexual Abuse ~ OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID

DUI/DWI OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID
Homicide OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID
gﬁrczd“c“]” OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID
Robbery OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID

Sexual Assault
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OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE Qtr:3

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson —
Assault 88 NT NT NT NT NT NT NT NT DN N7 $273414  $273414 1 15 NT
Burglary —
Child Physical Abuse/Neglect 1 NT NT NT NT NT NT NT NT NN N7 $ 636 $ 636 NT 1
Child Pornography 1 NT NT NT NT NT NT NT NT DN N7 $1,280 $1,280 NT 0
Child Sexual Abuse 9 NT NT NT NT NT NT NT NT NT NT $ 7,864 $ 7,864 NT 1
DUIWI —
Fraud/Financial Crimes | ]
Homicide 37 NT NT NT NT NT NT NT  NT NN N7 $146367  $146,367 NT 2 NT
Human Trafficking ]
Kidnapping —
Other Vehicular Crimes 2 NT NT NT NT NT NT NT NT DN N7 $ 6,885 $6,885 NT 0 NT
Robbery 2 NT NT  NT NT NT NT NT NT NN NT $16135  $16135 NT 0 NT
Sexual Assault 10 NT NT NT NT NT NT NT NT $ 251,028 NT $ 46,921 $ 297,949 NT 2 NT
Stalking —
Terrorism ]
Total 150 NT NT NT NT NT NT NT NT $ 251,028 NT $ 499,502 $ 750,530 1 21 NT
* Other expense explanations
Assault OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.
i}tl)ﬁg;’ﬁ}e,:lceilt OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.

Child Pornography

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.

Child Sexual Abuse ~ OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.

Homicide OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.
8:?;2;’61“"“1“ OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.
Robbery OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.

Sexual Assault
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OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT PAID.
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE Qtr:4

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 NT NT NT NT NT NT NT NT JEEEEEEE NT  $10000  $10,000 NT 0 NT
Assault 86 NT NT NT NT NT NT NT NT NN N7 $334060  $334,060 NT 17 NT
Burglary —
Child Physical Abuse/Neglect 1 NT NT NT NT NT NT NT NT DENEEEEEE N7 $ 660 $ 660 NT 0
Child Pornography ]
Child Sexual Abuse 11 NT NT NT NT NT NT NT NT NT NT $ 11,278 $ 11,278 NT 0
DuIWI —
Fraud/Financial Crimes | ]
Homicide 47  NT NT NT NT NT NT NT NT DENEEEEE NT 5185656 $185656 NT 3 NT
Human Trafficking ]
Kidnapping 1 NT NT NT NT NT NT NT NT D T $ 4,191 $ 4,191 NT NT NT
Other Vehicular Crimes 2 NT NT NT NT NT NT NT NT DN N7 $ 4,660 $ 4,660 NT 0 NT
Robbery 4 NT NT NT NT NT NT NT N NN NT 527428  $27428 NT 0 NT
Sexual Assault 735 NT NT NT NT NT NT NT NT $ 359,536 NT $1,817 $ 361,353 NT 2 NT
Stalking —
Terrorism ]
Total 889 NT NT NT NT NT NT NT NT $ 359,536 NT $ 579,750 $ 939,286 NT 22 NT
* Other expense explanations
Arson OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.
Assault OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.

Child Physical
Abuse/Neglect

Child Sexual Abuse ~ OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.

Homicide OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.
Kidnapping OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.
8:?;2;’6}""“1“ OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.
Robbery OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.
Sexual Assault OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS. THIS IS THE TOTAL AMOUNT PAID.

You added "Other" crime types: Other, 1 claim and we paid out $9545.00.

Page 6 of 8

Related to Hate Crimes
that were Paid During
Number of Applications
Related to Mass

Number of Applications
the Reporting Period

Viclence thatwere

Paid During the
Reporting Period

z
5
z
=

z
5
z
5



Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 NT NT NT NT NT NT NT NT DN N7 $ 10,000 $ 10,000 NT 0 NT
Assault 345, NT NT NT NT NT NT NT NT SN NT 5120480  $1,204880 1 59 NT
Burglary | |
Child Physical Abuse/Neglect 2 NT NT NT NT NT NT NT NT DN N7 $ 1,296 $ 1,296 NT
Child Pornography 1 NT NT NT NT NT NT NT N D T $ 1,280 $ 1,280 NT 0
Child Sexual Abuse 38 NT NT  NT NT  NT NT NT NT NT  NT $ 29,144 $ 29,144 NT 3
DUIIDWI 2 NT NT NT NT NT NT NT NT DN N7 $ 10,530 $ 10,530 NT 0 NT
Fraud/Financial Crimes ]
Homicide 193 NT NT NT NT NT NT NT  NT D N7 $ 685,492 $ 685,492 NT NT
Human Trafficking 1 NT NT NT NT NT NT NT N D 7 $ 533 $533 NT NT
Kidnapping 1 NT NT NT NT NT NT NT NT D N7 $4,191 $ 4,191 NT NT
Other Vehicular Crimes 8 NT NT NT NT NT NT NT NT DI N7 $ 46,804 $ 46,804 NT NT
Robbery 6 NT NT NT NT NT NT NT NT D N7 $ 64,902 $ 64,902 NT NT
Sexual Assault 2057 NT NT NT NT NT NT NT NT  $1261698  NT $70,731  $1,332,429 NT NT
Stalking | |
Terrorism I
Total 2666 NT NT NT NT NT NT NT  NT $1.261,608 NT  $2129,783  §$ 3,391,481 1 NT
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

NARRATIVE QUESTIONS

1.

10.

11.

12.

Please explain any significant change in the number of applications received during the reporting period.

Our sexual assault forensic claims have increased due to a policy change making it easier for providers to file claims for
reimbursement of sexual assault exams.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 60

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. An application is received and reviewed along with a police report and all related bills, pay stubs, etc. The entire
contents are reviewed for eligibility and a claim is processed.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

None

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

We have an ongoing working relationship with the Federal advocates and open communication with Federal crime victims. We
continue to provide trainings as requested by agencies that provide direct assistance to Federal crime victims.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

Rule change that removed the definition of loss of support and dependent and added clarifying rules 18.354 (2 and 3). We also
had an initiative to decrease the backlog of incomplete applications

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA funds have allowed our program to fully compensate victims benefits under the may expansions of coverage. Without
these funds, some of the coverage's might not have become available with the federal initiative.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

Policy change for the SAFE Response program, allowing providers to bill for victims who did not provide their social security
number. We also have started a project to eliminate back log of incomplete claims by calling the victims and provide a written
request.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

We continue to provide on-going training to prosecutor advocates, law enforcement, VOCA grantees and other community
groups.

Please explain any public outreach efforts to improve awareness of your program.

We continue our outreach efforts to underserved and all communities with PSA, billboards and training efforts

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

None

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

None
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