Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2018 - September 30, 2019

GRANTEE INFORMATION

ORGANIZATION NAME: Idaho Industrial Commission
POC NAME: Kristi Abel

POC EMAIL: kristi.abel@iic.idaho.gov

POC PHONE: (208) 334-6025

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics
compansation benefis during the Population Number of Victims
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2018: 622 American Indian or Alaska Native 5 5 2 15
Q2: Jan-Mar 2019: 670 Asian 1 5 7 17
Q3: Apr-Jun 2019: 652 Black or African American 3 8 5 10 26
Q4: Jul-Sep 2019: 676 Hispanic or Latino 57 56 50 61 224
Annual: 2,620 Native Hawaiian or Other Pacific Islander 0 0 1 1 2
White Non-Latino or Caucasian 231 296 289 304 1120
Some Other Race 6 6 4 7 23
Multiple Races NT NT 0 NT 0
Not Reported 310 286 284 283 1163
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 614 658 643 675 2590
B. GENDER
Male 168 174 151 177 670
2. Number of victims whose victimization is Female 445 484 492 497 1918
the basis for the application. Not Reported 1 0 0 1 9
Q1: Oct-Dec 2018: 614
Q2: Jan-Mar 2019: 658 Not Tracked °o o 0 0 0
Q3: Apr-Jun 2019: 643 Gender Total 614 658 643 675 2590
Q4: Jul-Sep 2019: 675 C. AGE
Annual: 2,590 Age 0- 12 219 239 239 237 934
Age 13- 17 147 149 147 140 583
Age 18- 24 81 68 78 83 310
Age 25- 59 155 182 166 193 696
Age 60 and Older 11 12 12 18 53
Not Reported 1 8 1 4 14
Not Tracked 0 0 0 0 0
Age Total 614 658 643 675 2590
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PERFORMANCE MEASURES

4. Based on your program’s general procedure,

indicate if
Q1: Oct-Dec 2018:

Only one application is usually counted per

crime
Q2: Jan-Mar 2019:

Only one application is usually counted per

crime
Q3: Apr-Jun 2019:

Only one application is usually counted per

crime
Q4: Jul-Sep 2019:

Only one application is usually counted per

crime

5. Number of new applications received during

the reporting period
Q1: Oct-Dec 2018:

Q2: Jan-Mar 2019:
Q3: Apr-Jun 2019:
Q4: Jul-Sep 2019:

Annual: 1,

6. Number of applications approved during the

reporting period.
Q1: Oct-Dec 2018:

Q2: Jan-Mar 2019:
Q3: Apr-Jun 2019:
Q4: Jul-Sep 2019:

Annual: 1,
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394
492
453
489
828

337
450
357
375
519

7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2018:
Q2: Jan-Mar 2019:
Q3: Apr-Jun 2019:
Q4: Jul-Sep 2019:

Annual:

98
113
86
91
388

Reason(s) for denial or close status applicable for the reporting period:

Population

Number of Victims

Q1 Q2 Q3 Q4 Annual

A. Application not filed within time limit

B. Failure to report to police

C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official

required by program

D. Incomplete information

E. Contributory misconduct

F. Ineligible crime

G. Ineligible application

Other
Denial explanation:

0
2

7
6

78

3
0

0 0 3
3 0 1

5 4 2
6 7 5
89 67 74
7 3 4
0 3 0

Qtr 3: 1-out of state; 2-forensic exam was for physical abuse, not

covered

8. Number of applications received for Sexual Assault Forensic Examinations

during the reporting period

Q1: Oct-Dec 2018:
Q2: Jan-Mar 2019:
Q3: Apr-Jun 2019:
Q4: Jul-Sep 2019:

Annual:

349
347
341
339
1,376

Date certified: Cctober
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
EXPENSE TYPES PAID (in dollars) ;;EE?E"DFT‘QTQ"AIZQE '?J‘F?E
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Arson | ]
Assault 146 NA $0 $ 15,438 $0 $ 266,395 $18,778 NA $0 N $0 $0 $ 300,611 NA 88 NT NT
Burglary | ]
Child Physical Abuse/Neglect 6 NA $0 $0 $0 $ 1,521 $ 620 NA $0 _ $0 $0 $2,141 NA 6 NT
Child Pornography | ]
Child Sexual Abuse 317 NA $0 $0 $0 $4,730 $ 30,270 NA $0 $71,630 $ 1,587 $0 $ 108,216 NA 71 NT
DUI/DWI 5 NA $0 $ 289 $ 4,549 $ 1,265 $0 NA $0 _ $0 $0 $6,103 NA 0 NT NT
Fraud/Financial Crimes 1 NA $0 $0 $0 $0 $ 1,349 NA $0 _ $0 $0 $ 1,349 NA 0 NT NT
Homicide 16 NA $11,348 $0 $18,777 $0 $ 1,458 NA $0 _ $0 $0 $31,583 NA 12 NT NT
Human Trafficking | ]
Kidnapping 2 NA $0 $0 $0 $ 4,966 $0 NA $0 N $0 $0 $ 4,966 NA 0 NT NT
Other Vehicular Crimes 10 NA $0 $0 $ 5,000 $17,822 $ 460 NA $0 _ $0 $0 $ 23,282 NA 0 NT NT
Robbery 4 NA $0 $ 850 $0 $ 4,909 $0 NA S0 NN $0  $0 $5,759 NA 0 NT NT
Sexual Assault 49 NA $0 $1,934 $0 $ 11,060 $ 11,382 NA $0 $ 25,111 $0 $0 $ 49,487 NA 4 NT NT
Stalking | ]
Terrorism | ]
Total 556 NA $11,348 $18,511 $ 28,326 $ 312,668 $ 64,318 NA $0 $ 96,740 $ 1,587 $0 $ 533,498 NA 181 NT NT
You added "Other" crime types: 1 Dog Bite-medical $174.39; 1 CPOR Violation-counseling $288; 1 Disturbing the Peace-counseling $640
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE Q2
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson | |
Assault 171 NA $0  $18024 $0  $435879  $20890 NA SO NN 0 S0 $4747%4 NA 81 NT
Burglary —
Child Physical Abuse/Neglect 9 NA $0 $0 $0 $177 $4300 NA S0 NN S0 SO $ 4,477 NA 9
Child Pornography ]
Child Sexual Abuse 287 NA $0 $0 $0 $18,833 $ 52,084 NA $0 $ 68,669 $0 $ 139,586 NA 106
DUIDWI 12 NA $0 $ 3,402 $1,230 $ 21,599 $0 NA S0 NN SO SO $ 26,232 NA 0 NT
Fraud/Financial Crimes ]
Homicide 14 NA | $4318 $0  $23723 $27,140 $85 NA S0 NN SO $0 $ 55,265 NA 10 NT
Human Trafficking ]
Kidnapping 1 NA $0 $0 $0 $6,253 $0 NA $0 I $0 $0 $6,253 NA 0 NT
Other Vehicular Crimes 3 NA $0 $0 $0 $2,253 $0 NA $0 I $0 $0 $2,253 NA 0 NT
Robbery 2 NA $0 $0 $0 $2,318 $0 NA $0 I $0 $0 $2,318 NA 0 NT
Sexual Assault 61 NA $0 $ 45 $0 $ 20,591 $ 5,368 NA $0 $ 41,556 $0 $0 $ 67,560 NA 8 NT
Stalking 1 NA $0 $ 200 $0 $0 $0 NA $0 I $0 $ 200 NA 0 NT
Terrorism ]
Total 561 NA $4,318 $21,671 $24,953 $ 535,042 $82,728 NA $0 $110,224 $0 $0 $ 778,937 NA 214 NT
You added "Other" crime types: 1 Disturbing the Peace-counseling $280; 1 CPOR Violation-counseling $216; 1 Dog Bite-medical $257.60
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE Qtr:3

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
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Arson _
Assault 146 NA $0  $19,250 $0  $285373  $21,220 NA SO NN 50 $ 325,843 NA 80 NT
Burglary 4 NA $0 $0 $0 $ 4,687 $ 450 NA $0 N $0 $5,137 NA 0 NT
Child Physical Abuse/Neglect 5 NA $0 $0 $0 $0 $ 991 NA $0 N $0 $0 $991 NA 5
Child Pornography [ ]
Child Sexual Abuse 416 NA $0 $0 $0 $4,199 $ 23,942 NA $0 $95,712 $ 336 $0 $124,189 NA 137
DUI/DWI 13 NA $0 $ 221 $ 841 $ 59,550 $ 120 NA $0 N $0 $0 $ 60,732 NA 0 NT
Fraud/Financial Crimes [ ]
Homicide 13 NA  $5400 $0  $18,501 $0 $476  NA S0 DN SO SO $24,376 NA 9 NT
Human Trafficking [ ]
Kidnapping 1 NA $0 $0 $0 $323 $0 NA $0 N $0 $0 $323 NA 1 NT
Other Vehicular Crimes 3 NA $0 $ 2,200 $0 $ 10,045 $0 NA $0 N $0 $0 $ 12,245 NA 0 NT
Robbery 4 NA $0 $0 $0 $ 807 $ 100 NA $0 N $0 $0 $907 NA 0 NT
Sexual Assault 74 NA $0 $ 6,200 $0 $19,414 $ 7,520 NA $0 $ 58,296 $0 $0 $91,430 NA 14 NT
Stalking 1 NA $0 $0 $0 $0 $40  NA SO DN SO $0 $ 40 NA 0 NT
Terrorism [ ]
Total 680 NA $ 5,400 $ 27,871 $ 19,342 $ 384,397 $ 54,859 NA $0 $154,008  $336 $0 $ 646,213 NA 246 NT
You added "Other" crime types: 1-CPOR, counseling $245.86; 1-Disturbing the Peace, counseling $1,234.72; 1-Transfer of bodily fluids-HIV, medical $78.85
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE Qir4
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Arson | ]
Assault 161 NA $0 $ 28,737 $0 $ 350,451 $ 16,065 NA $0 _ $ 1,497 $0 $ 396,750 NA 85 NT NT
Burglary 1 NA $0 $0 $0 $25 $0 NA $0 _ $0 $25 NA 0 NT NT
Child Physical Abuse/Neglect 10 NA $0 $0 $0 $10,518 $ 5,877 NA $0 I $0 $ 16,395 NA 8 NT
Child Pornography | ]
Child Sexual Abuse 394 NA $0 $0 $0 $9,423 $ 29,356 NA $0 $ 83,954 $0 $0 $122,733 NA 131 NT
DUIDWI 11 NA $0  $3539  $6360 $6,364 $0  NA S0 NN $0 S0 $ 16,264 NA 0 NT NT
Fraud/Financial Crimes 1 NA $0 $0 $0 $0 $1,151 NA $0 _ $0 $0 $1,151 NA 0 NT NT
Homicide 18 NA $4,352 $0 $ 34,263 $0 $634 NA $0 _ $3,485 $0 $42,733 NA 8 NT NT
Human Trafficking | ]
Kidnapping 2 NA $0 $0 $0 $376 $0  NA S0 NN $0 S0 $ 376 NA 1 NT NT
Other Vehicular Crimes 5 NA $1,210 $2,275 $4,812 $ 19,434 $0 NA $0 _ $0 $0 $27,731 NA 0 NT NT
Robbery 2 NA $0 $0 $0 $ 1,001 $0  NA S0 NN $0 S0 $ 1,001 NA 0 NT NT
Sexual Assault 54 NA $0 $2,436 $0 $ 6,442 $ 13,193 NA $0 $ 39,662 $0 $0 $61,733 NA 10 NT NT
Stalking 2 NA $0 $0 $0 $85 $170 NA $0 _ $0 $0 $ 255 NA 0 NT NT
Terrorism | ]
Total 661 NA $ 5,561 $ 36,987 $ 45,435 $ 404,120 $ 66,446 NA $0 $ 123,616 $ 4,982 $0 $ 687,147 NA 243 NT NT
You added "Other" crime types: 2-Disturbing the Peace, Counseling $1,255; 1-Public Nuisance, Medical $1,073.71; 1-Transfer of Bodily Fluids-HIV, Medical $320.51; 1-Malicious Injury to Property, Medical $134.50
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson _

Assault 624 NA $0 $ 81,449 $0 $ 1,338,098 $ 76,954 NA $0 _ $ 1,497 $0 $ 1,497,998 NA 334 NT
Burglary 5 NA $0 $0 $0 $4,712 $ 450 NA $0 N $0 $5,162 NA 0 NT
Child Physical Abuse/Neglect 30 NA $0 $0 $0 $12,216 $ 11,789 NA $0 _ $0 $0 $ 24,004 NA 28

Child Pornography | ]

Child Sexual Abuse 1,414 NA $0 $0 $0 $37,185 $ 135,651 NA $0 $ 319,965 $1,923 $0 $ 494,724 NA 445

DUI/DWI 41 NA $0 $7,452 $ 12,980 $ 88,778 $ 120 NA $0 _ $0 $0 $ 109,330 NA 0 NT
Fraud/Financial Crimes 2 NA $0 $0 $0 $0 $ 2,500 NA $0 _ $0 $0 $ 2,500 NA 0 NT
Homicide 61 NA $ 25,417 $0 $ 95,263 $ 27,140 $ 2,653 NA SO0 I 3485 $0 $ 153,958 NA 39 NT
Human Trafficking | ]

Kidnapping 6 NA $0 $0 $0 $11,918 $0 NA $0 N $0 $0 $11,918 NA 2 NT
Other Vehicular Crimes 21 NA $1,210 $4,475 $9,812 $ 49,555 $ 460 NA $0 N $0 $0 $ 65,511 NA 0 NT
Robbery 12 NA $0 $ 850 $0 $9,034 $ 100 NA $0 N $0 $0 $9,984 NA 0 NT
Sexual Assault 238 NA $0 $10,615 $0 $ 57,507 $ 37,464 NA $0 $ 164,624 $0 $0 $ 270,209 NA 36 NT
Stalking 4 NA $0 $ 200 $0 $85 $210 NA $0 I $0 $0 $ 495 NA 0 NT
Terrorism | ]

Total 2,458 NA $ 26,627 $ 105,041 $ 118,056 $ 1,636,227 $ 268,350 NA $0 $484,589  $6,904 $0 $ 2,645,794 NA 884 NT
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

NARRATIVE QUESTIONS

1.

10.

A4

Please explain any significant change in the number of applications received during the reporting period.

No significant change.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 67

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Upon receipt of application, the Program requests information from law enforcement and prosecuting attorneys. When
that information is received the case is referred to a case manager for eligibility review and decision. If found eligible, bills are
requested from providers and payments are made in the order the claims are received.

Does your state have a victim satisfaction survey?

Yes

A. Number of victim satisfaction surveys distributed during the reporting period. 964

B. Number of victim satisfaction surveys completed during the reporting period. 12

C. Number of surveys that indicated satisfaction with the victim compensation program during the reporting period. 12

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

The number of claims received for forensic interviews and examinations continues to have an impact on workload for staff. This
increased workload can create delays in providing timely services to victim who have applied for assistance and who are
waiting for their claims to be paid.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

As part of our annual outreach, staff meets with representatives that provide direct services to victims of federal crimes. We
routinely communicate with tribal prosecutors, law enforcement and victim advocates to exchange information and
documentation to support applications submitted by victims of federal crimes.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

We continue to work on enhancing our database system. We are currently working on a systems modernization program for
our agency, assessing needs and evaluating options.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

No administrative funds used.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

NA

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

As part of our annual outreach, Program staff travel to meet with representatives that provide direct service to victims of crime
in their local communities. We have met with prosecutors, victim advocate groups, treatment providers, court personnel and
local law enforcement. We routinely communicate with these individuals on an as needed basis to exchange data and
documentation to support applications submitted by victims.

Please explain any public outreach efforts to improve awareness of your program.

Representatives from the Program serve on various local and statewide committees, task forces and work groups that work to
enhance the overall systemic response to serving victims of crime. This year Program staff have personally met with 80+
criminal justice agencies, advocacy groups and treatment providers to ensure that the Program is meeting the needs of victims
in Idaho.
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12.

Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

The Program measures the following activities in determining effectiveness and efficiency in reducing the financial impact of
crime victims. For FFY19: A. Average time to enter an application (date application received to date entered into database)-9
days; B. Average time for law enforcement and prosecutors to submit reports (date requested to date all documentation
received)-16 days; C. Average time to make eligibility decision on application (date application received to date eligibility
decision made)-67 days; D. Average time to make payment on an application (eligibility date to date of first payment)-50 days.
There are other performance measurements that are tracked and can be furnished upon request.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

Eliminate the deduction for restitution collections from the State Certification Form for victim compensation programs. This

would have a positive impact on the Program's financial bottom line, allowing full value for the efforts taken to collect from
offenders.
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