Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2018 - September 30, 2019

GRANTEE INFORMATION

ORGANIZATION NAME: Delaware Victim Compensation Assistance Program
POC NAME: Paige Schmittinger

POC EMAIL: paige.schmittinger@delaware.gov

POC PHONE: (302) 255-1776

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2018: 285 American Indian or Alaska Native 1 4 2 2 9
Q2: Jan-Mar 2019: 295 Asian 0 0 0 0 0
Q3: Apr-Jun 2019: 348 Black or African American 109 119 159 179 566
Q4: Jul-Sep 2019: 409 Hispanic or Latino 50 35 37 61 183
Annual: 1,337 Native Hawaiian or Other Pacific Islander 5 4 6 6 21
White Non-Latino or Caucasian 65 82 95 102 344
Some Other Race 4 4 6 9 23
Multiple Races 0 0 0 0 0
Not Reported 44 37 33 34 148
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 278 285 338 393 1294
B. GENDER
Male 62 79 82 107 330
2. Number of victims whose victimization is Female 212 204 256 284 956
the basis for the application. Not Reported 4 9 0 9 8
Q1: Oct-Dec 2018: 278
Q2: Jan-Mar 2019: 285 Not Tracked 0 0 0 0 0
Q3: Apr-Jun 2019: 338 Gender Total 278 285 338 393 1294
Q4: Jul-Sep 2019: 393 C. AGE
Annual: 1,294 Age 0- 12 23 25 42 29 119
Age 13- 17 14 26 30 17 87
Age 18- 24 40 34 49 62 185
Age 25- 59 178 176 184 239 777
Age 60 and Older 12 10 21 24 67
Not Reported 11 14 12 22 59
Not Tracked 0 0 0 0 0
Age Total 278 285 338 393 1294
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PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.
Q1: Oct-Dec 2018: Q1: Oct-Dec 2018: 63
Victims and indirect victims generally count Q2: Jan-Mar 2019: 34
as separate applications 3 Aor-Jun 2019: 1
Q2: Jan-Mar 2019: Q3: Apr-Jun 2019: 6
Victims and indirect victims generally count Q4: Jul-Sep 2019: 43
as separate applications Annual: 186

Q3: Apr-Jun 2019:

Victims and indirect victims generally count
as separate applications

Reason(s) for denial or close status applicable for the reporting period:

Population

Number of Victims

Q4: Jul-Sep 2019: A. Application not filed within time limit 3 3 3 2 11
Victims and indirect victims generally count B. Failure to report to police 1 0 2
as separate applications ) .

C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 7 8 7 9 31

. Number of new applications received during required by program

the reporting period D. Incomplete information 7 3 4 2 16
Q1: Oct-Dec 2018: 277

E. Contributory misconduct 18 7 9 10 44
Q2: Jan-Mar 2019: 276

F. Ineligible crime 12 4 24
Q3: Apr-Jun 2019: 328

G. Ineligible application 11 7 12 38
Q4: Jul-Sep 2019: 373

Other 5 1 20
Annual: 1,254

6. Number of applications approved during the

reporting period.

1: -Dec 2018: 24 ) - .
Q1: Oct-Dec 2018 8 Qtr 4: Must use collateral sources first, victim request to withdraw
Q2: Jan-Mar 2019: 181 application
Q3: Apr-Jun 2019: 310
Q4: Jul-Sep 2019: 271 8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period
Annual: 1,010
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Denial explanation:
Qtr 1: Unable to contact, request to be closed
Qtr 2: Closure per victim's request

Qtr 3: other collateral sources, closed per victim request

Q1: Oct-Dec 2018: Not applicable
to my state’s process

Q2: Jan-Mar 2019: Not applicable
to my state’s process

Q3: Apr-Jun 2019: Not applicable
to my state’s process

Q4: Jul-Sep 2019: Not applicable
to my state’s process

Annual: 0

Date certified: November
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1
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TYPES OF CRIME g22 5
Arson
Assault 156 $1,513
Burglary
Child Physical Abuse/Neglect 5 $ 1,000
Child Pornography
Child Sexual Abuse 69 $924
DUI/DWI 4 $0
Fraud/Financial Crimes
Homicide 28 $ 550
Human Trafficking
Kidnapping 5 $61
Other Vehicular Crimes 4 $0
Robbery 32 $1,756
Sexual Assault 51 $0
Stalking 17 $0
Terrorism
Total 371 $ 5,804
* Other expense explanations
Assault Personal safety expenses and change of locks
i];ﬂgeP/Nh)e/:l(;?:lt Personal safety devices

Child Sexual Abuse
Kidnapping
Robbery

Sexual Assault

Personal safety property
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Essential personal safety property

Essential personal safety property

Essential Personal Safety Property

Stalking Essential Personal Safety Property
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Dependent Care

$0

$0

$0
$0

$0

$0
$0
$0
$0
$0

$0

Economic Support

$ 44,563

$0

$ 6,000
$2,172

$ 4,893

$2,444

$ 51,032

$ 5,551
$0
$0

$ 116,655

Funeral Burial

$ 44,935

EXPENSE TYPES PAID (in dollars)
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$0 $84231  $16,574 $ 97,650
$0 $3.222 $355 $0
$0 $0  $26901 $ 10,300
$0 $2,281 $0 $475
$ 44,935 $ 241 $ 5457 $5,133
$0 $10,511 $ 605 $0
$0 $ 4,580 $0 $ 605
$0 $5,510 $6,948 $5,670
$0 $2,332 $2,685 $2,874
$0 $0 $8,140 $ 14,727
$112,908  $67,665  $137,433

Replacement Services
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Sexual Assault Forensic

Exams

1

$2,335
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S0
$500 I

$24,422
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$ 26,757

Travel

$0

$0
$0

$0

$0
$0
$0
$0
$0

$ 82
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$4,375 $ 248,988
$ 289 $ 4,866
$107 $ 46,568
$0 $4,928
$0 $61,208
$1,442 $ 15,064
$0 $ 56,217
$2,132 $ 28,066
$824 $ 33,136
$ 557 $23,423
$9,725 $ 522,465
15, 2019

Related to Bullying that
were Paid During the

Number of Applications
Reporting Period
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TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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1 1
2 0
0 1
1 1
4 0
10 0
118 3

Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications
Related to Mass
Violence thatwere
Paid During the
Reporting Period
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2
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TYPES OF CRIME g2z
Arson 3
Assault 163
Burglary 13
Child Physical Abuse/Neglect 3
Child Pornography
Child Sexual Abuse 65
DUI/DWI 2
Fraud/Financial Crimes
Homicide 21
Human Trafficking
Kidnapping 5
Other Vehicular Crimes 4
Robbery 19
Sexual Assault 23
Stalking 16
Terrorism 1
Total 338
* Other expense explanations
Assault Personal Safety equipment
Burglary Personal safety equipment
i}l;,]lge/PI]\})e,:lceilt Personal safety equipment

Child Sexual Abuse  Personal safety equipment

Homicide

Personal safety equipment

Robbery Personal safety equipment

Sexual Assault

Personal safety equipment

Stalking Personal safety equipment
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Crime Scene Clean Up

$0
$ 3,865
$0
$0

$0
$0

$0

$0
$0
$210
$0

$ 1,000
$0
$5,075

Dependent Care
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$0
$0

$0
$0

$0

$0
$0
$0
$0
$0
$0
$0

Economic Support

$ 3,000
$54,678
$ 1,003
$9,384

$ 1,159
$ 3,882

$2,189

$0

$ 4,591
$7,343
$518
$0

$0

$ 87,746

Funeral Burial

$28,173 $ 141,006 $ 74,975

EXPENSE TYPES PAID (in dollars)
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$0 $0 $0

$0 $95719  $28,678

$0 $0  $3.274

$0 $1,308 $0

$0 $1366  $21772

$0 $ 12,477 $0

$ 28,173 $0  $3,090

$0 $10,837 $ 560

$0 $3,336 $0

$0 $4,056 $9,090

$0 $1,908 $4,957

$0 $0  $3555

$0 $ 10,000 $0
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Replacement Services

$ 121,032

Sexual Assault Forensic

Exams

1l

$74

L

$ 2,389

|

$ 2,463

Travel

$0
$0
$0
$0

$0
$0

$0

$0
$0
$0
$0
$0
$0
$0
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$0 $ 12,084
$9,525 $ 276,288
$2,493 $ 12,596
$ 427 $11,119
$ 100 $ 29,337
$0 $ 16,359
$ 2,001 $ 36,605
$0 $ 11,397
$0 $7,927
$ 60 $ 20,877
$ 447 $ 21,803
$2,203 $12,254
$0 $ 10,000
$ 17,255 $ 478,644
15, 2019

Number of Applications
Related to Bullying that
were Paid During the

Reporting Period
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1 0
96 1
1 1
0
7
0 0
0 0
2 0
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0 1
6 0
8 1
0 0
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Related to Hate Crimes
that were Paid During

Number of Applications
the Reporting Period

Number of Applications

Related to Mass
Viclence thatwere

Paid During the
Reporting Period
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3
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TYPES OF CRIME g22
Arson 2
Assault 183
Burglary 10
Child Physical Abuse/Neglect 3
Child Pornography
Child Sexual Abuse 104
DUI/DWI 2
Fraud/Financial Crimes
Homicide 20
Human Trafficking
Kidnapping 2
Other Vehicular Crimes 3
Robbery 23
Sexual Assault 40
Stalking 12
Terrorism 1
Total 405
* Other expense explanations
Assault Personal safety property
Burglary Personal safety property
i}l;,]lge/l)ll\?elzl?cilt Personal safety property
Robbery Personal safety property

Sexual Assault

Personal safety property

Stalking Personal safety property
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Crime Scene Clean Up
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$ 4,286
$478
$0

$0
$0

$0

$0
$0
$ 1,000
$0
$0
$0
$6,764

Dependent Care
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$0
$0

$0
$0

$0

$0
$0
$0
$0
$0
$0
$0

Economic Support

$0

$ 58,247

$ 4,271
$0

$ 3,507
$0

$3,742

$0
$ 3,470
$0
$ 4,300
$0
$0

$ 77,537

Funeral Burial

EXPENSE TYPES PAID (in dollars)
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$0 $0 $8,174
$ 127,212 $ 49,004 $ 87,883
$0 $0 $7,714
$1,336 $0
$1,082 $ 42,821 $ 12,640
$3,194 $0
$0 $1,970
$0 $180
$7,465 $0
$ 3,996 $ 15,374 $7,394
$6,683 $4,787
$0 $7,926 $10,899
$5,150 $0
$156,118  $122,153

Replacement Services

1]

i

$ 134,844

Sexual Assault Forensic

Exams

$ 42,684

$21,710

|

$ 64,394

Travel

$0
$0
$0

$0
$0

$30

$0
$0
$0
$0
$0
$0

$30
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Other (please explain)

$0

$5,168
$ 657
$135

$0
$0

$0

$0
$0

$ 240
$122
$ 592

$0

$6,914

Total Paid for this Crime

Type

$9,174

$ 331,890

$13,120
$ 1,471

$ 103,440

$3,194

$ 46,205

$ 180
$ 10,936
$ 28,003
$ 37,743
$19,417
$ 5,150

$ 609,921

15, 2019

Number of Applications
Related to Bullying that
were Paid During the

Reporting Period
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2 1
0
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0 0
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Related to Hate Crimes
that were Paid During

Number of Applications
the Reporting Period

Number of Applications

Related to Mass
Viclence thatwere

Paid During the
Reporting Period
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 $ 1,000 $0 $0 $2,285 $0 $0 $0 $0 _ $0 $0 $ 3,285 0 0 2
Assault 171 $1,295 $0 $61,729 $0 $29,327 $34,516 $ 108,986 $0 _ $0 $7,548 $ 243,401 0 98 5
Burglary 6 $ 1,000 $0 $0 $0 $0 $0 $1,478 $0 _ $0 $ 475 $2,953 0 1 1
Child Physical Abuse/Neglect 1 $0 $0 $0 $0 $0 $0 $0 $o I $0 $130 $130 0 0
Child Pornography | ]
Child Sexual Abuse 90 $0 $0 $7,120 $0 $3,310 $31,758 $16,237 $0 $ 34,976 $0 $1,131 $ 94,532 0 17
DUI/DWI 1 $0 $0 $0 $0 $ 4,927 $0 $0 $0 _ $0 $0 $ 4,927 0 0 0
Fraud/Financial Crimes | ]
Homicide 17 $0 $0 $714 $36,122 $ 360 $1,115 $183 $0 _ $0 $0 $ 38,493 0 1 1
Human Trafficking | ]
Kidnapping 2 $0 $0 $0 $0 $19,378 $283 $0 $0 _ $0 $0 $ 19,661 0 1 0
Other Vehicular Crimes 10 $0 $0 $27,781 $ 5,000 $ 33,422 $60 $0 $0 _ $0 $0 $ 66,263 0 0 1
Robbery 31 $ 850 $0 $1,911 $0 $ 4,361 $ 18,357 $ 4,000 $0 _ $0 $ 240 $29,719 0 0 1
Sexual Assault 101 $0 $0 $438 $0 $0 $ 3,959 $3,175 $0 $111,388 $0 $ 330 $ 119,290 0 7 1
Stalking 21 $0 $0 $0 $0 $0 $ 3,486 $14,214 $0 _ $0 $2,144 $19,843 0 14 2
Terrorism | ]
Total 453 $ 4,145 $0 $ 99,694 $ 43,407 $ 95,086 $93,533 $ 148,272 $0 $ 146,364 $0 $ 11,997 $ 642,498 0 139 14
* Other expense explanations
Arson 0
Assault Personal safety property
Burglary Personal safety property

Child Physical

Abuse/Neglect Personal safety property

Child Sexual Abuse  Personal safety property

Robbery Personal safety property
Sexual Assault Personal safety property
Stalking Personal safety property
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Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications
Related to Mass
Viclence thatwere
Paid During the
Reporting Period
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 7 $ 2,000 $0 $ 3,000 $2,285 $0 $0 $17,258 $0 _ $0 $0 $ 24,543 0 1 2
Assault 673 $ 10,959 $0 $ 219,217 $0 $ 336,489 $ 128,862 $ 378,342 $0 _ $82 $26,616 $ 1,100,566 0 407 9
Burglary 29 $1,478 $0 $5,274 $0 $0 $3,274 $ 15,018 $0 _ $0 $ 3,625 $ 28,669 0 4 3
Child Physical Abuse/Neglect 12 $ 1,000 $0 $9,384 $0 $ 5,866 $ 355 $0 $0 _ $0 $980 $ 17,586 0 2
Child Pornography ]
Child Sexual Abuse 328 $924 $0 $17,786 $0 $ 5,758 $ 123,252 $ 44,044 $ 705 $ 80,069 $0 $1,338 $ 273,877 0 43
DUI/DWI 9 $0 $0 $ 6,054 $0 $ 22,879 $0 $475 $0 _ $0 $0 $ 29,408 0 0 0
Fraud/Financial Crimes ]
Homicide 86 $ 550 $0 $ 11,537 $ 148,772 $ 601 $ 11,632 $ 5,548 $ 1,840 _ $ 30 $ 2,001 $ 182,511 0 3 2
Human Trafficking ]
Kidnapping 14 $61 $0 $ 2,444 $0 $ 40,726 $1,628 $0 $0 _ $0 $ 1,442 $ 46,302 0 5 0
Other Vehicular Crimes 21 $0 $0 $ 86,874 $ 5,000 $ 48,804 $60 $ 605 $0 _ $0 $0 $ 141,343 0 0 2
Robbery 105 $3,816 $0 $ 14,806 $0 $17,922 $ 49,769 $17,183 $ 500 _ $0 $2,672 $ 106,666 0 2 3
Sexual Assault 215 $0 $0 $ 5,256 $0 $10,924 $ 16,387 $17,773 $0 $ 159,909 $0 $1,722 $211,971 0 23 2
Stalking 66 $ 1,000 $0 $0 $0 $0 $ 23,106 $ 45,336 $0 _ $0 $ 5,495 $ 74,937 0 41 4
Terrorism 2 $0 $0 $0 $0 $ 15,150 $0 $0 $0 _ $0 $0 $ 15,150 0 0 0
Total 1,567 $ 21,787 $0 $ 381,632 $ 156,057 $ 505,118 $ 358,325 $541,582  $3,045 $239,978 $112 $ 45,891 $ 2,253,528 0 531 27
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Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications
Related to Mass
Violence thatwere
Paid During the
Reporting Period
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NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.

There has been no significant change in the number of application received during the period.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 19

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. A paper application is received by this Agency and entered into our electronic case management system by an
Administrative Assistant. The file is then passed on to the Executive Director for initial review and assignment. Once the claim
is assigned to an Investigator, the Investigator reviews the available crime report for eligibility requirements and is responsible
for obtaining any other information required to make said determination. The Executive Director and Investigators meet on a
weekly basis for a Decision Meeting. At the Decision Meeting, the Investigators present all of their cases and present the
proposed decision letter to the Executive Director for signature.

3. Does your state have a victim satisfaction survey?
No

4. Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

There were no emerging/major issues or notable trends that impacted our ability to meet the needs of crime victims.

5. Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

Delaware VCAP has an excellent working relationship with our federal counterparts at the Delaware United States Attorney's
Office and the Federal Bureau of Investigation. Advocates from the federal level routinely refer cases to our Program and we
serve victims of federal crime regularly.

6. Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

In an attempt to reach more victims of crime, this Program has increased its outreach and training efforts. Most notably, this
Program is housed in the Delaware Department of Justice. During the reporting period, efforts have been made to internally
train both Prosecutors and Victim Advocates to ensure that appropriate referrals are being made to the Program.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA Administrative Funds were used to send employees to the National Association of VOCA Assistance Administrators
National Training Conference as well as for other training opportunities. Over half of our staff has 2 years of experience or less,
so training opportunities are vital in improving victim compensation services.

8. Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

This Program's focus during the reporting period has been establishing internal policies and procedures surrounding the
payment of claims. These internal changes have allowed for a more streamlined and efficient process.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Delaware is small in size and has a very tightknit victim services committee. Members of the Victims' Compensation
Assistance Program work closely with all of the individuals listed above. Not only are we housed within the Delaware
Department of Justice, but members of the program also serve on multiple committees, task forces, etc. which makes
coordinating efforts much easier. Further, during the reporting period, efforts were made to internally train both Prosecutors
and Victim Advocates to ensure that appropriate referrals are being made to the Program.

10. Please explain any public outreach efforts to improve awareness of your program.

The Victims' Compensation Assistance Program is well known throughout the state; however, this program considers outreach
to be an important program component. As such, the Executive Director is always available to (and routinely does) attend
outreach/resource events and to present to groups. There are certain events the Program always attends such as: the
Delaware State Fair, the Day of Remembrance for Homicide Victims, and the Victims' Tribute that takes place during Crime
Victims' Rights Week.

A4
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12.

Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have

not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

The Victims' Compensation Assistance Program provides an annual report to the Governor and members of the State General
Assembly. No other outcome measures are reported.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

None.
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