
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2018 - September 30, 2019 

GRANTEE INFORMATION 

ORGANIZATION NAME: Hawaii Department of Public Safety 

POC NAME: Pamela J Ferguson-Brey 

POC EMAIL: CVCC@hawaii.rr.com 

POC PHONE: (808) 587-1143 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2018: 171 

3. Victim Demographics 
Population 

A. RACE/ETHNICITY 

American Indian or Alaska Native 

Q1 

1 

Number of Victims 
Q2 Q3 Q4 Annual 

1 3 3 8 

Q2: Jan-Mar 2019: 117 Asian 42 17 29 28 116 

Q3: Apr-Jun 2019: 130 Black or African American 7 1 3 3 14 

Q4: Jul-Sep 2019: 172 Hispanic or Latino 7 5 2 12 26 

Annual:  590 Native Hawaiian or Other Pacific Islander 36 33 23 33 125 

White Non-Latino or Caucasian 34 23 35 38 130 

Some Other Race 24 23 15 29 91 

Multiple Races 20 14 20 26 80 

Not Reported 0 0 0 0 0 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 171 117 130 172 590 

B. GENDER 

Male 64 36 42 57 199 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2018: 171 

Q2: Jan-Mar 2019: 117 

Q3: Apr-Jun 2019: 130 

Female 

Not Reported 

Not Tracked 

Gender Total 

107 

0 

0 

171 

81 88 115 391 

0 0 0 0 

0 0 0 0 

117 130 172 590 

Q4: Jul-Sep 2019: 172 C. AGE 
Annual:  590 Age 0- 12 18 10 9 12 49 

Age 13- 17 12 17 21 22 72 

Age 18- 24 32 12 13 18 75 

Age 25- 59 91 67 75 110 343 

Age 60 and Older 18 11 12 10 51 

Not Reported 0 0 0 0 0 

Not Tracked 0 0 0 0 0 

Age Total 171 117 130 172 590 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 
indicate if 

7. Number of applications denied/closed. (i.e., applications that were not 
approved) during the reporting period. 

Q1: Oct-Dec 2018: Q1: Oct-Dec 2018: 19 

Only one application is usually counted per 
crime 

Q2: Jan-Mar 2019: 
Only one application is usually counted per 
crime 

Q2: Jan-Mar 2019: 

Q3: Apr-Jun 2019: 

Q4: Jul-Sep 2019:

Annual:

27 

11 

16 

73 
Q3: Apr-Jun 2019: 
Only one application is usually counted per 
crime 

Reason(s) for denial or close status applicable for the reporting period: 
Population Number of Victims 

Q1 Q2 Q3 Q4 Annual 
Q4: Jul-Sep 2019: A. Application not filed within time limit 0 1 0 1 2 

Only one application is usually counted per 
crime 

5. Number of new applications received during 
the reporting period 
Q1: Oct-Dec 2018: 171 

Q2: Jan-Mar 2019: 117 

Q3: Apr-Jun 2019: 130 

Q4: Jul-Sep 2019: 172 

Annual:  590 

B. Failure to report to police 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 
required by program 

D. Incomplete information 

E. Contributory misconduct 

F. Ineligible crime 

G. Ineligible application 

Other 
Denial explanation: 

0 

0 

0 

1 

4 

1 

13 

0 

0 

2 

0 

6 

2 

16 

0 

0 

0 

0 

3 

0 

8 

0 

0 

1 

0 

4 

0 

10 

0 

0 

3 

1 

17 

3 

47 

6. Number of applications approved during the 
reporting period. 
Q1: Oct-Dec 2018: 140 

Qtr 1: COLLATERAL SOURCE (12); APPLICANT WITHDREW 
APPLICATION (1) 
Qtr 2: COLLATERAL SOURCE (12); INMATE (4) 
Qtr 3: COLLATERAL SOURCE 

Q2: Jan-Mar 2019: 193 Qtr 4: NA 

Q3: Apr-Jun 2019: 112 

Q4: Jul-Sep 2019: 

Annual:

92 

537 

8. Number of applications received for Sexual Assault Forensic Examinations 
during the reporting period 
Q1: Oct-Dec 2018: Not applicable 
to my state’s process 

Q2: Jan-Mar 2019: Not applicable 
to my state’s process 

Q3: Apr-Jun 2019: Not applicable 
to my state’s process 

Q4: Jul-Sep 2019: Not applicable 
to my state’s process 

Annual:  0 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 85 $ 0 NA $ 1,251 NA $ 12,254 $ 75 NA NA NA $ 11,900 $ 25,480 0 45 0 0 0 

Burglary 

Child Physical Abuse/Neglect 2 $ 0 NA NA NA $ 67 $ 0 NA NA NA $ 100 $ 167 0 0 0 0 

Child Pornography 

Child Sexual Abuse 6 NA NA NA NA $ 0 $ 436 NA NA NA NA $ 1,200 $ 1,636 0 3 0 0 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 4 $ 0 NA $ 0 $ 11,491 $ 0 NA NA NA $ 0 $ 0 $ 11,491 0 1 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 4 NA NA $ 0 NA $ 998 $ 0 NA NA NA NA $ 700 $ 1,698 0 0 0 0 0 

Stalking 

Terrorism 

Total 101 $ 0 NA $ 1,251 $ 11,491 $ 13,319 $ 511 NA NA NA $ 0 $ 13,900 $ 40,471 0 49 0 0 0 

* Other expense explanations 

Assault ACKNOWLEDGEMENT AWARD 

Child Physical ACKNOWLEDGEMENT AWARDAbuse/Neglect 
Child Sexual Abuse ACKNOWLEDGEMENT AWARD 

Sexual Assault ACKNOWLEDGEMENT AWARD 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 66 $ 0 NA $ 0 NA $ 8,290 $ 0 NA NA NA $ 7,250 $ 15,540 0 27 0 0 0 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 13 NA NA NA NA $ 0 $ 2,635 NA NA NA NA $ 1,050 $ 3,685 0 6 0 0 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 8 $ 0 NA $ 0 $ 26,859 $ 0 NA NA NA $ 0 $ 0 $ 26,859 0 0 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 15 NA NA $ 0 NA $ 295 $ 4,025 NA NA NA NA $ 1,750 $ 6,071 0 2 0 0 0 

Stalking 

Terrorism 

Total 102 $ 0 NA $ 0 $ 26,859 $ 8,585 $ 6,660 NA NA NA $ 0 $ 10,050 $ 52,155 0 35 0 0 0 

* Other expense explanations 

Assault ACKNOWLEDGEMENT AWARD 

Child Sexual Abuse ACKNOWLEDGEMENT AWARD 

Sexual Assault ACKNOWLEDGEMENT AWARD 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 198 $ 0 NA $ 10,053 NA $ 69,304 $ 1,297 NA NA NA $ 25,150 $ 105,804 0 92 0 0 0 

Burglary 

Child Physical Abuse/Neglect 2 $ 0 NA NA NA $ 0 $ 0 NA NA NA $ 250 $ 250 0 1 0 0 

Child Pornography 

Child Sexual Abuse 24 NA NA $ 576 NA $ 0 $ 7,376 NA NA NA NA $ 3,950 $ 11,902 0 13 0 0 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 6 $ 0 NA $ 0 $ 12,796 $ 1,581 NA NA NA $ 0 $ 0 $ 14,377 0 0 0 0 0 

Human Trafficking 

Kidnapping 1 NA NA $ 5,000 NA $ 1,895 $ 0 NA NA NA $ 350 $ 7,245 0 0 0 0 0 

Other Vehicular Crimes 

Robbery 

Sexual Assault 41 $ 0 NA $ 0 NA $ 0 $ 11,116 NA NA NA NA $ 7,350 $ 18,466 0 6 0 0 0 

Stalking 

Terrorism 

Total 272 $ 0 NA $ 15,629 $ 12,796 $ 72,780 $ 19,789 NA NA NA $ 0 $ 37,050 $ 158,044 0 112 0 0 0 

* Other expense explanations 

Assault ACKNOWLEDGEMENT AWARD 

Child Physical ACKNOWLEDGEMENT AWARDAbuse/Neglect 
Child Sexual Abuse ACKNOWLEDGEMENT AWARD 

Kidnapping ACKNOWLEDGEMENT AWARD 

Sexual Assault ACKNOWLEDGEMENT AWARD 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 67 $ 0 NA $ 5,000 NA $ 6,177 $ 0 NA NA NA $ 7,150 $ 18,327 25 0 0 0 0 

Burglary 

Child Physical Abuse/Neglect 2 $ 0 NA NA NA $ 75 $ 0 NA NA NA $ 150 $ 225 0 0 0 0 

Child Pornography 

Child Sexual Abuse 26 NA NA $ 0 NA $ 22 $ 9,936 NA NA NA NA $ 2,550 $ 12,508 14 0 0 0 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 4 $ 0 NA $ 0 $ 13,697 $ 0 $ 0 NA NA NA $ 0 $ 13,697 0 0 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 17 NA NA $ 0 NA $ 0 $ 6,245 NA NA NA NA $ 2,200 $ 8,445 2 0 0 0 0 

Stalking 

Terrorism 

Total 116 $ 0 NA $ 5,000 $ 13,697 $ 6,273 $ 16,181 NA NA NA NA $ 12,050 $ 53,202 41 0 0 0 0 

* Other expense explanations 

Assault Acknowledgement Award 

Child Physical Acknowledgement AwardAbuse/Neglect 
Child Sexual Abuse Acknowledgement Award 

Sexual Assault Acknowledgement Award 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 416 $ 0 NA $ 16,304 NA $ 96,024 $ 1,372 NA NA NA $ 51,450 $ 165,150 25 164 0 0 0 

Burglary 

Child Physical Abuse/Neglect 6 $ 0 NA NA NA $ 142 $ 0 NA NA NA $ 500 $ 642 0 1 0 0 

Child Pornography 

Child Sexual Abuse 69 NA NA $ 576 NA $ 22 $ 20,383 NA NA NA NA $ 8,750 $ 29,731 14 22 0 0 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 22 $ 0 NA $ 0 $ 64,843 $ 1,581 $ 0 NA NA $ 0 $ 0 $ 66,425 0 1 0 0 0 

Human Trafficking 

Kidnapping 1 NA NA $ 5,000 NA $ 1,895 $ 0 NA NA NA $ 350 $ 7,245 0 0 0 0 0 

Other Vehicular Crimes 

Robbery 

Sexual Assault 77 $ 0 NA $ 0 NA $ 1,293 $ 21,387 NA NA NA NA $ 12,000 $ 34,680 2 8 0 0 0 

Stalking 

Terrorism 

Total 591 $ 0 NA $ 21,880 $ 64,843 $ 100,957 $ 43,142 NA NA NA $ 0 $ 73,050 $ 303,872 41 196 0 0 0 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

Please explain any significant change in the number of applications received during the reporting period. 

The change in the number of applications from 647 in FY18 to 590 in FY19 can be attributed to the fact that the Commission 
has been working to train Victim Witness Advocates in each of the counties Prosecuting Attorney s offices and community 
partners who provide Commission applications to ensure that applications are being provided to the victims who meet the 
Commission s statutory requirements. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 81 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Upon receipt of an application, the Commission staff inputs the data into the system and creates a physical file. If 
medical records and/or billing needs to be requested, it is done at this time. Police reports are then subpoenaed and upon 
receipt are then assigned to an investigator. The investigator reviews the case and if any follow ups are needed, they are done 
at this time. The investigator issues a decision and order to pay the victim an acknowledgement award and any expenses that 
are verified and can be paid at that time with the case left open to pay further expenses. When there are no further expenses, 
the case is closed. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

The Commission has had to work with investigators in training over the past fiscal year that has impacted the Commission's 
ability to process claims as efficiently as it would like. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

The victim advocates in the State of Hawaii meet on a quarterly basis. The Commission attends these meetings which are 
attended by the advocates from the FBI and the US Attorney's Office. Having this relationship with the federal advocates 
makes it easy to work with them to assist federal crime victims. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

The Commission has been actively working to establish its own framework and procedures for response in the event of a mass 
casualty incident. The Commission has also taken the lead to establish the framework and policies and procedures for victim 
response/assistance with the county prosecutors' offices. 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

The Commission did not use the VOCA Administrative funds over the past federal fiscal year. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

The Commission's statute was changed during the 2019 legislative session to include mental health treatment for family 
members of deceased victims and for children who witness domestic violence in Commission cases. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 

The Commission attends the quarterly victim advocate meetings and works with victim assistance representatives from the 
counties prosecutors' offices, the FBI and US Attorney's Office, and military victim assistance representatives. The Commission 
also leads the JRI victim assistance and restitution meetings attended by representatives from the police and the courts. The 
Commission has taken the lead in coordinating statewide Mass Violence Training for responders with an emphasis on victim 
services and coordinating the victim assistance/compensation response in such an incident. Additionally, the Commission 
serves on the state VOCA advisory board to determine the prioritization of the spending of VOCA funds and is on the VOCA 
panel to provide guidance for the establishment of a State Victim Assistance Academy. 

Please explain any public outreach efforts to improve awareness of your program. 

The Commission has been conducting training about its services to direct victim services staff of VOCA grant recipient 
programs in the State. 

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

11. Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

None. 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

None. 
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