GRANTEE INFORMATION

Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2017 - September 30, 2018

ORGANIZATION NAME: New Jersey Department of Law and Public Safety

POC NAME: Rosanne Fairbanks

POC EMAIL: CGMO@)Ips.state.nj.us

POC PHONE: (609) 292-8814

POPULATION DEMOGRAPHICS

1.

Number of people for whom an
application was made for victim
compensation benefits during the

reporting period.
Q1: Oct-Dec 2017:

Q2: Jan-Mar 2018:
Q3: Apr-Jun 2018:
Q4: Jul-Sep 2018:

Annual:

958
843
930
1,061
3,792

3. Victim Demographics

Population
A. RACE/ETHNICITY

American Indian or Alaska Native
Asian
Black or African American
Hispanic or Latino
Native Hawaiian or Other Pacific Islander
White Non-Latino or Caucasian
Some Other Race
Multiple Races
Not Reported
Not Tracked
Race/Ethnicity Total

B. GENDER
Male

2. Number of victims whose victimization is Female

the basis for the application.

Q1: Oct-Dec 2017:
Q2: Jan-Mar 2018:
Q3: Apr-Jun 2018:
Q4: Jul-Sep 2018:

Annual:
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956
834
925
1,056
3,771

Not Reported
Not Tracked
Gender Total

C. AGE
Age 0- 12
Age 13- 17
Age 18- 24
Age 25- 59
Age 60 and Older
Not Reported
Not Tracked
Age Total

Date certified: November

3

18
439
188

192
18
30
68

956

369
561
26

956

82
57
122
652
43

956

Number of Victims

2
11

341

207

176
15
30
52

834

295
504
35

834

69
51
128
537
49

834

1 5
21 9
397 487
203 230
0 0
194 218
17 26
34 37
58 44
0 0
925 1056
321 410
580 612
24 34
0 0
925 1056
81 76
68 70
129 150
610 712
37 48
0 0
0 0
925 1056
15, 2018

1"
59
1664
828

780

76
131
222

3771

1395
2257
119

3771

308
246
529
2511
177

3771
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if
Q1: Oct-Dec 2017:

Only one application is usually counted per
crime

Q2: Jan-Mar 2018:

Only one application is usually counted per
crime

Q3: Apr-Jun 2018:

Only one application is usually counted per
crime

Q4: Jul-Sep 2018:

Only one application is usually counted per
crime

5. Number of new applications received during
the reporting period

Q1: Oct-Dec 2017: 956
Q2: Jan-Mar 2018: 834
Q3: Apr-Jun 2018: 925
Q4: Jul-Sep 2018: 1,056
Annual: 3,771

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2017: 442
Q2: Jan-Mar 2018: 555
Q3: Apr-Jun 2018: 520
Q4: Jul-Sep 2018: 474
Annual: 1,991
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7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2017: 609
Q2: Jan-Mar 2018: 556
Q3: Apr-Jun 2018: 492
Q4: Jul-Sep 2018: 527
Annual: 2,184

Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims

Q1 Q2 Q3 Q4 Annual
A. Application not filed within time limit 9 9 1 1 20
B. Failure to report to police o 1 3 1 5
C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official 16 21 6 7 50
required by program
D. Incomplete information 448 393 369 391 1,601
E. Contributory misconduct 7 9 7 5 28
F. Ineligible crime 31 37 38 28 134
G. Ineligible application 98 85 68 94 345
Other -1 0 - 1

Denial explanation:
Qtr 2: Claimant withdrew their application with our Office

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2017:
Q2: Jan-Mar 2018:
Q3: Apr-Jun 2018:
Q4: Jul-Sep 2018:

Annual:

© o o o o
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
EXPENSE TYPES PAID (in dollars) o O T
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Arson 4 $0 $0 $0 $0 $0 $ 446 $ 4,085 $4546 N $ 299 $0 $9,376 0 0 0
Assault 341 $3,995 $42,937 $300,257 $954 $ 250,073 $ 29,523 $210,433 so [N $6,258 $17,313 $861,743 1 146 0
Burglary 12 $0 $0 $0 $0 $16,714 $1,350 $17,937 $26 N $ 136 $0 $ 36,163 0 4 0
Child Physical Abuse/Neglect 5 $0 $0 $7,800 $0 $1,114 $2,200 $ 4,421 so [N $0 $ 809 $ 16,344 0 0
Child Pornography 4 $0 $0 $0 $0 $0 $ 900 $5,975 so [N $ 370 $0 $7,245 0 0
Child Sexual Abuse 12 $0 $ 3,030 $ 79,906 $0 $1,043 $ 66,869 $26,425 $ 4,000 $0 $ 6,635 $7,113 $ 195,021 0 0
DUI/DWI 4 $0 $0 $58 $ 10,000 $5,385 $0 $0 so N $0 $0 $ 15,443 0 0 0
Fraud/Financial Crimes | ]
Homicide 137 $1,563 $ 6,500 $ 44,114 $ 411,280 $ 839 $ 14,662 $10,424 so [N $4,717 $1,187 $ 495,286 0 3 0
Human Trafficking 1 $0 $0 $0 $0 $0 $0 $ 1,250 so [N $0 $0 $ 1,250 0 0 0
Kidnapping -
Other Vehicular Crimes 9 $0 $ 2,280 $1,179 $0 $ 10,899 $0 $0 so [N $0 $0 $ 14,358 0 0 0
Robbery 16 $0 $0 $0 $0 $ 20,486 $2,665 $5,180 $503 [ $ 252 $0 $ 29,086 0 0 0
Sexual Assault 40 $0 $0 $ 15,866 $0 $ 1,092 $ 13,540 $ 8,456 $0 $0 $2,878 $ 5,525 $ 47,357 0 7 0
Stalking 64 $0 $ 260 $ 82,370 $0 $2 $ 15,965 $63,773 so [N $2,645 $7,838 $172,853 0 60 0
Terrorism 1 $0 $0 $0 $0 $0 $0 $ 2,500 so [N $0 $0 $ 2,500 0 0 0
Total 750 $ 5,558 $ 55,007 $ 531,550 $ 422,234 $ 307,647 $ 148,120 $ 360,859 $9,075 $0 $24,190 $ 39,785 $ 1,904,025 1 220 0
* Other expense explanations
Assault Attorney Fees and VCCO Penalty Assessments
Abuseglect Atomey Fess
Child Sexual Abuse Attorney Fees and VCCO Penalty Assessments
Homicide Attorney Fees
Sexual Assault Attorney Fees and VCCO Penalty Assessments
Stalking Attorney Fees and VCCO Penalty Assessments
You added "Other" crime types: Other-Bias 1 claim $120 ($120 (1 claim) Mental Health);Other-Lewd Acts 1 claim $720 ($720 (1 claim) Mental Health);Other-Other Violence 2 claim $2,800 ($630 (1 claim) Mental Health, $2,250 (1 claim) Relocation)
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 5 $0 $0 $0 $0 $ 146 $ 585 $ 3,575 $3,052 [N $ 143 $0 $7,501 0 1 0
Assault 414 $ 3,925 $14,176 $ 366,658 $ 15,000 $ 554,228 $ 68,165 $ 183,617 $3,157 N $7,089 $ 28,023 $ 1,244,038 0 154 0
Burglary 3 $0 $0 $0 $0 $ 206 $ 900 $0 so [N $16 $0 $1,122 0 1 0
Child Physical Abuse/Neglect 6 $0 $0 $0 $0 $ 200 $ 3,470 $6,123 so N $ 367 $0 $ 10,160 0 0
Child Pornography 2 $0 $0 $0 $0 $0 $ 871 $0 so [N $ 190 $0 $1,061 0 0
Child Sexual Abuse 124 $0 $2,318 $ 182,239 $0 $ 4,845 $ 80,225 $ 22,858 $0 $0 $9,607 $ 525 $302,617 0 0
DUI/DWI 9 $0 $ 444 $ 49,526 $ 5,000 $2,328 $720 $0 so N $138 $0 $ 58,156 0 0
Fraud/Financial Crimes | ]
Homicide 121 $0 $ 4,526 $ 146,068 $ 374,520 $ 38,780 $ 22,705 $9,360 so [N $7,011 $ 300 $ 603,270 0 2 0
Human Trafficking 1 $0 $0 $0 $0 $0 $0 $ 1,300 so N $0 $0 $ 1,300 0 0
Kidnapping 3 $0 $0 $0 $0 $ 364 $ 3,690 $ 2,500 so [N $ 198 $0 $6,752 0 1
Other Vehicular Crimes 17 $0 $5235 $57,315 $ 8,625 $ 27,59 $0 $0 so N $ 164 $0 $98,935 0 0
Robbery 55 $ 209 $0 $ 600 $0 $6,163 $2,518 $5,423 $0 $210 $ 363 $ 15,486 0 0
Sexual Assault 55 $0 $0 $37,910 $0 $6,279 $ 18,103 $ 14,925 $0 $5,038 $10,376 $ 92,631 0 12 0
Stalking 56 $0 $ 4,040 $ 70,992 $0 $3,172 $9,993 $ 47,560 $ 1,189 $1,613 $ 4,561 $ 143,120 0 54 0
Terrorism
Total 871 $4,134 $ 30,739 $911,308 $ 403,145 $ 644,307 $ 211,945 $ 297,241 $7,398 $0 $31,784 $ 44,148 $ 2,586,149 0 225 0
* Other expense explanations
Assault Attorney Fees and VCCO Penalty Assessments
Child Sexual Abuse Attorney Fees
Homicide Attorney Fees
Robbery Attorney Fees and VCCO Penalty Assessments
Sexual Assault Attorney Fees and VCCO Penalty Assessments
Stalking Attorney Fees and VCCO Penalty Assessments
You added "Other" crime types: Other-Bias 1 claim $4,497 (84,497 (1 claim) Mental Health & Travel);Other-Lewd Acts 4 claims $5,423 ($4,499 (4 claims) Mental Health & Travel);Other-Other Violence 3 claims $2,208 ($450 (1 claim) Mental Health & Travel, $1,600 (2 claims) Relocation)
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE Qtr:3
EXPENSE TYPES PAID (in dollars) S O CTanZATIONS
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Arson 6 $ 627 $0 $0 $0 $2,008 $ 608 $4,397 $373 N $85 $538 $ 8,636 0 1 0 0
Assault 422 $0 $ 23,925 $ 479,658 $0 $ 501,376 $ 39,163 $ 235,273 s$272 R $5,715 $ 50,648 $ 1,336,030 0 185 0 1
Burglary 6 $0 $0 $2,845 $0 $218 $ 1,600 $ 3,009 so N $ 165 $0 $7,927 0 2 0 0
Child Physical Abuse/Neglect 6 $0 $0 $7,623 $0 $0 $ 110 $7,100 so N $123 $0 $ 14,956 0 0 0
Child Pornography 3 $0 $0 $0 $0 $0 $819 $0 so [N $69 $0 $ 888 0 0 0
Child Sexual Abuse 140 $0 $ 1,500 $ 157,583 $0 $6,577 $ 100,562 $ 27,024 $838 $0 $7,724 $114 $ 301,922 0 0 0
DUI/DWI 6 $0 $0 $ 14,431 $0 $6,075 $0 $0 so I $0 $175 $ 20,681 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 129 $0 $ 200 $ 104,569 $ 512,082 $ 42,238 $ 14,543 $ 15,752 so N $ 4,087 $7,105 $ 700,576 0 2 0 0
Human Trafficking | ]
Kidnapping 1 $0 $0 $0 $0 $0 $630 $0 so [N $34 $0 $ 664 0 0 0 0
Other Vehicular Crimes 9 $0 $7425 $ 12,237 $0 $2,493 $0 $0 so N $0 $0 $ 22,155 0 0 0 0
Robbery 23 $ 80 $0 $ 354 $0 $70,141 $ 4,648 $12,301 so I $ 2,642 $ 200 $ 90,366 0 0 0 0
Sexual Assault 46 $0 $0 $ 15,001 $0 $ 8,031 $ 22,380 $ 11,967 $ 236 $0 $ 3,870 $ 3,000 $ 64,485 0 11 0 0
Stalking 72 $0 $0 $ 150,900 $0 $95 $ 16,046 $ 49,540 s$321 [N $ 1,363 $ 13,608 $ 231,873 0 71 0 0
Terrorism
Total 869 $707 $ 33,050 $ 945,201 $ 512,082 $ 639,252 $ 201,109 $ 366,453 $ 2,040 $0 $ 25,877 $ 75,388 $2,801,159 0 272 0 1
* Other expense explanations
Arson Attorney Fees
Assault Attorney Fees and VCCO Assessments
Child Sexual Abuse Attorney Fees
DUI/DWI Attorney Fees
Homicide Attorney Fees and VCCO Assessments
Robbery Attorney Fees
Sexual Assault Attorney Fees
Stalking Attorney Fees and VCCO Assessments

Other-Bias 2 claims $1,120 ($1,120 (2 claims) Mental Health);Other-Lewd Acts 4 claims $1,666 ($1,509 (2 claims) Mental Health, $157 (2 claims) Travel);Other-Misc 1 claim $2,125 ($2,125 (1 claim) Relocation);Other-Other Violence 3 claims $4,166 ($2,070 (1 claim) Mental Health, $2,047 (1 claim) Relocation. $49 (1

You added "Other" crime types: claim) Travel)
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE Qtr:4
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 4 $0 $0 $2,923 $0 $0 $770 $ 6,000 so N $ 51 $9,744 0 1 0 0
Assault 370 $0 $ 31,227 $452,813 $0 $ 272,950 $2,881 $204,772 $165 [N $ 3,471 $ 34,559 $1,002,838 0 173 0 0
Burglary 8 $0 $0 $0 $0 $0 $ 900 $ 13,880 so [N $16 $ 700 $ 15,496 0 4 0 0
Child Physical Abuse/Neglect 9 $0 $0 $12,618 $0 $7,186 $ 1,430 $0 so N $153 $ 21,387 0 0 0
Child Pornography 4 $0 $0 $0 $0 $0 $ 10,322 $0 so N $ 764 $ 11,086 0 0 0
Child Sexual Abuse 135 $0 $ 10,950 $ 141,419 $0 $ 17,400 $93,422 $31,578 $0 $0 $ 6,559 $ 301,328 0 0 0
DUI/DWI 4 $0 $0 $17,338 $ 7,500 $ 162 $0 $0 so N $64 $2,656 $27,720 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 110 $ 8,000 $0 $77,612 $ 456,208 $19,703 $ 17,407 $7,347 so [N $ 2,445 $3,187 $ 591,909 0 2 0 0
Human Trafficking 1 $0 $0 $0 $0 $0 $ 1,420 $ 3,000 so N $19 $ 4,439 0 0 0 0
Kidnapping 1 $0 $0 $0 $0 $0 $0 $ 2,000 so N $0 $ 2,000 0 1 0 0
Other Vehicular Crimes 14 $0 $4,875 $13,034 $ 7,500 $32,729 $0 $ 9,000 so [N $34 $67,172 0 0 0 0
Robbery 17 $0 $0 $2,537 $0 $7,713 $5,012 $ 4,300 so N $ 345 $ 400 $ 20,307 0 0 0 0
Sexual Assault 44 $0 $0 $ 24,294 $0 $ 4,530 $19,377 $17,248 $0 $0 $1,763 $4,070 $71,282 0 10 0 0
Stalking 81 $0 $1,375 $ 67,412 $0 $ 820 $7,257 $ 93,948 so [N $583 $ 23,109 $ 194,504 0 81 0 0
Terrorism
Total 802 $ 8,000 $ 48,427 $ 812,000 $ 471,208 $ 363,193 $ 160,198 $393,073  $165 $ 16,267 $ 68,681 $2,341,212 0 272 0 0
* Other expense explanations
Assault Attorney Fees and VCCO assessments
Burglary Attorney Fees
DUI/DWI Attorney Fees
Homicide Attorney Fees and VCCO assessments
Robbery Attorney Fees and VCCO assessments
Sexual Assault Attorney Fees and VCCO assessments
Stalking Attorney Fees and VCCO assessments

Other-Bias 1 claim $3,269($3,240 (1 claim) relocation & $29 travel);Other-Lewd Acts 4 claims $4,495(82,538 (3 claims) mental health, $163 (3 claim) Travel,$1,794 (1 claim) Other-Attorney Fees);Other-Other Violence 3 claims $4,029($557 (1 claim) economic support, $450 (1 claim) mental health, $3,000 (1 claim)

" " eri /pes:
You added "Other" crime types: relocation, $22 (1 claim) travel);Other-Theft 1 claim $9(89 (1 claim) Travel)
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 19 $ 627 $0 $2,923 $0 $2,154 $ 2,409 $ 18,057 $7,971 N $578 $538 $ 35,257 0 3 0
Assault 1,547 $7,920 $ 112,265 $ 1,599,386 $ 15,954 $ 1,578,627 $ 139,732 $ 834,095 $3504 (M| 522533 $ 130,543 $ 4,444,649 1 658 0
Burglary 29 $0 $0 $2,845 $0 $17,138 $ 4,750 $34,916 s26 [N $333 $ 700 $ 60,708 0 1 0
Child Physical Abuse/Neglect 26 $0 $0 $ 28,041 $0 $ 8,500 $7,210 $ 17,644 so [N $ 643 $ 809 $62,847 0 0
Child Pornography 13 $0 $0 $0 $0 $0 $12,912 $5975 so N $1,393 $0 $ 20,280 0 0
Child Sexual Abuse 511 $0 $17,798 $ 561,147 $0 $ 29,865 $ 341,078 $ 107,885 $4,838 $0 $ 30,525 $7,752 $ 1,100,888 0 0
DUIIDWI 23 $0 $ 444 $ 81,353 $ 22,500 $ 13,950 $720 $0 so [N $202 $2,831 $ 122,000 0 0 0
Fraud/Financial Crimes | ]
Homicide 497 $9,563 $11,226 $ 372,363 $ 1,754,090 $ 101,560 $69,317 $ 42,883 so M| s18260 $11,779 $ 2,391,041 0 9 0
Human Trafficking 3 $0 $0 $0 $0 $0 $ 1,420 $ 5,550 so N $19 $0 $ 6,989 0 0 0
Kidnapping 5 $0 $0 $0 $0 $ 364 $ 4,320 $ 4,500 so N $ 232 $0 $9,416 0 2 0
Other Vehicular Crimes 49 $0 $19,815 $ 83,765 $ 16,125 $73,717 $0 $ 9,000 so [N $198 $0 $ 202,620 0 0 0
Robbery 11 $ 289 $0 $ 3,491 $0 $ 104,503 $ 14,843 $ 27,204 $503 [N $ 3,449 $963 $ 155,245 0 0 0
Sexual Assault 185 $0 $0 $ 93,071 $0 $19,932 $ 73,400 $ 52,506 $ 236 $0 $ 13,549 $ 22,971 $ 275,755 0 40 0
Stalking 273 $0 $5,675 $ 371,674 $0 $ 4,089 $ 49,261 $ 254,821 s$1,510 [N $6,204 $49,116 $ 742,350 0 266 0
Terrorism 1 $0 $0 $0 $0 $0 $0 $ 2,500 so N $0 $0 $ 2,500 0 0 0
Total 3292 $18,399 $ 167,223 $ 3,200,059 $ 1,808,669 $ 1,954,399 $721,372 $1417,626  $18,678 $0 $98,118 $ 228,002 $ 9,632,545 1 989 0
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

NARRATIVE QUESTIONS

1.

10.

A4

Please explain any significant change in the number of applications received during the reporting period.

The number of applications for the time period 10/1/17 to 9/30/18 (FFY18) increased by 159 claims (about 4%) over the prior
reporting period. The prior year showed a decrease of about 2.5%.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 50

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. The claim application is entered into our Claims Processing System either on-line (by Claimant or Victim Witness
personnel) or through mail-in/fax paper copy. The Intake unit will review the application and determine if the claim can be
forwarded to our Investigative unit. The Investigative unit will then determine eligibility, process the claim according to statutes
and forward to supervisors for final review and approval.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

There were no issues or trends encountered during the reporting period. New Jersey is fully capable and budgeted to fully
meet its needs.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

The agency’s Intake Unit works closely with the FBI and Federal victim advocates to serve federal crime victims. The Agency’s
staff also are members of the Human Trafficking Task Force which allow collation with Federal and State agencies.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

The office continued its efforts to accommodate the Spanish speaking community with further enhancements to our document
processing. For example, in March, 2018, the NJ-VCCO started to send all initial intake letters and request letters (seeking
more information) to Spanish speaking victims in Spanish. Our Claims Processing System identifies when a victim is Spanish
speaking only.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

The funds are used for information technology, operations and training to improve victim compensation services.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

In Fiscal year 2018, a series of regulatory cap increases were adopted. The direct victim counseling services maximum
increased from $12,500 to $20,000. The relocation services maximum increased from $2,500 to $3,000. Maximum payout for
funeral expenses increased from $5,000 to $7,500. Reimbursement for transportation expenses increase from $200 per person
(max $1,000 per claim to $500 per person (max $3,000 per claim). In addition, the hourly rate for attorney fees increased from
$125 per hour to $200 per hour.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Efforts to expand our technology based initiatives are ongoing. Claims are initiated by the county Victim Witness units through
on-line filing. All required documents from the county Victim Witness units are requested and submitted through e-mail or
uploaded directly into the application.

Please explain any public outreach efforts to improve awareness of your program.

The VCCO Public Outreach Committee is structured to inform our stakeholders and supporters about training opportunities,
resources and materials to both public and private organizations, first responders, non-profits, prosecutorial staff, faith-based
communities and constitutes. The VCCO sponsors annual events and campaigns; such as, Crime Victim’s Right's Week held
every April, Domestic Violence Month, held every October, Bullying, Sexual Awareness and other related violence related
monthly topics in our continuous efforts to promote awareness and meet the needs of communities. In partnership with The
Office of The Attorney General, the Agency’s sponsor events are publicized and published via media outlets and our website.
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12.

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

No additional information is mandated by any entity. However, the Agency creates an Annual Report and posts it on-line for
public access.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

The office continues to believe that the one of the best ways to improve services to crime victims is by improving our
technology. The office is continuing its outreach and processing to the Spanish speaking community. The introduction of our
on-line Spanish language version of our claims processing system in FFY17 resulted in the submission of 375 (about 10% of
total) applications submitted in FFY18.
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