
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2017 - September 30, 2018 

GRANTEE INFORMATION 

ORGANIZATION NAME: New York Office of Victim Services 

POC NAME: Virginia Miller 

POC EMAIL: ginny.miller@ovs.ny.gov 

POC PHONE: (518) 487-8003 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2017: 3,021 

3. Victim Demographics 
Population 

A. RACE/ETHNICITY 

American Indian or Alaska Native 

Q1 

17 

Number of Victims 
Q2 Q3 Q4 Annual 

19 16 20 72 

Q2: Jan-Mar 2018: 2,603 Asian 137 150 106 105 498 

Q3: Apr-Jun 2018: 2,705 Black or African American 907 675 796 874 3252 

Q4: Jul-Sep 2018: 2,881 Hispanic or Latino 647 551 583 656 2437 

Annual:  11,210 Native Hawaiian or Other Pacific Islander 3 0 0 1 4 

White Non-Latino or Caucasian 1141 1051 1060 1046 4298 

Some Other Race 107 101 94 140 442 

Multiple Races NT NT NT NT 0 

Not Reported 62 56 50 39 207 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 3021 2603 2705 2881 11210 

B. GENDER 

Male 1252 1514 1087 1163 5016 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2017: 3,021 

Q2: Jan-Mar 2018: 2,603 

Q3: Apr-Jun 2018: 2,705 

Female 

Not Reported 

Not Tracked 

Gender Total 

1751 

18 

0 

3021 

1069 1605 1701 6126 

20 13 17 68 

0 0 0 0 

2603 2705 2881 11210 

Q4: Jul-Sep 2018: 2,881 C. AGE 
Annual:  11,210 283 249 276 300 1108Age 0- 12 

Age 13- 17 179 160 183 179 701 

Age 18- 24 433 347 345 355 1480 

Age 25- 59 1574 1298 1395 1508 5775 

Age 60 and Older 512 488 464 496 1960 

Not Reported 40 61 42 43 186 

Not Tracked 0 0 0 0 0 

Age Total 3021 2603 2705 2881 11210 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 
indicate if 
Q1: Oct-Dec 2017: 
Only one application is usually counted per 
crime 

Q2: Jan-Mar 2018: 
Only one application is usually counted per 
crime 

Q3: Apr-Jun 2018: 
Only one application is usually counted per 
crime 

Q4: Jul-Sep 2018: 
Only one application is usually counted per 
crime 

5. Number of new applications received during 
the reporting period 
Q1: Oct-Dec 2017: 3,021 

Q2: Jan-Mar 2018: 2,603 

Q3: Apr-Jun 2018: 2,705 

Q4: Jul-Sep 2018: 2,881 

Annual:  11,210 

6. Number of applications approved during the 
reporting period. 
Q1: Oct-Dec 2017: 1,545 

Q2: Jan-Mar 2018: 1,476 

Q3: Apr-Jun 2018: 1,445 

Q4: Jul-Sep 2018: 1,392 

Annual:  5,858 

7. Number of applications denied/closed. (i.e., applications that were not 
approved) during the reporting period. 
Q1: Oct-Dec 2017: 1,021 

Q2: Jan-Mar 2018: 974 

Q3: Apr-Jun 2018: 865 

Q4: Jul-Sep 2018:  838 

Annual:  3,698 

Reason(s) for denial or close status applicable for the reporting period: 
Population 

Q1 
Number of Victims 

Q2 Q3 Q4 Annual 
A. Application not filed within time limit 1 4 0 1 6 

B. Failure to report to police 0 0 0 0 0 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other 80 33 29 24 166 
official required by program 

D. Incomplete information 504 519 479 462 1,964 

E. Contributory misconduct 15 6 12 3 36 

F. Ineligible crime 146 99 90 89 424 

G. Ineligible application 224 256 215 224 919 

Other 51 57 40 35 183 

Denial explanation: 
Qtr 1: Pending police investigation, 34; Conflicting data, 4; Withdrawn, 
11; Hit and run, 1; WTC unsubstantiated, 1; 
Qtr 2: Pending police investigation, 20; Conflicting data, 4; Withdrawl, 
24; Hit and run, 9 

Qtr 3: Pending police investigation, 26; Conflicting data, 1; Withdrawn, 
6; Hit and run, 7; 
Qtr 4: Pending police investigation, 20; Withdrawn, 10; Hit and Run-
property damage,5 

8. Number of applications received for Sexual Assault Forensic Examinations 
during the reporting period 
Q1: Oct-Dec 2017: 1,515 

Q2: Jan-Mar 2018: 1,655 

Q3: Apr-Jun 2018: 1,505 

Q4: Jul-Sep 2018: 1,672 

Annual:  6,347 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 8 $ 0 NA $ 0 $ 16,275 $ 3,308 $ 0 $ 0 NA $ 0 $ 1,000 $ 20,583 0 5 0 

Assault 899 $ 1,437 NA $ 92,535 NA $ 2,432,973 $ 53,712 $ 31,009 NA $ 17,687 $ 411,275 $ 3,040,628 27 207 5 

Burglary 137 NA NA $ 91 $ 0 $ 10,406 $ 0 $ 0 NA $ 0 $ 28,899 $ 39,396 2 12 2 

Child Physical Abuse/Neglect 13 NA NA $ 0 NA $ 2,070 $ 9,215 $ 0 NA $ 106 $ 5,749 $ 17,140 0 6 

Child Pornography 1 NA NA $ 0 NA $ 0 $ 420 $ 0 NA $ 0 $ 0 $ 420 0 0 

Child Sexual Abuse 1,604 $ 0 NA $ 0 NA $ 113,331 $ 71,058 $ 349 NA $ 1,180,308 $ 7,074 $ 4,200 $ 1,376,320 0 15 

DUI/DWI 29 $ 0 NA $ 0 $ 21,385 $ 189,206 $ 3,004 $ 0 NA $ 319 $ 47,628 $ 261,542 0 0 0 

Fraud/Financial Crimes 25 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 NA $ 0 $ 2,530 $ 2,530 0 0 0 

Homicide 143 $ 0 NA $ 86,011 $ 471,452 $ 1,446 $ 22,351 $ 0 NA $ 0 $ 0 $ 581,260 2 25 0 

Human Trafficking 7 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 NA $ 0 $ 3,500 $ 3,500 0 0 0 

Kidnapping 3 $ 0 NA $ 0 NA $ 864 $ 730 $ 0 NA $ 0 $ 1,856 $ 3,450 0 1 0 

Other Vehicular Crimes 31 $ 0 NA $ 7,468 $ 28,212 $ 20,718 $ 0 $ 0 NA $ 0 $ 7,491 $ 63,889 0 0 0 

Robbery 77 $ 0 NA $ 12,028 NA $ 37,678 $ 1,600 $ 0 NA $ 25 $ 10,776 $ 62,107 0 4 1 

Sexual Assault 871 $ 0 NA $ 0 NA $ 33,749 $ 100,253 $ 587 NA $ 602,643 $ 3,800 $ 4,339 $ 745,371 1 12 0 

Stalking 7 $ 0 NA $ 0 NA $ 0 $ 4,019 $ 540 NA $ 0 $ 500 $ 5,059 0 5 0 

Terrorism 23 $ 0 NA $ 479 $ 0 $ 9,595 $ 17,881 $ 0 NA $ 0 $ 275 $ 28,230 0 0 0 

Total 3,878 $ 1,437 NA $ 198,612 $ 537,324 $ 2,855,344 $ 284,243 $ 32,485 NA $ 1,782,951 $ 29,011 $ 530,018 $ 6,251,425 32 292 8 

0 

14 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

15 

0 

2 

0 

0 

0 

0 

2 

0 

1 

0 

0 

1 

0 

0 

0 

23 

29 

* Other expense explanations 

Arson Essential personal property, $1,000; 

Assault Essential personal property, $55,920; Vehicle modifications, $52,388; Home modifications, $94,446; Durable medical equipment, $205,768; Security system, $2,753; 

Burglary Essential personal property, $28,899; 

Child Physical Essential personal property, $2,000; Home modifications, $2,682; Durable medical equipment, $1,067;Abuse/Neglect 

Child Sexual Abuse Essential personal property, $2,210; Security system, $1,990; 

DUI/DWI Essential personal property, $1,610; Home modifications, $46,018; 

Fraud/Financial Crimes Essential personal property, $2,530; 

Human Trafficking Essential personal property, $3,500; 

Kidnapping Security system, $1,856; 

Other Vehicular Crimes Essential personal property, $2,677; Durable medical equipment, $4,814; 

Robbery Essential personal property, $10,776; 

Sexual Assault Essential personal property, $4,339; 

Stalking Essential personal property, $500; 

Terrorism Essential personal property, $275; 

You added "Other" crime types: Other/Unknown: 210; Economic support, $2,668; Medical/dential, $3,240; Relocation, $2,142; Other: Essential personal property, $34,824; Total: $82,168; Domestic/Family violence related: 45; Elder abuse/neglect related: 2; Hate crimes related, 1; 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 7 NA NA $ 5,892 $ 0 $ 3,096 $ 0 $ 0 NA $ 0 $ 2,500 $ 11,488 0 2 0 0 0 

Assault 644 $ 0 NA $ 134,786 NA $ 2,315,954 $ 52,243 $ 36,122 NA $ 16,697 $ 201,570 $ 2,757,372 14 164 6 9 0 

Burglary 130 $ 0 NA $ 130 NA $ 13,031 $ 0 $ 0 NA $ 0 $ 27,699 $ 40,860 0 6 4 0 0 

Child Physical Abuse/Neglect 4 $ 0 NA $ 0 NA $ 5,750 $ 2,836 $ 0 NA $ 0 $ 0 $ 8,586 0 3 0 0 

Child Pornography 1 $ 0 NA $ 0 $ 0 $ 510 $ 0 $ 0 NA $ 0 $ 0 $ 510 0 0 0 0 

Child Sexual Abuse 678 $ 0 NA $ 0 NA $ 80,189 $ 49,092 $ 2,425 NA $ 461,964 $ 2,189 $ 447 $ 596,306 0 11 0 0 

DUI/DWI 26 $ 0 NA $ 4,097 $ 21,760 $ 270,773 $ 8,263 $ 0 NA $ 1,223 $ 2,755 $ 308,871 0 0 0 0 1 

Fraud/Financial Crimes 45 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 $ 21,643 $ 21,643 0 1 7 0 0 

Homicide 143 $ 223 NA $ 60,812 $ 462,965 $ 1,989 $ 19,839 $ 0 NA $ 0 $ 0 $ 545,828 0 31 1 2 1 

Human Trafficking 3 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 $ 1,500 $ 1,500 0 0 0 0 0 

Kidnapping 3 $ 0 NA $ 0 NA $ 310 $ 0 $ 74 NA $ 0 $ 475 $ 859 0 2 1 0 0 

Other Vehicular Crimes 26 $ 0 NA $ 1,931 $ 51,762 $ 126,777 $ 0 $ 0 NA $ 164 $ 1,907 $ 182,541 0 0 0 0 0 

Robbery 71 $ 0 NA $ 8,495 NA $ 176,363 $ 2,683 $ 702 NA $ 0 $ 10,469 $ 198,712 1 3 2 4 0 

Sexual Assault 414 $ 460 NA $ 6,600 NA $ 40,450 $ 61,561 $ 646 NA $ 266,214 $ 3,863 $ 1,505 $ 381,299 0 2 0 0 0 

Stalking 7 $ 0 NA $ 0 NA $ 4,787 $ 2,800 $ 1,714 NA $ 0 $ 35 $ 9,336 0 4 0 0 0 

Terrorism 17 $ 0 NA $ 614 $ 0 $ 14,010 $ 6,194 $ 0 NA $ 0 $ 874 $ 21,692 0 0 0 0 17 

Total 2,219 $ 683 NA $ 223,357 $ 536,487 $ 3,053,989 $ 205,511 $ 41,683 $ 0 $ 728,178 $ 24,136 $ 273,379 $ 5,087,403 15 229 21 15 19 

* Other expense explanations 

Arson Essential personal property, $2,500 

Assault Essential personal property, $32,486; Home modifications, $118,322; Durable medical equipment, $49,252; Security system, $1,250; Attorney fees, $260 

Burglary Essential personal property, $27, 666; Durable medical equipment, $33 

Child Sexual Abuse Essential personal property, $447 

DUI/DWI Home modifications, $2,350; Durable medical equipment, $405 

Fraud/Financial Crimes Essential personal property, $21,643 

Human Trafficking Essential personal property, $1,500 

Kidnapping Essential personal property, $475 

Other Vehicular Crimes Essential personal property, $1,427; Durable medical equipment, $480 

Robbery Essential personal property, $6,574; Security system, $3,896 

Sexual Assault Essential personal property, $1,505 

Stalking Essential personal property, $35 

Terrorism Essential personal property, $874 

Other: Total, 146; Economic support, $2,740; Medical/dential, $37,365; Mental health, $5,915; Relocation, $3,072; Travel, $997; Essential personal property, $22,979; Durable medical equipment, $115,000; Security system, $292.84; Related to domestic violence, 25; related to elder abuse/neglect, 14; related to hate crimes,You added "Other" crime types: 1; 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 8 $ 0 NA $ 0 $ 19,960 $ 550 $ 0 $ 0 NA $ 0 $ 2,000 $ 22,510 0 4 0 0 

Assault 621 $ 175 NA $ 63,374 NA $ 2,573,046 $ 42,593 $ 25,395 NA $ 12,111 $ 330,063 $ 3,046,757 11 152 8 9 

Burglary 145 $ 0 NA $ 130 NA $ 13,778 $ 440 $ 0 NA $ 0 $ 33,016 $ 47,364 2 5 5 1 

Child Physical Abuse/Neglect 13 $ 0 NA $ 1,192 NA $ 30,903 $ 12,805 $ 344 NA $ 12 $ 666 $ 45,922 0 5 0 

Child Pornography 1 $ 0 NA $ 0 NA $ 0 $ 360 $ 0 NA $ 0 $ 0 $ 360 0 0 0 

Child Sexual Abuse 1,035 $ 0 NA $ 0 NA $ 85,545 $ 54,620 $ 1,740 NA $ 743,505 $ 4,578 $ 21 $ 890,009 0 9 0 

DUI/DWI 21 $ 0 NA $ 8,519 $ 24,350 $ 182,220 $ 859 $ 0 NA $ 742 $ 5,955 $ 222,645 0 0 0 0 

Fraud/Financial Crimes 37 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 NA $ 0 $ 3,722 $ 3,722 0 0 7 0 

Homicide 138 $ 2,100 NA $ 47,562 $ 521,260 $ 162 $ 34,990 $ 0 NA $ 183 $ 0 $ 606,257 3 25 0 0 

Human Trafficking 5 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 NA $ 0 $ 2,500 $ 2,500 0 1 0 0 

Kidnapping 3 $ 0 NA $ 0 NA $ 2,320 $ 0 $ 0 NA $ 0 $ 923 $ 3,243 0 2 1 0 

Other Vehicular Crimes 27 $ 0 NA $ 2,725 $ 41,748 $ 24,115 $ 2,426 $ 0 NA $ 536 $ 5,156 $ 76,706 0 2 0 0 

Robbery 69 $ 0 NA $ 0 NA $ 182,283 $ 643 $ 0 NA $ 0 $ 6,653 $ 189,579 0 1 0 0 

Sexual Assault 535 $ 0 NA $ 3,320 NA $ 22,491 $ 43,518 $ 316 NA $ 361,323 $ 1,791 $ 7,587 $ 440,346 0 12 0 0 

Stalking 7 $ 0 NA $ 0 NA $ 0 $ 5,547 $ 961 NA $ 0 $ 2,717 $ 9,225 0 4 0 0 

Terrorism 18 $ 0 NA $ 1,074 $ 12,000 $ 11,619 $ 22,463 $ 0 NA $ 0 $ 0 $ 47,156 0 0 0 0 

Total 2,683 $ 2,275 NA $ 127,896 $ 619,318 $ 3,129,032 $ 221,264 $ 28,756 NA $ 1,104,828 $ 19,953 $ 400,979 $ 5,654,301 16 222 21 10 

0 

1 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

18 

20 

* Other expense explanations 

Arson Essential personal property, $2,000 

Assault Essential personal property, $23,946; vehicle modications, $29,758; Home modifications, $223,190; Durable medical equipment, $52,229; Security system, $939 

Burglary Essential personal property, $33,016 

Child Physical Essential personal property, $300; Durable medical equipment, $366Abuse/Neglect 

Child Sexual Abuse Essential personal property, $21 

DUI/DWI Essential personal property, $192; Durable medical equipment, $5,763 

Fraud/Financial Crimes Essential personal property, $3,722 

Human Trafficking Essential personal property, $2,500 

Kidnapping Essential personal property, $325; Security system, $598 

Other Vehicular Crimes Essential personal property, $2,792; Durable medical equipment, $2,364 

Robbery Essential personal property, $6,653 

Sexual Assault Essential personal property, $1,729; Durable medical equipment, $5,858 

Stalking Essential personal property, $483; Security system, $2,234 

You added "Other" crime types: Other and Unknown: 148; Economic support, $242; Medical/Dential, $69,408; Mental health, $8,392; Relocation, $7,418; Travel, $1,564; Essential personal property, $26,445; Vehicle modifications, $29,421; Security system, $2,639.89; DV & Family violence, 36; Elder abuse/neglect, 6; Hate crime, 1 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 6 $ 0 NA $ 0 $ 5,000 $ 3,821 $ 325 $ 24,953 NA $ 0 $ 3,094 $ 37,193 0 2 0 0 

Assault 637 $ 400 NA $ 73,545 NA $ 2,840,164 $ 57,788 $ 13,568 NA $ 8,765 $ 151,310 $ 3,145,540 13 163 9 16 

Burglary 74 $ 0 NA $ 87 NA $ 17,707 $ 0 $ 0 NA $ 0 $ 17,707 $ 35,501 2 8 1 0 

Child Physical Abuse/Neglect 10 $ 0 NA $ 232 NA $ 0 $ 8,624 $ 784 NA $ 0 $ 297 $ 9,937 0 4 0 

Child Pornography 1 $ 0 NA $ 0 NA $ 0 $ 1,260 $ 0 NA $ 0 $ 0 $ 1,260 0 0 0 

Child Sexual Abuse 1,466 $ 0 NA $ 0 NA $ 82,223 $ 39,150 $ 3,712 NA $ 1,083,178 $ 5,538 $ 500 $ 1,214,301 0 15 0 

DUI/DWI 21 $ 0 NA $ 22,611 $ 22,265 $ 206,582 $ 3,059 $ 0 NA $ 1,007 $ 1,090 $ 256,614 0 0 0 0 

Fraud/Financial Crimes 42 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 NA $ 0 $ 4,071 $ 4,071 0 0 5 0 

Homicide 143 $ 0 NA $ 63,276 $ 523,767 $ 110 $ 18,133 $ 0 NA $ 197 $ 0 $ 605,483 2 19 0 1 

Human Trafficking 2 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 NA $ 0 $ 1,000 $ 1,000 1 1 0 1 

Kidnapping 2 $ 0 NA $ 0 NA $ 0 $ 1,113 $ 0 NA $ 0 $ 0 $ 1,113 0 1 0 0 

Other Vehicular Crimes 13 $ 0 NA $ 197 $ 23,598 $ 43,700 $ 1,425 $ 0 NA $ 0 $ 968 $ 69,888 0 0 0 0 

Robbery 61 $ 0 NA $ 2,617 $ 0 $ 93,641 $ 0 $ 0 NA $ 415 $ 5,864 $ 102,537 0 1 0 1 

Sexual Assault 786 $ 0 NA $ 1,085 NA $ 51,747 $ 42,825 $ 838 NA $ 569,123 $ 0 $ 2,828 $ 668,446 1 9 0 1 

Stalking 7 $ 0 NA $ 0 NA $ 863 $ 4,451 $ 3,279 NA $ 918 $ 642 $ 10,153 0 5 0 0 

Terrorism 13 $ 0 NA $ 716 $ 571 $ 3,729 $ 4,664 $ 0 NA $ 0 $ 0 $ 9,680 0 0 0 1 

Total 3,284 $ 400 NA $ 164,366 $ 575,201 $ 3,344,287 $ 182,817 $ 47,134 NA $ 1,652,301 $ 16,840 $ 189,371 $ 6,172,717 19 228 15 21 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

13 

13 

* Other expense explanations 

Arson Essential personal property, $1,500; Security system, $1,594 

Assault Essential personal property, $23,952; Vehicle modifications, $5,218; Home modifications, $45,614; Durable medical equipment, $72,349; Security system, $4,178 

Burglary Essential personal property, $17,707 

Child Physical Essential personal property, $297Abuse/Neglect 

Child Sexual Abuse Essential personal property, $500 

DUI/DWI Home modifications, $1,015; Durable medical equipment, $75 

Fraud/Financial Crimes Essential personal propery, $4,071 

Human Trafficking Essential personal property, $1,000 

Other Vehicular Crimes Essential personal property, $968 

Robbery Essential personal property, $5,864 

Sexual Assault Essential personal property, $339; Durable medical equipment, $2,488 

Stalking Security system, $642 

You added "Other" crime types: Other and Unknown: Total number of applications paid, 160; Crime scene clean up, $1,500; Economic support, $102; Medical/dental, $38,808; Mental health, $3,356; Relocation, $11,134; Travel, $1,438; Essential personal property, $25,785; Durable medical equipment, $273.39; Security system, $2,675; 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 29 $ 0 NA $ 5,892 $ 41,235 $ 10,775 $ 325 $ 24,953 NA $ 0 $ 8,594 $ 91,774 0 13 0 0 0 

Assault 2,801 $ 2,012 NA $ 364,240 NA $ 10,162,137 $ 206,336 $ 106,094 NA $ 55,260 $ 1,094,218 $ 11,990,297 65 686 28 48 3 

Burglary 486 $ 0 NA $ 438 $ 0 $ 54,922 $ 440 $ 0 NA $ 0 $ 107,321 $ 163,121 6 31 12 2 0 

Child Physical Abuse/Neglect 40 $ 0 NA $ 1,424 NA $ 38,723 $ 33,480 $ 1,128 NA $ 118 $ 6,712 $ 81,585 0 18 0 0 

Child Pornography 4 $ 0 NA $ 0 $ 0 $ 510 $ 2,040 $ 0 NA $ 0 $ 0 $ 2,550 0 0 0 0 

Child Sexual Abuse 4,783 $ 0 NA $ 0 NA $ 361,288 $ 213,920 $ 8,226 NA $ 3,468,955 $ 19,379 $ 5,168 $ 4,076,936 0 50 0 0 

DUI/DWI 97 $ 0 NA $ 35,227 $ 89,760 $ 848,781 $ 15,185 $ 0 NA $ 3,291 $ 57,428 $ 1,049,672 0 0 0 0 4 

Fraud/Financial Crimes 149 $ 0 NA $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 $ 31,966 $ 31,966 0 1 19 0 0 

Homicide 567 $ 2,323 NA $ 257,661 $ 1,979,444 $ 3,707 $ 95,313 $ 0 NA $ 380 $ 0 $ 2,338,828 7 100 1 3 2 

Human Trafficking 17 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 8,500 $ 8,500 1 2 0 1 0 

Kidnapping 11 $ 0 NA $ 0 NA $ 3,494 $ 1,843 $ 74 NA $ 0 $ 3,254 $ 8,665 0 6 2 0 0 

Other Vehicular Crimes 97 $ 0 NA $ 12,321 $ 145,320 $ 215,310 $ 3,851 $ 0 NA $ 700 $ 15,522 $ 393,024 0 2 0 0 1 

Robbery 278 $ 0 NA $ 23,140 $ 0 $ 489,965 $ 4,926 $ 702 NA $ 440 $ 33,762 $ 552,935 1 9 3 5 0 

Sexual Assault 2,606 $ 460 NA $ 11,005 NA $ 148,437 $ 248,157 $ 2,387 NA $ 1,799,303 $ 9,454 $ 16,259 $ 2,235,462 2 35 0 1 0 

Stalking 28 $ 0 NA $ 0 NA $ 5,650 $ 16,817 $ 6,494 NA $ 918 $ 3,894 $ 33,773 0 18 0 0 0 

Terrorism 71 $ 0 NA $ 2,883 $ 12,571 $ 38,953 $ 51,202 $ 0 NA $ 0 $ 1,149 $ 106,758 0 0 0 1 71 

Total 12,064 $ 4,795 NA $ 714,231 $ 2,268,330 $ 12,382,652 $ 893,835 $ 150,058 $ 0 $ 5,268,258 $ 89,940 $ 1,393,747 $ 23,165,846 82 971 65 61 81 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

Please explain any significant change in the number of applications received during the reporting period. 

The number of applications received during the past fiscal year has dropped again slightly from last year. OVS attributes the 
continuing decrease in number of applications received to the Affordable Care Act as more NYS citizens are covered under 
these policies. Interestingly, the number of Death and Essential Personal Property claims received has remained constant. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 99 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Upon receipt of a claim application, either electronically through the Victim Service Portal or paper, the claim is 
assigned to a Crime Victim Specialist when we have the appropriate signature form from the claimant. The Specialist will 
request documentation to establish eligibility and render a decision. Some expenses could be paid in the original decision. If 
additional documentation is needed for medical expenses, the claim will be referred to the Additional Medical Unit where staff 
will then reach out for additional information and process any further medical expenses that arrive in the future. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

We know that Victim Assistance Programs are seeing human trafficking victims, but we are not receiving a commensurate 
number of claims for compensation. The same issue is true of sexual assault victims. Finally, we are concerned that 
undocumented immigrants are no longer reporting crimes to the police or filing claims with OVS. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

OVS continues to work with the FBI and neighboring states to prepare for mass casualty events. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

OVS Compensation staff has begun traveling to our Victim Assistance Programs to do onsite trainings with the Advocates. We 
understand there is considerable turnover in Advocate staffing at our programs. Making sure that Advocates have current 
information about OVS services and a good understanding of what we can provide makes for a better experience for the 
victim. We are also providing regional trainings for Advocates as requested 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

The VOCA administrative funds support a number of OVS staff dedicated to the processing of claims. In the absence of these 
funds, there would be insufficient staff to process claims in a timely manner or provide quality services to crime victims and 
their families 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

No. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 

As noted in question 6, OVS is improving it’s outreach to Victim Assistance Programs to increase Advocate’s understanding of 
how OVS operates and what assistance we can offer victims. Historically, since there is a large turnover in Advocate staff, 
there is a lot of confusion as to what documentation OVS requires in order to reimburse the different kinds of expenses. 
Offering additional training sessions to Advocates will assist the them in providing better service to victims. 

Please explain any public outreach efforts to improve awareness of your program. 

OVS staff manned a booth at the NYS Fair for the second summer in a row. Approximately 1.2 million people attend the Fair 
this year. This is a great opportunity for OVS to get the word out to the public about our services. Victim Compensation 
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30-second public service announcements about the NYS Office of Victim Services aired in 10 broadcast television markets 
around the state for five weeks beginning in October of 2016. This campaign was intended to increase public awareness of 
OVS. Also in April, OVS observed National Crime Victims’ Rights Week. This year’s theme was “Serving Victims. Building 
Trust. Restoring Hope.” - underscoring the importance of early intervention and victim services in establishing trust with victims, 
which in turn begins to restore their hope for healing and recovery. OVS partnered with the state Office for the Aging to raise 
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awareness. 

11. Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

OVS reports to the NYS Governor's Office on how it is meeting the requirements for the State's mandated Language Access 
Program. OVS staff contacts with LEP individuals and spending for translation and interpretation services are reported 
annually. 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

OVS would support an increase in the VOCA compensation award perhaps by increasing the percentage of reimbursement of 
state payouts to 75% from 60% or to reimburse for all payouts to crime victims regardless of funding source. 
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