
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2017 - September 30, 2018 

GRANTEE INFORMATION 

ORGANIZATION NAME: PA Commission On Crime And Delinquency 

POC NAME: Jeffrey Blystone 

POC EMAIL: jblystone@pa.gov 

POC PHONE: (717) 265-8747 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2017: 1,638 

3. Victim Demographics 
Population 

A. RACE/ETHNICITY 

American Indian or Alaska Native 

Q1 

4 

Number of Victims 
Q2 Q3 Q4 Annual 

4 3 4 15 

Q2: Jan-Mar 2018: 1,456 Asian 23 23 33 19 98 

Q3: Apr-Jun 2018: 1,734 Black or African American 332 282 282 343 1239 

Q4: Jul-Sep 2018: 1,773 

Annual:  6,601 

Hispanic or Latino 

Native Hawaiian or Other Pacific Islander 

84 

2 

85 112 74 355 

0 0 1 3 

White Non-Latino or Caucasian 477 431 492 454 1854 

Some Other Race 23 14 16 14 67 

Multiple Races 15 16 16 12 59 

Not Reported 646 575 750 817 2788 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 1606 1430 1704 1738 6478 

B. GENDER 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2017: 1,606 

Male 

Female 

Not Reported 

762 

844 

0 

680 792 791 3025 

750 912 947 3453 

0 0 0 0 

Q2: Jan-Mar 2018: 1,430 
Not Tracked 0 0 0 0 0 

Q3: Apr-Jun 2018: 1,704 
Gender Total 1606 1430 1704 1738 6478 

Q4: Jul-Sep 2018: 1,738 C. AGE 
Annual:  6,478 93 102 140 109 444Age 0- 12 

Age 13- 17 111 101 94 99 405 

Age 18- 24 209 190 207 203 809 

Age 25- 59 911 787 894 977 3569 

Age 60 and Older 281 250 369 346 1246 

Not Reported 1 0 0 4 5 

Not Tracked 0 0 0 0 0 

Age Total 1606 1430 1704 1738 6478 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not 
indicate if approved) during the reporting period. 
Q1: Oct-Dec 2017: Q1: Oct-Dec 2017: 68 

Victims and indirect victims generally count Q2: Jan-Mar 2018: 95 
as separate applications 

Q2: Jan-Mar 2018: Q3: Apr-Jun 2018: 65 

Victims and indirect victims generally count Q4: Jul-Sep 2018:  113 

as separate applications Annual:  341 
Q3: Apr-Jun 2018: Reason(s) for denial or close status applicable for the reporting period: 
Victims and indirect victims generally count 
as separate applications 

Population Number of Victims 
Q1 Q2 Q3 Q4 Annual 

Q4: Jul-Sep 2018: A. Application not filed within time limit 12 14 14 18 58 

Victims and indirect victims generally count B. Failure to report to police 0 2 2 1 5 
as separate applications 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 3 6 3 2 14 

5. Number of new applications received during required by program 
the reporting period 
Q1: Oct-Dec 2017: 1,641 

D. Incomplete information 0 0 0 0 0 

Q2: Jan-Mar 2018: 1,456 
E. Contributory misconduct 26 36 13 48 123 

Q3: Apr-Jun 2018: 1,733 
F. Ineligible crime 16 20 22 33 91 

Q4: Jul-Sep 2018: 1,762 
G. Ineligible application 11 17 11 9 48 

Annual:  6,592 
Other 
Denial explanation: 

0 0 0 2 2 

Qtr 4: mutiple stolen cash claims 
6. Number of applications approved during the 

reporting period. 
Q1: Oct-Dec 2017: 1,437 8. Number of applications received for Sexual Assault Forensic Examinations 

during the reporting period 
Q2: Jan-Mar 2018: 1,800 Q1: Oct-Dec 2017: 1,526 

Q3: Apr-Jun 2018: 1,593 Q2: Jan-Mar 2018: 1,286 

Q4: Jul-Sep 2018: 1,615 Q3: Apr-Jun 2018: 1,324 

Annual:  6,445 Q4: Jul-Sep 2018: 2,066 

Annual:  6,202 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

3 

418 

27 

57 

$ 0 

$ 415 

$ 0 

$ 0 

$ 0 

$ 129 

$ 0 

$ 0 

$ 0 

$ 322,671 

$ 18,403 

$ 5,971 

$ 0 

$ 6,210 

$ 0 

$ 0 

$ 105 

$ 393,183 

$ 228 

$ 38,155 

$ 0 

$ 23,513 

$ 3,631 

$ 18,085 

$ 2,000 

$ 35,447 

$ 2,000 

$ 2,151 

$ 0 

$ 29 

$ 0 

$ 0 

$ 0 

$ 19,844 

$ 1,100 

$ 1,497 

$ 0 

$ 5,887 

$ 0 

$ 9,500 

1,268 

8 

75 

145 

$ 0 

$ 0 

$ 0 

$ 500 

$ 0 

$ 0 

$ 0 

$ 0 

$ 24,365 

$ 2,804 

$ 112,308 

$ 38,407 

$ 0 

$ 0 

$ 0 

$ 410,167 

$ 2,754 

$ 40,001 

$ 0 

$ 2,506 

$ 72,078 

$ 1,020 

$ 521 

$ 14,053 

$ 3,150 

$ 0 

$ 1,000 

$ 0 

$ 0 

$ 0 

$ 410 

$ 0 

$ 834,134 $ 13,939 

$ 344 

$ 287 

$ 3,772 

$ 0 

$ 0 

$ 0 

$ 0 

18 

76 

301 

21 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 19,199 

$ 32,927 

$ 3,556 

$ 715 

$ 5,102 

$ 0 

$ 0 

$ 0 

$ 4,887 

$ 36,700 

$ 2,044 

$ 100 

$ 1,025 

$ 11,008 

$ 41,597 

$ 3,065 

$ 0 

$ 2,000 

$ 1,060 

$ 3,904 

$ 0 

$ 181 

$ 0 

$ 0 

$ 206,062 

$ 692 

$ 891 

$ 4,935 

$ 2,809 

$ 0 

$ 0 

$ 0 

$ 0 

2,417 $ 915 $ 129 $ 581,326 $ 421,478 $ 520,664 $ 189,597 $ 52,713 $ 620 $ 1,040,195 $ 50,110 $ 15,387 

$ 2,105 

$ 807,327 

$ 25,361 

$ 75,360 

0 

0 

0 

0 

0 

148 

0 

29 

0 

12 

12 

0 

0 

0 

0 

0 

0 

0 

0 

$ 950,419 

$ 44,170 

$ 114,527 

$ 469,406 

0 

0 

0 

0 

66 

0 

0 

18 

0 

60 

0 

0 

0 

0 

0 

0 

0 

0 

3 

$ 30,906 

$ 83,706 

$ 259,254 

$ 10,593 

0 

0 

0 

0 

0 

0 

19 

0 

0 

19 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 2,873,135 0 280 106 0 3 

* Other expense explanations 

Assault Renovations 

Child Physical RenovationsAbuse/Neglect 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 $ 0 $ 0 $ 0 $ 0 $ 81 $ 0 $ 0 $ 0 $ 0 $ 0 

404 

47 

44 

$ 121 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 246,448 

$ 19,540 

$ 4,296 

$ 10,031 

$ 0 

$ 0 

$ 251,201 

$ 130 

$ 15,497 

$ 27,662 

$ 4,965 

$ 11,323 

$ 21,812 

$ 2,000 

$ 1,000 

$ 0 

$ 135 

$ 0 

$ 20,870 

$ 613 

$ 5,906 

$ 7 

$ 0 

797 

8 

101 

160 

$ 0 

$ 0 

$ 0 

$ 816 

$ 0 

$ 0 

$ 0 

$ 0 

$ 776 

$ 9,057 

$ 162,462 

$ 29,721 

$ 0 

$ 0 

$ 0 

$ 526,450 

$ 15,117 

$ 12,839 

$ 0 

$ 1,026 

$ 66,720 

$ 0 

$ 225 

$ 14,645 

$ 2,900 

$ 0 

$ 0 

$ 1,000 

$ 0 

$ 0 

$ 0 

$ 0 

$ 555,070 $ 22,505 

$ 312 

$ 1,138 

$ 8,778 

$ 0 

$ 0 

$ 0 

$ 0 

1 $ 0 $ 0 $ 0 $ 0 $ 448 $ 0 $ 0 $ 0 $ 0 $ 0 

15 

74 

260 

27 

1 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 17,895 

$ 11,032 

$ 8,303 

$ 939 

$ 0 

$ 6,500 

$ 0 

$ 0 

$ 0 

$ 0 

$ 27,919 

$ 52,491 

$ 14,408 

$ 2,847 

$ 81 

$ 425 

$ 11,264 

$ 19,877 

$ 10,719 

$ 0 

$ 2,193 

$ 2,000 

$ 2,000 

$ 8,000 

$ 0 

$ 0 

$ 629 

$ 0 

$ 0 

$ 0 

$ 169,275 

$ 453 

$ 781 

$ 5,339 

$ 870 

$ 0 

$ 125 

$ 0 

$ 0 

$ 0 

$ 0 

1,940 $ 936 $ 0 $ 510,471 $ 542,981 $ 394,084 $ 167,827 $ 42,904 $ 764 $ 724,345 $ 67,565 $ 131 

$ 81 0 0 0 0 0 

$ 578,150 

$ 27,383 

$ 38,022 

1 

0 

1 

132 

0 

16 

39 

17 

0 

0 

0 

0 

0 

0 

$ 663,089 

$ 22,208 

$ 163,825 

$ 582,436 

0 

0 

0 

0 

68 

0 

0 

23 

0 

88 

0 

0 

0 

0 

0 

0 

0 

0 

5 

$ 448 0 0 0 0 0 

$ 55,510 

$ 78,197 

$ 219,202 

$ 23,375 

$ 81 

0 

0 

0 

0 

0 

0 

0 

23 

0 

0 

0 

13 

6 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 2,452,009 2 262 163 0 5 

* Other expense explanations 

Assault Reports Purchase - police, notary, MR, etc. 

Other Vehicular Crimes Reports Purchase - police, notary, MR, etc. 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 

409 

41 

55 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 224,012 

$ 13,622 

$ 12,195 

$ 0 

$ 526 

$ 0 

$ 0 

$ 341 

$ 511,647 

$ 1,647 

$ 17,212 

$ 0 

$ 31,558 

$ 5,120 

$ 10,741 

$ 0 

$ 19,755 

$ 5,000 

$ 2,000 

$ 0 

$ 42 

$ 0 

$ 0 

$ 0 

$ 16,970 

$ 1,704 

$ 1,764 

1,522 

7 

86 

168 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,015 

$ 3,963 

$ 125,425 

$ 34,309 

$ 0 

$ 6,500 

$ 0 

$ 454,221 

$ 11,979 

$ 12,531 

$ 0 

$ 2,250 

$ 61,683 

$ 120 

$ 187 

$ 14,146 

$ 4,393 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 1,041,865 $ 19,347 

$ 347 

$ 263 

$ 11,027 

22 

78 

432 

22 

1 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 23,882 

$ 17,752 

$ 1,296 

$ 473 

$ 0 

$ 6,500 

$ 0 

$ 0 

$ 0 

$ 0 

$ 15,230 

$ 65,646 

$ 15,020 

$ 0 

$ 0 

$ 726 

$ 12,143 

$ 32,228 

$ 7,400 

$ 430 

$ 3,345 

$ 2,000 

$ 368 

$ 4,000 

$ 0 

$ 0 

$ 299 

$ 0 

$ 0 

$ 0 

$ 321,593 

$ 379 

$ 331 

$ 4,988 

$ 4,578 

$ 0 

2,844 $ 0 $ 0 $ 458,943 $ 467,747 $ 653,503 $ 176,481 $ 40,862 $ 341 $ 1,363,458 $ 61,699 

$ 0 

$ 225 

$ 40 

$ 265 

$ 341 0 0 0 0 0 

$ 804,735 

$ 27,093 

$ 43,912 

0 

0 

0 

144 

0 

26 

39 

20 

0 

0 

0 

0 

0 

0 

$ 1,141,282 

$ 23,461 

$ 125,875 

$ 515,954 

0 

0 

0 

0 

73 

0 

0 

23 

0 

72 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 50,063 

$ 98,171 

$ 375,492 

$ 16,491 

$ 430 

0 

0 

0 

0 

0 

0 

0 

20 

0 

0 

0 

17 

15 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 3,223,299 0 286 163 0 0 

* Other expense explanations 

Assault Reports Purchase - police, notary, MR, etc. 

Stalking Reports Purchase - police, notary, MR, etc. 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 

427 

49 

53 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 263,595 

$ 23,176 

$ 9,959 

$ 0 

$ 0 

$ 0 

$ 5,850 

$ 0 

$ 331,301 

$ 1,038 

$ 11,483 

$ 0 

$ 44,115 

$ 3,065 

$ 7,039 

$ 1,000 

$ 34,668 

$ 2,000 

$ 7,774 

$ 0 

$ 1,671 

$ 847 

$ 0 

$ 0 

$ 17,906 

$ 908 

$ 3,163 

$ 0 

$ 3,475 

$ 0 

$ 18,355 

1,990 

10 

184 

201 

$ 0 

$ 0 

$ 0 

$ 500 

$ 0 

$ 0 

$ 0 

$ 0 

$ 18,433 

$ 26,232 

$ 271,243 

$ 119,501 

$ 0 

$ 0 

$ 0 

$ 653,008 

$ 7,074 

$ 2,892 

$ 12 

$ 4,489 

$ 66,039 

$ 720 

$ 131 

$ 12,524 

$ 4,696 

$ 0 

$ 0 

$ 3,000 

$ 7,528 

$ 0 

$ 571 

$ 0 

$ 1,399,016 $ 20,073 

$ 530 

$ 36 

$ 9,150 

$ 0 

$ 5 

$ 0 

20 

77 

443 

20 

2 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 27,301 

$ 24,327 

$ 14,884 

$ 4,752 

$ 0 

$ 4,545 

$ 0 

$ 0 

$ 0 

$ 0 

$ 36,608 

$ 21,340 

$ 3,270 

$ 768 

$ 0 

$ 315 

$ 11,019 

$ 25,252 

$ 4,765 

$ 150 

$ 2,455 

$ 1,000 

$ 1,000 

$ 2,000 

$ 1,000 

$ 0 

$ 620 

$ 0 

$ 0 

$ 0 

$ 336,828 

$ 4 

$ 327 

$ 5,580 

$ 2,027 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

3,477 $ 500 $ 0 $ 803,402 $ 663,403 $ 420,274 $ 175,134 $ 60,592 $ 11,237 $ 1,735,844 $ 59,705 $ 21,835 

$ 1,000 

$ 696,730 

$ 31,034 

$ 63,624 

0 

0 

0 

0 

0 

140 

0 

23 

0 

43 

20 

0 

0 

0 

0 

0 

0 

0 

0 

$ 1,522,859 

$ 30,374 

$ 271,998 

$ 802,172 

0 

0 

0 

0 

68 

0 

0 

22 

0 

160 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 71,227 

$ 58,633 

$ 386,814 

$ 14,311 

$ 1,150 

$ 3,951,925 

0 

0 

0 

0 

0 

0 

0 

0 

16 

0 

0 

269 

0 

24 

10 

0 

0 

257 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

* Other expense explanations 

Assault Renovations 

Child Physical renovationsAbuse/Neglect 

Fraud/Financial Crimes purchase of reports 
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Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 6 $ 0 $ 0 $ 0 $ 0 $ 527 $ 0 $ 3,000 $ 0 $ 0 $ 0 $ 3,527 0 0 0 0 0 

Assault 1,658 $ 535 $ 129 $ 1,056,725 $ 16,767 $ 1,487,332 $ 126,848 $ 111,682 $ 1,742 $ 75,589 $ 9,593 $ 2,886,943 1 564 133 0 0 

Burglary 164 $ 0 $ 0 $ 74,741 $ 0 $ 3,043 $ 16,781 $ 11,000 $ 982 $ 4,324 $ 0 $ 110,871 0 0 69 0 0 

Child Physical Abuse/Neglect 209 $ 0 $ 0 $ 32,421 $ 5,850 $ 82,348 $ 47,189 $ 12,925 $ 0 $ 12,330 $ 27,855 $ 220,918 1 94 0 0 

Child Pornography 

Child Sexual Abuse 5,577 $ 0 $ 0 $ 45,589 $ 0 $ 36,924 $ 266,520 $ 15,139 $ 7,528 $ 3,830,085 $ 75,864 $ 0 $ 4,277,650 0 275 0 0 

DUI/DWI 33 $ 0 $ 0 $ 42,056 $ 6,500 $ 68,262 $ 1,860 $ 0 $ 0 $ 1,534 $ 0 $ 120,212 0 0 0 0 0 

Fraud/Financial Crimes 446 $ 0 $ 0 $ 671,438 $ 0 $ 12 $ 1,064 $ 1,000 $ 981 $ 1,724 $ 5 $ 676,224 0 0 380 0 0 

Homicide 674 $ 1,816 $ 0 $ 221,938 $ 2,043,846 $ 10,271 $ 55,369 $ 4,000 $ 0 $ 32,727 $ 0 $ 2,369,967 0 86 0 0 8 

Human Trafficking 

Kidnapping 1 $ 0 $ 0 $ 0 $ 0 $ 448 $ 0 $ 0 $ 0 $ 0 $ 0 $ 448 0 0 0 0 0 

Other Vehicular Crimes 75 $ 0 $ 0 $ 88,277 $ 22,647 $ 84,645 $ 2,491 $ 7,993 $ 0 $ 1,528 $ 125 $ 207,705 0 0 0 0 0 

Robbery 305 $ 0 $ 0 $ 86,039 $ 0 $ 176,177 $ 45,434 $ 7,000 $ 1,728 $ 2,330 $ 0 $ 318,707 0 0 73 0 0 

Sexual Assault 1,436 $ 0 $ 0 $ 28,039 $ 0 $ 34,742 $ 118,954 $ 4,428 $ 0 $ 1,033,757 $ 20,842 $ 0 $ 1,240,762 0 78 34 0 0 

Stalking 90 $ 0 $ 0 $ 6,879 $ 0 $ 3,714 $ 25,949 $ 17,904 $ 0 $ 10,285 $ 40 $ 64,771 0 0 0 0 0 

Terrorism 4 $ 0 $ 0 $ 0 $ 0 $ 81 $ 580 $ 1,000 $ 0 $ 0 $ 0 $ 1,661 0 0 0 0 0 

Total 10,678 $ 2,351 $ 129 $ 2,354,142 $ 2,095,610 $ 1,988,525 $ 709,039 $ 197,071 $ 12,961 $ 4,863,842 $ 239,079 $ 37,617 $ 12,500,367 2 1,097 689 0 8 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Victim Compensation Formula Grant Program - October 01, 2017 - September 30, 2018 

Please explain any significant change in the number of applications received during the reporting period. 

Pennsylvania has experienced an increase in the number of claims during this reporting period. For 2016-2017, Pennsylvania 
received 6,328 applications. For 2017-2018, a total of 7,276 applications were received. This is an additional 948 claims for 
2017-2018. It is believed that this increase in claims is a result of the substantial increase of VOCA assistance funds. These 
additional funds have allowed grantees to enhance/expand their services. While grantees are required to notify victims of 
compensation, many did not have the resources to aid in filling out the form with the victim. The increased funding has allowed 
more programs to allocate resources to this much-needed benefit. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 88 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Pennsylvania counts average processing time from the date the application is received until a first-time decision is 
made to either pay or deny. If after 60 days, the claimant has failed to submit proper documentation, the claim can be placed 
into an inactive status which does stop the counting for average processing time. 

Does your state have a victim satisfaction survey? 

Yes 

A. Number of victim satisfaction surveys distributed during the reporting period. 9,055 

B. Number of victim satisfaction surveys completed during the reporting period. 230 

C. Number of surveys that indicated satisfaction with the victim compensation program during the reporting period. 205 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

During the rating period, the continued increase of VOCA Assistance funding to local victim service agencies has created more 
discussion around the area of compensation and more local agencies looking to work more with compensation victims 
throughout the process. Pennsylvania continues to strengthen our outreach to legislators and citizens to better educate them 
on compensation and help them understand that no state tax dollars are used to fund the program. We continue to try and find 
new ways to conduct this outreach. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

Pennsylvania continues to work with federal partners to ensure crime victims needs are met. Cross border issues continue to 
be a discussion topic when the crime occurs in two (2) or more states. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

Pennsylvania worked with the Department of Treasury to allow providers to have their payments electronically deposited. This 
allows for payments to be made faster to providers. 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

The administrative funds are used to partially support the salary and benefits of two staff persons. One of these individuals, a 
claim specialist, works directly with the Victims Compensation Assistance Program claim process. This process includes 
determination of eligibility, the verification process, making decisions and the preparation of recommendations. This staff 
member works directly with victim service groups, service care providers, law enforcement agencies, Clerk of Courts, District 
Attorney Offices, and victims/claimants compensation claims received daily. The second position provides clerical support for 
the VCAP. This position assures that all data and bills for incoming claim forms are entered daily and gives Emergency 
Awards priority status for entering into the claim processing system. This position also assures that all incoming mail is opened 
and logged, mails acknowledgement letters to victims and claimant, sends notices of decision to victims and claimant and the 
victim service agencies, and provides assistance to other staff with responsibilities such as filing and copying. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

During this reporting period, there were no changes regarding compensation. However, changes have been drafted to the 
current Crime Victims Act with the hopes of expanding benefits in the future. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 
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The Victims Compensation Program and State VOCA Victim Assistance Coordinator are both within the same office in 
Pennsylvania. There is a very close working relationship. The Victims Compensation Assistance Program Manager attends 
staff meetings of the Victim Service Program that houses the VOCA Assistance Coordinator. Since the Deputy Director now 
oversees both areas, it provides a better source of communication among the programs. This is an ideal working situation 
which quickly addresses any barriers that may arise. Victims compensation also works closely with partners to ensure barriers 
are addressed immediately. Through committee structures at the Pennsylvania Commission on Crime and Delinquency, staff 
have access to Criminal Justice Advisory Boards which have the ability to coordinate with law enforcement, courts, etc. The 
PCCD, Office of Victim Services also has a very good working relationship with the Pennsylvania District Attorneys Association 
to quickly address barriers that may arise with prosecutor offices. 

10. Please explain any public outreach efforts to improve awareness of your program. 

Pennsylvania continues to promote victims compensation using its own website, newsletter articles, pamphlets, brochures 
(especially the law enforcement brochures that were developed for law enforcement to provide at the time of the crime, and 
various other outreach such as presentation and conference participation. Compensation staff spent a week at the 
Pennsylvania Farm Show handing out information to attendees. Additionally, staff participated in several legislative community 
events in which information related to Victims Compensation was shared. 

11. Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

No additional data is submitted. 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

None at this time. 
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