Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2018 - September 30, 2019

GRANTEE INFORMATION

ORGANIZATION NAME: Criminal Justice Coordinating Council
POC NAME: Aisha Ford

POC EMAIL: aisha.ford@cjcc.ga.gov

POC PHONE: (404) 657-2045

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics

reporting period. A. RACE/ETHNICITY

Q1: Oct-Dec 2018: 3,557 American Indian or Alaska Native 8 8 7 6 29

Q2: Jan-Mar 2019: 3,850 Asian 31 16 27 31 105

Q3: Apr-Jun 2019: 3,963 Black or African American 1312 1351 1594 1303 5560

Q4: Jul-Sep 2019: 3,814 Hispanic or Latino 264 322 274 289 1149

Annual: 15,184 Native Hawaiian or Other Pacific Islander 1 1 2 3 7
White Non-Latino or Caucasian 1380 1482 1419 1459 5740
Some Other Race 75 67 92 60 294
Multiple Races 70 104 78 74 326
Not Reported 0 0 0 0 0
Not Tracked 369 461 414 540 1784

Race/Ethnicity Total 3510 3812 3907 3765 14994

B. GENDER
Male 1363 1465 1496 1418 5742
2. Number of victims whose victimization is Female 2129 2334 2405 2342 9210
the basis for the application. Not Reported 18 13 5 5 42
Q1: Oct-Dec 2018: 3,510
Q2: Jan-Mar 2019: 3,812 Not Tracked o o 0 0 0
Q3: Apr-Jun 2019: 3,007 Gender Total 3510 3812 3907 3765 14994
Q4: Jul-Sep 2019: 3,765 C. AGE
Annual: 14,994 Age 0- 12 1869 1996 2056 1934 7855
Age 13- 17 727 801 817 785 3130
Age 18- 24 184 231 232 250 897
Age 25- 59 671 711 731 733 2846
Age 60 and Older 59 73 71 63 266
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0

Age Total 3510 3812 3907 3765 14994
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.

Q1: Oct-Dec 2018: Q1: Oct-Dec 2018: 239

Victims and indirect victims generally count Q2: Jan-Mar 2019: 228

as separate applications . Aor-Jun 2019: 5

Q2: Jan-Mar 2019: Q3: Apr-Jun 2019: st
Q4: Jul-Sep 2019: 259

Victims and indirect victims generally count
as separate applications Annual: 926

Q3: Apr-Jun 2019: Reason(s) for denial or close status applicable for the reporting period:

Victims and indirect victims generally count Population Number of Victims

as separate applications Q1 Q2 Q3 Q4 Annual
Q4: Jul-Sep 2019: A. Application not filed within time limit 11 14 10 20 55
Victims and indirect victims generally count B. Failure to report to police 0O 0 0 O 0

as separate applications . .
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 136 103 101 84 424
5. Number of new applications received during required by program

the reporting period D. Incomplete information 0 O 0 O 0
Q1: Oct-Dec 2018: 3,562

E. Contributory misconduct 26 38 25 39 128
Q2: Jan-Mar 2019: 3,857

F. Ineligible crime 38 44 29 56 167
Q3: Apr-Jun 2019: 3,963

G. Ineligible application 28 29 35 60 152
Q4: Jul-Sep 2019: 3,817

Other 0O 0 0 O 0
Annual: 15,199

Denial explanation:

6. Number of applications approved during the

reporting period. 8. Number of appliqations .received for Sexual Assault Forensic Examinations
Q1: Oct-Dec 2018: 185 during the reporting period
- Det-bec sU1e: : Q1: Oct-Dec 2018: 1,122
Q2: Jan-Mar 2019: 3.712 Q2: Jan-Mar 2019: 1,183
@3: Apr-Jun 2019: 3171 Q3: Apr-Jun 2019: 1,188
Q4: Jul-Sep 2019: 3,657 Q4: Jul-Sep 2019: 1,381
Annual: 13,725 Annual: 4,874
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
2 > 2 ko - @
S, S 5 8 2 £ £ _gsg fogee & oy §Eos
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Arson —
Assault 674  $0  $0 $531,032  $92988  $3690,560  $64024 $0  $0 NN S0 $1400  $4,380,004 NT 135 2 NT
Burglary 2 %0 %o $0 $3,925 $0 $1,200 $0 $0 I $0 $0 $5,125 NT 1 NT NT
Child Physical Abuse/Neglect 650 $0  $0 $ 10,000 $0 $ 700 $4080 $0 S0 NN S0  $227.295 $ 242,075 NT 3 NT
Child Pornography 9 $0 $0 $0 $0 $0 $0 $0 $0 N $0 $ 3,600 $ 3,600 NT NT NT
Child Sexual Abuse 2,622 $0 $0 $ 90,899 $0 $ 12,860 $42,178 $0 $0 $ 1,169,663 $0 $ 609,240 $ 1,924,839 NT NT NT
DUIDWI 28 $0 S0 $39,325  $22,180 $64,037 $0  $0 S0 NN SO $0 $ 125,542 NT NT NT NT
Fraud/Financial Crimes ]
Homicide 211 %0 80 $222605  $796,393 $133,049  $26438  $0 S0 [N 50 $1600  $1,180,086 NT 16 1 NT
Human Trafficking 0 $0 $0 $0 $0 $0 $0 $0 $0 N $0 $0 $0 NT NT NT NT
Kidnapping 32  $0  so0 $ 22,909 $0 $86,138 $4806 $0 S0 NN $° $ 1,000 $ 114,854 NT 13 NT NT
Other Vehicular Crimes 84 $0 $0 $110,251 $0 $ 502,181 $0 $0 $0 N $0 $ 400 $612,831 NT 1 NT NT
Robbery 61 $0 S0 $ 10,598 $5,650 $ 403,078 $9380  $0 S0 NN 50 $ 428,706 NT 2 2 NT
Sexual Assault 683 $0 $0 $ 59,426 $0 $ 60,794 $ 21,031 $0 $0 $ 804,168 $0 $ 12,000 $ 957,420 NT 5 NT NT
Stalking 4  $0 $O $ 6,870 $0 $0 $2660 $0 $0 I $0 $9,530 NT 1 NT NT
Terrorism —
Total 5,060 $0 $0 $ 1,103,915 $921,136 $ 4,953,398 $ 175,798 $0 $0 $ 1,973,831 $0 $ 856,535 $9,984,612 NT 177 5 NT

* Other expense explanations
Assault Forensic Interviews

Child Physical
Abuse/Neglect

Child Pornography  Forensic Interview s

Forensic Interview

Child Sexual Abuse  Forensic Interviews

Homicide Forensic Interview
Kidnapping Forensic Interview
Other Vehicular . .

. Forensic Interviews
Crimes
Sexual Assault Forensic Interview
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PAYMENT STATISTICS BY CRIME TYPE

TYPES OF CRIME
Arson
Assault

Burglary

Child Physical Abuse/Neglect

Child Pornography
Child Sexual Abuse
DUI/DWI

Fraud/Financial Crimes

Homicide
Human Trafficking

Kidnapping

Other Vehicular Crimes

Robbery
Sexual Assault
Stalking
Terrorism

Total

* Other expense explanations

Assault

Child Physical
Abuse/Neglect

Child Pornography
Child Sexual Abuse
DUI/DWI

Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Sexual Assault

Stalking

FI

FI

FI
FI
FI
FI
FI
FI
FI
FI
FI

Qtr:2

Applications Paid During

Total Number of
the Reporting Periad

~ ~
o N
> w N o

3,162
29

248

29

79

65
720

5,822
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Crime Scene Clean Up

«@
o

$ 4,497
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

$ 4,497

< ¢ Dependent Care
o o

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

$0

Economic Support

$0

$ 395,944
$0

$0

$0

$ 1,959

$ 10,000
$0

$ 159,418
$0

$ 15,038
$ 52,532
$32,214
$0

$0

$ 667,105

EXPENSE TYPES PAID (in dollars)

Funeral Burial

$0
$75123
$0

$0

$0

$0

$ 2,577
$0

$ 963,781
$0

$0

$ 18,000
$ 8,000
$0

$0

$ 1,067,480

Medical/Dental (except
mental health )

$0

$ 2,988,768
$0

$0

$0
$3,735

$ 119,780
$0

$ 148,711
$0
$70,123
$ 395,237
$ 259,722
$ 68,024
$0

$ 4,054,101

Mental Health

$0

$ 50,686
$1,325
$ 7,680
$0

$ 19,072
$0

$0

$ 19,383
$0
$4,730
$0
$7,380
$16,723
$ 600

$ 127,580

Date certified: Novenber
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$0

Sexual Assault Forensic

Exams

$ 584,065

|
|

$ 1,532,028

Travel

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

$0

3 5
$0 $0
$2,600 $3,517,618
$0 $1,325
$ 196,182 $ 203,862
$ 1,400 $ 1,400
$ 586,993 $ 1,559,722
$ 200 $ 132,557
$0 $0
$ 200 $ 1,291,493
$ 200 $ 200
$ 1,000 $ 90,891
$0 $ 465,769
$0 $ 307,316
$ 28,400 $ 697,213
$ 200 $ 800
$ 817,375 $ 8,270,166
18, 2019

Related to Bullying that
were Paid During the
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
DUI/DWI FI
Homicide FI
Human Trafficking FI
Kidnapping FI
Other Vehicular Crimes ~ FI
Sexual Assault FI
Stalking FI
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Applications Paid During

the Reporting Period
Crime Scene Clean Up

Total Number of

Dependent Care

«@
o

$0
$0
$0
$0

$0
$0
$0
$0
$0
$0
$0

$0

Economic Support

$ 170,177

$0

$0

$ 530

$ 28,725

$ 68,552
$0
$0

$ 26,691

$ 38,735
$0
$0

$ 333,409

Funeral Burial

$ 533,667

$ 16,073

$ 600,932

EXPENSE TYPES PAID (in dollars)

a
8
H
g2 5
g2 2
g3 3
25 H
=E =
$ 38,531 $ 1,484,141 $ 33,887
$0 $0 $ 2,430
$0 $0 $0
$0 $ 6,603 $ 12,098
$ 6,661 $ 64,798 $0
$ 90,764 $ 25,064
$0 $1,611 $0
$0 $ 21,208 $1,225
$ 252,101 $0
$ 6,000 $ 156,937 $9,397
$0 $ 34,658 $ 18,736
$0 $0 $ 1,590
$2,112,820 $ 104,426

Date certified: Novenber

Relocation

$0
$0
$0
$0

$0
$0
$0
$0
$0
$0
$0

$0

Replacement Services

$0
$0
$0
$0

$0
$0
$0
$0
$0
$0
$0

$0

Sexual Assault Forensic

Exams

$ 300,368

||
||

$ 929,010

Travel

$0
$0
$0
$0

$0
$0
$0
$0
$0
$0
$0

$0

Other (please explain)
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$ 600 $1,727,335
$ 134,991 $ 137,421
$ 1,800 $ 1,800
$ 344,170 $992,043
$0 $100,183
$ 200 $719,746
$0 $1,611
$ 600 $ 23,033
$0 $ 294,865
$0 $211,070
$ 5,400 $ 359,162
$ 200 $1,790
$ 487,961 $ 4,570,058
18, 2019

Related to Bullying that
were Paid During the

Number of Applications
Reporting Period
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TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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PAYMENT STATISTICS BY CRIME TYPE

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
DUI/DWI FI
Sexual Assault FI
Terrorism FI

Qtr:4

Applications Paid During

Total Number of
the Reporting Period

(2]
=
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585

2,640
11

211
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Crime Scene Clean Up

$0
$0
$0
$0
$0
$0
$0

$ 4,500

$0
$0
$0
$0
$0
$0
$ 4,500

< Dependent Care
o

$0
$0
$0
$0
$0
$0

$0

$0
$0
$0
$0
$0
$0
$0

Economic Support

$0
$74,787
$0
$0
$0
$1,316
$ 11,549

$ 68,400

$0
$20,124
$10,184
$9,155
$0

$0

$ 195,516

EXPENSE TYPES PAID (in dollars)

Funeral Burial

$ 6,000
$ 24,488
$0

$0

$0

$0
$1,225

$ 535,076

$0

$ 11,920
$ 600
$0

$0

$0
$579,310

Medical/Dental (except
mental health )

$0
$1,813,134
$0

$0

$0

$776

$ 27,137

$ 100,524

$43,748

$ 344,494
$ 140,873
$ 21,549
$0

$0

$ 2,492,234

Mental Health

$0

$ 50,830
$ 150

$ 865
$0

$ 9,260
$0

$ 10,882

$2,845
$0

$ 8,960
$ 10,324
$ 1,500
$0

$ 95,616

Date certified: Novenber
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$0

$0
$0
$0
$0
$0
$0
$0

Sexual Assault Forensic

$ 390,910

|
|

$ 993,578

Travel

$0
$0
$0
$0
$0
$0
$0

$0

$0
$0
$0
$0
$0
$0
$0
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$0 $6,000
$200  $1,963439
$0 $ 150
$113,144 $ 114,009
$1,600 $ 1,600
$ 365,790 $ 979,809
$0 $39,911
$0 $719,383
$0 $46,593
$0 $376,538
$0 $ 160,617
$2,300 § 434,237
$0 $ 1,500
$200 $200
$483234  $4,843987
18, 2019

Related to Bullying that
were Paid During the

Number of Applications
Reporting Period
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF CRIME
Arson
Assault

Burglary

Child Physical Abuse/Neglect

Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

Total Number of
Applications Paid During
the Reporting Period

1
2,548
6
2,679
32
10,968
96

0

897

4

95
335
246
2,383
15

20,306
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Crime Scene Clean Up

$0
$ 4,497
$0
$0
$0
$0
$0
$0
$ 6,000
$0
$0
$0
$0
$0
$0
$0
$ 10,497

® B B H B B B B B L B H » B ¥ o Dependent Care
©O © O © © © © © © © © © © o o o

$0

Economic Support

$0
$1,171,939
$0

$ 10,000
$0
$94,705

$ 89,599
$0

$ 518,976
$0

$ 37,947

$ 209,597
$91,731

$ 68,581
$6,870

$0

$ 2,299,945

EXPENSE TYPES PAID (in dollars)

Funeral Burial

$ 6,000

$ 231,129
$ 3,925

$0

$0

$0

$ 32,643
$0

$ 2,828,918
$0

$0

$ 45,994

$ 20,250
$0

$0

$0

$ 3,168,858

Medical/Dental (except
mental health )

$0

$ 9,976,603
$0

$ 700

$0

$ 23,974

$ 275,752
$0

$ 473,048
$1,611

$ 221,218
$ 1,494,012
$960,611
$ 185,025
$0

$0

$ 13,612,553

Mental Health

$0

$ 199,428
$2,675

$ 15,055
$0

$ 82,607
$0

$0

$ 81,768
$0

$ 13,606
$0

$ 35,117
$ 66,814
$ 6,350
$0

$ 503,420

Date certified: Novenber
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Replacement Services
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$0

Sexual Assault Forensic

Exams

$ 2,079,512

|
|

$ 5,428,447

Travel

$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0
$0

8 5
$0 $ 6,000
$ 4,800 $ 11,588,396
$0 $ 6,600
$671,611 $ 697,366
$ 8,400 $ 8,400
$ 1,906,193 $ 5,456,414
$ 200 $ 398,194
$0 $0
$ 2,000 $ 3,910,709
$ 200 $1,811
$ 2,600 $ 275,371
$ 400 $ 1,750,002
$0 $ 1,107,709
$ 48,100 $ 2,448,032
$ 400 $ 13,620
$ 200 $ 200
$ 2,645,104 $ 27,668,824
18, 2019
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RELATED TO A CRIME TYPE
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

NARRATIVE QUESTIONS

1.

10.

11.

an

Please explain any significant change in the number of applications received during the reporting period.

There has not been a significant change in the number of applications.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 36

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. When an application packet comes in, the intake specialist assigns an initial claim status. If the application and
police/incident report is complete, the claim moves to the eligibility determination process. If the packet includes an itemized
bill, the verification specialist will verify them at the same time as the claims investigator determines claim eligiblity to ensure a
timely decision. Staff is available to assist the victim/claimant in obtaining the needed documentation and answering any
questions/concerns they may have throughout this process.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

None at this time.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

When we have a Federal case, we work directly with the FBI advocate/liaison to get the information needed in a letter format
which answers the critical questions needed for us to move forward with processing the claim.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

We added an additional Claims Investigator to increase capacity and efficiency. No other notable activities occurred.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA funds continue to assist the State of Georgia in providing direct benefits to victims and witnesses of violent crimes, as
well as their families. In addition to benefits, our VOCA funds help us to sustain our two current Customer Service
Representatives (CSRs) and hire a third CSR, the Victim Services Coordinator (VSC), Training and Outreach Coordinator
(TOC), as well as our database administrator, which are all critical to the work we do to ensure we give the best service to
crimes victims. Our Customer Service staff continue to ensure that claim statuses, information needed to process claims and
payment information can be readily provided without victims having to be transferred to another staff person. The Training and
Outreach Coordinator continues to provide much needed training to those who directly serve victims (i.e., advocates, medical
providers, etc.) by increasing their knowledge of the Program, as well as, training on the new Portal.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

None at this time

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Our VOCA Assistance administrator, which is housed at CJCC, continues to partner with our State Prosecuting Attorneys office
to fund advocates serving as a direct liaison for the Victim Compensation program. This joint effort has helped to alleviate
some of the barriers victims are faced with.

Please explain any public outreach efforts to improve awareness of your program.

The GA program continues to make concerted efforts towards participating in community events to include, candlelight vigils
and community outreach events sponsored by faith-based communities.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

None at this time.
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Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

It would be very beneficial to the program if victims compensation received a greater portion of VOCA funding and if the

program was not penalized for restitution recovered. Both of these issues remain on the priority list for programs nationwide as
we continously serve a proprotionately greater number of victims each year.
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