
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2018 - September 30, 2019 

GRANTEE INFORMATION 

ORGANIZATION NAME: Missouri Department of Public Safety 

POC NAME: Katrina Prenger 

POC EMAIL: Katrina.Prenger@dps.mo.gov 

POC PHONE: (573) 526-3510 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2018: 

Q2: Jan-Mar 2019: 

Q3: Apr-Jun 2019: 

Q4: Jul-Sep 2019: 

Annual: 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2018: 

Q2: Jan-Mar 2019: 

Q3: Apr-Jun 2019: 

Q4: Jul-Sep 2019: 

Annual: 

498 

458 

490 

512 

1,958 

498 

458 

490 

512 

1,958 

3. Victim Demographics 
Population Number of Victims 

Q1 Q2 Q3 Q4 AnnualA. RACE/ETHNICITY 

American Indian or Alaska Native 6 4 9 8 27 

Asian 2 6 1 4 13 

Black or African American 221 216 212 258 907 

Hispanic or Latino 9 8 9 12 38 

Native Hawaiian or Other Pacific Islander 1 0 2 0 3 

White Non-Latino or Caucasian 232 207 232 207 878 

Some Other Race 9 6 9 1 25 

Multiple Races 7 3 3 6 19 

Not Reported 11 8 13 16 48 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 498 458 490 512 1958 

B. GENDER 

Male 312 263 259 309 1143 

Female 183 194 229 199 805 

Not Reported 3 1 2 4 10 

Not Tracked 0 0 0 0 0 

Gender Total 498 458 490 512 1958 

C. AGE 

Age 0- 12 24 24 24 22 94 

Age 13- 17 23 24 22 31 100 

Age 18- 24 76 93 72 92 333 

Age 25- 59 344 288 346 346 1324 

Age 60 and Older 31 28 26 20 105 

Not Reported 0 1 0 1 2 

Not Tracked 0 0 0 0 0 

Age Total 498 458 490 512 1958 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 
indicate if 
Q1: Oct-Dec 2018: 
Victims and indirect victims generally count 
as separate applications 

Q2: Jan-Mar 2019: 
Victims and indirect victims generally count 
as separate applications 

Q3: Apr-Jun 2019: 
Victims and indirect victims generally count 
as separate applications 

Q4: Jul-Sep 2019: 
Victims and indirect victims generally count 
as separate applications 

5. Number of new applications received during 
the reporting period 
Q1: Oct-Dec 2018: 498 

Q2: Jan-Mar 2019: 458 

Q3: Apr-Jun 2019: 490 

Q4: Jul-Sep 2019: 512 

Annual:  1,958 

6. Number of applications approved during the 
reporting period. 
Q1: Oct-Dec 2018: 148 

Q2: Jan-Mar 2019: 258 

Q3: Apr-Jun 2019: 230 

Q4: Jul-Sep 2019: 243 

Annual:  879 

7. Number of applications denied/closed. (i.e., applications that were not 
approved) during the reporting period. 
Q1: Oct-Dec 2018: 80 

Q2: Jan-Mar 2019: 201 

Q3: Apr-Jun 2019: 147 

Q4: Jul-Sep 2019:  174 

Annual:  602 

Reason(s) for denial or close status applicable for the reporting period: 
Population 

Q1 
Number of Victims 

Q2 Q3 Q4 Annual 
A. Application not filed within time limit 0 1 18 12 31 

B. Failure to report to police 0 3 0 1 4 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 13 13 6 14 46 
required by program 

D. Incomplete information 26 94 45 43 208 

E. Contributory misconduct 10 16 9 23 58 

F. Ineligible crime 16 19 9 10 54 

G. Ineligible application 6 22 30 35 93 

Other 9 33 30 36 108 

Denial explanation: 
Qtr 1: 1-Application Withdrawn; 1-Victim Currently Incarcerated; 
1-Victim Deceased; 3-Reimbursement by Collateral Source/Medicaid 
or Medicare; 2-Reimbursement by Collateral Source/Insurance 
Programs; 1-Lost Wages Cannot Be Considered 

Qtr 2: 1-No Minimum Loss; 5-Not a Qualified Claimant; 
2-Reimbursement by Collateral Source; 1-Reimbursement by 
Collateral Source/Medicaid or Medicare; 8-Reimbursement by 
Collateral Source/Insurance Programs; 1-No Minimum 
Loss/Reimbursed by Insurance; 9-No Minimum Loss/Reimbursed by 
Medicare/Medicaid; 2-No Minimum Loss/Reimbursed by Workers' 
Comp; 1-Bills Not Crime Related; 1-Pending Auto Insurance; 1-Victim 
Not Employed on Date of Crime; 1-Application Withdrawn 

Qtr 3: 1-Application Withdrawn; 1-Victim Deceased; 1-Not A Qualified 
Claimant; 1-Reimbursement By Collateral Source; 1-Reimbursement 
By Collateral Source/Medicaid or Medicare; 3-Reimbursement By 
Collateral Source/Insurance Programs; 7-No Minimum 
Loss/Reimbursed by Medicare/Medicaid; 2-No Minimum 
Loss/Reimbursed By Workers' Comp; 1-Suicide; 1-Bills Not Crime 
Related: 6-Pending Auto Insurance; 1-Lost Wages Cannot Be 
Considered; 1-No Minimum Loss; 3-Not A Qualified Claimant/Death Claim 

Qtr 4: 1-Application Withdrawn; 1-Reimbursement by Collateral 
Source; 8-Not a Qualified Claimant-Death Claim; 5-Reimbursement by 
Collateral Source/Medicaid or Medicare; 7-Reimbursement by 
Collateral Source/Insurance Programs; 9-No Minimum 
Loss/Reimbursed by Medicare/Medicaid; 1-Pending Auto Insurance; 
3-No Minimum Loss; 1-Victim Not Employed on Date of Crime 

8. Number of applications received for Sexual Assault Forensic Examinations 
during the reporting period 
Q1: Oct-Dec 2018: 1,055 

Q2: Jan-Mar 2019: 1,080 

Q3: Apr-Jun 2019: 1,140 

Q4: Jul-Sep 2019: 1,147 

Annual:  4,422 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 55 NA NA $ 104,948 $ 0 $ 371,387 $ 570 NA NA NA $ 0 $ 476,905 0 8 0 0 0 

Burglary 

Child Physical Abuse/Neglect 2 NA NA $ 0 $ 0 $ 102 $ 3,250 NA NA NA $ 0 $ 3,352 0 0 0 0 

Child Pornography 1 NA NA $ 0 $ 0 $ 1,288 $ 1,219 NA NA NA $ 0 $ 2,506 0 0 0 0 

Child Sexual Abuse 3 NA NA $ 1,230 $ 0 $ 0 $ 1,003 NA NA $ 98,093 NA $ 0 $ 100,326 0 0 0 0 

DUI/DWI 2 NA NA $ 7,280 $ 5,000 $ 676 $ 0 NA NA NA $ 0 $ 12,956 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 59 NA NA $ 45,000 $ 200,065 $ 850 $ 225 NA NA NA $ 0 $ 246,140 0 1 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 5 NA NA $ 2,527 $ 5,324 $ 4,381 $ 0 NA NA NA $ 0 $ 12,233 0 0 0 0 0 

Robbery 5 NA NA $ 0 $ 0 $ 8,994 $ 4,446 NA NA NA $ 0 $ 13,440 0 0 0 0 0 

Sexual Assault 16 NA NA $ 11,631 $ 0 $ 12,769 $ 4,761 NA NA $ 113,013 NA $ 84 $ 142,257 0 0 0 0 0 

Stalking 

Terrorism 

Total 148 NA NA $ 172,615 $ 210,389 $ 400,448 $ 15,474 NA NA $ 211,106 NA $ 84 $ 1,010,116 0 9 0 0 0 

* Other expense explanations 

Sexual Assault Personal Property - 83.91 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 108 NA NA $ 206,614 $ 10,205 $ 632,055 $ 2,166 NA NA NA $ 0 $ 851,040 0 25 0 0 0 

Burglary 

Child Physical Abuse/Neglect 2 NA NA $ 0 $ 0 $ 0 $ 1,625 NA NA NA $ 0 $ 1,625 0 0 0 0 

Child Pornography 

Child Sexual Abuse 5 NA NA $ 0 $ 0 $ 4,273 $ 3,506 NA NA $ 108,073 NA $ 0 $ 115,852 0 0 0 0 

DUI/DWI 3 NA NA $ 0 $ 11,826 $ 0 $ 300 NA NA NA $ 0 $ 12,126 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 91 NA NA $ 65,000 $ 322,596 $ 6,523 $ 5,377 NA NA NA $ 0 $ 399,496 0 1 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 9 NA NA $ 12,880 $ 22,571 $ 9,869 $ 0 NA NA NA $ 0 $ 45,320 0 0 0 0 0 

Robbery 8 NA NA $ 0 $ 0 $ 4,720 $ 432 NA NA NA $ 0 $ 5,152 0 0 0 0 0 

Sexual Assault 31 NA NA $ 34,818 $ 0 $ 48,124 $ 5,113 NA NA $ 122,568 NA $ 79 $ 210,701 0 0 0 0 0 

Stalking 

Terrorism 

Total 257 NA NA $ 319,312 $ 367,197 $ 705,564 $ 18,519 NA NA $ 230,641 NA $ 79 $ 1,641,311 0 26 0 0 0 

* Other expense explanations 

Sexual Assault Personal Property 

You added "Other" crime types: Other Crimes Causing Injury-$2,744.86 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 108 NA NA $ 140,036 $ 0 $ 657,034 $ 2,583 NA NA NA $ 0 $ 799,652 0 26 0 0 0 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 10 NA NA $ 0 $ 0 $ 996 $ 6,586 NA NA $ 186,118 NA $ 0 $ 193,699 0 0 0 0 

DUI/DWI 2 NA NA $ 0 $ 5,000 $ 12,144 $ 0 NA NA NA $ 0 $ 17,144 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 76 NA NA $ 128,883 $ 267,513 $ 21 $ 3,640 NA NA NA $ 1,260 $ 401,317 0 0 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 6 NA NA $ 1,851 $ 6,771 $ 16,932 $ 0 NA NA NA $ 0 $ 25,554 0 0 0 0 0 

Robbery 5 NA NA $ 3,455 $ 0 $ 55,261 $ 0 NA NA NA $ 0 $ 58,716 0 0 0 0 0 

Sexual Assault 22 NA NA $ 11,933 $ 0 $ 21,085 $ 17,705 NA NA $ 198,303 NA $ 780 $ 249,805 0 0 0 0 0 

Stalking 1 NA NA $ 0 $ 0 $ 1,230 $ 0 NA NA NA $ 0 $ 1,230 0 0 0 0 0 

Terrorism 

Total 230 NA NA $ 286,158 $ 279,284 $ 764,702 $ 30,513 NA NA $ 384,421 NA $ 2,040 $ 1,747,117 0 26 0 0 0 

* Other expense explanations 

Homicide Attorney Fees -$1,260.00 

Sexual Assault Attorney Fees - 779.55 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 1 NA NA $ 1,970 $ 0 $ 23,030 $ 0 NA NA NA $ 0 $ 25,000 0 0 0 0 0 

Assault 88 NA NA $ 116,567 $ 0 $ 457,817 $ 3,519 NA NA NA $ 0 $ 577,903 0 15 0 0 0 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 7 NA NA $ 0 $ 0 $ 4,522 $ 6,059 NA NA $ 196,469 NA $ 0 $ 207,050 0 0 0 0 

DUI/DWI 1 NA NA $ 0 $ 0 $ 0 $ 1,000 NA NA NA $ 0 $ 1,000 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 120 NA NA $ 116,304 $ 403,845 $ 4,176 $ 2,986 NA NA NA $ 0 $ 527,312 0 1 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 7 NA NA $ 720 $ 10,000 $ 36,405 $ 0 NA NA NA $ 0 $ 47,125 0 0 0 0 0 

Robbery 10 NA NA $ 10,627 $ 0 $ 58,160 $ 510 NA NA NA $ 120 $ 69,417 0 0 0 0 0 

Sexual Assault 6 NA NA $ 4,160 $ 0 $ 8,222 $ 0 NA NA $ 204,996 NA $ 0 $ 217,378 0 0 0 0 0 

Stalking 

Terrorism 

Total 240 NA NA $ 250,348 $ 413,845 $ 592,333 $ 14,074 NA NA $ 401,465 NA $ 120 $ 1,672,185 0 16 0 0 0 

* Other expense explanations 

Robbery Attorney Fees-$120.00 

You added "Other" crime types: 3-Other Crimes Causing Injury: Funeral Burial-$7,208.99; Economic Support-$560.00 (Total-$7,768.99) 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 1 NA NA $ 1,970 $ 0 $ 23,030 $ 0 NA NA NA $ 0 $ 25,000 0 0 0 0 0 

Assault 359 NA NA $ 568,165 $ 10,205 $ 2,118,293 $ 8,837 NA NA NA $ 0 $ 2,705,500 0 74 0 0 0 

Burglary 

Child Physical Abuse/Neglect 4 NA NA $ 0 $ 0 $ 102 $ 4,875 NA NA NA $ 0 $ 4,977 0 0 0 0 

Child Pornography 1 NA NA $ 0 $ 0 $ 1,288 $ 1,219 NA NA NA $ 0 $ 2,506 0 0 0 0 

Child Sexual Abuse 25 NA NA $ 1,230 $ 0 $ 9,791 $ 17,153 NA NA $ 588,753 NA $ 0 $ 616,928 0 0 0 0 

DUI/DWI 8 NA NA $ 7,280 $ 21,826 $ 12,820 $ 1,300 NA NA NA $ 0 $ 43,225 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 346 NA NA $ 355,187 $ 1,194,019 $ 11,570 $ 12,228 NA NA NA $ 1,260 $ 1,574,265 0 3 0 0 0 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 27 NA NA $ 17,978 $ 44,666 $ 67,588 $ 0 NA NA NA $ 0 $ 130,232 0 0 0 0 0 

Robbery 28 NA NA $ 14,082 $ 0 $ 127,135 $ 5,388 NA NA NA $ 120 $ 146,725 0 0 0 0 0 

Sexual Assault 75 NA NA $ 62,542 $ 0 $ 90,200 $ 27,579 NA NA $ 638,879 NA $ 943 $ 820,142 0 0 0 0 0 

Stalking 1 NA NA $ 0 $ 0 $ 1,230 $ 0 NA NA NA $ 0 $ 1,230 0 0 0 0 0 

Terrorism 

Total 875 NA NA $ 1,028,434 $ 1,270,715 $ 2,463,046 $ 78,579 NA NA $ 1,227,632 NA $ 2,323 $ 6,070,729 0 77 0 0 0 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

Please explain any significant change in the number of applications received during the reporting period. 

We have had an increase in the number of applications received during this reporting period, which is most likely due to the 
significant legislative changes to the Missouri CVC Program that went into effect August 28, 2018; thus improving benefits for 
victims and claimants filing for compensation. It removed the requirement that applications must be notarized; removed 
conducting criminal history checks on victims; removed the $2,500 counseling cap; removed the 48-hour rule for reporting the 
crime; removed the three-year time limit for submitting additional crime-related bills once a claim has been awarded; removed 
cooperating with prosecution of the offender (note that victim must still cooperate with law enforcement in the apprehension of 
the known offender); removed that the victim must have incurred a $50 out-of-pocket expense or lost two continuous weeks of 
earnings from gainful employment; and removed that applications must be filed in person or by mail. The statutory change to 
our Program, coupIed with an increase in crime and continued CVC contact with stakeholders such as law enforcement, victim 
advocates, medical/funeral providers and various other entities that assist victims and their families in seeking financial 
assistance in the aftermath of a crime has undoubtedly increased the number of applications received this reporting period. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 111 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Once an application is received, it is reviewed for completeness. The application is assigned to a caseworker who 
enters it into our CVC system, which automatically assigns a claim number. The caseworker contacts the victim or claimant in 
writing if any additional information/documentation is needed to process the claim. In the course of determining eligibility, the 
caseworker contacts law enforcement for a copy of the police report; conducts a Medicaid check (Medicaid is considered a 
collateral source and our Program is a payer of last resort); contacts the prosecutor if an alleged offender s name is known (for 
outcome of the case and determine if restitution was ordered); contacts providers to verify actual out-of-pocket crime-related 
expenses (medical, funeral, counseling, loss of income and loss of support in death cases). Once the caseworker receives all 
of the needed information/documentation, they process the claim; then make a recommendation on whether to pay or deny the 
claim. Management reviews the file and makes the final decision on the claim s eligibility for compensation. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

There were no major issues or trends that impacted our Program's ability to meet the needs of crime victims during this 
reporting period. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

We have not had many victims of federal crime apply for compensation. The only way we know that a federal crime has 
occurred is when the application states that the crime was reported to the Federal Bureau of Investigation offices in our state, 
and our caseworkers must request an incident report from the FBI in either the U.S. Eastern District or U.S. Western District. 
We also work with the FBI on cases where Missouri residents have been victims of crime outside of the United States. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

The one notable activity during this reporting period to improve the process of victim compensation services was to allow 
victims and claimants to submit their applications online or fax them to our office. Victims still have the option of submitting 
them via regular mail if they do not have access to a computer or fax machine, however, claims must be received within the 
mandated two-year limit. 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

We have not used any VOCA Administrative Funds. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

On June 21, 2019, Program staff were notified that we should adopt a "Mailbox Rule" in which the postmark date on the 
envelope that the application was mailed in is considered the filing date and not the date that the application arrives in the 
office. The Department of Public Safety's general counsel discussed this issue with the Department's director of administrative, 
fiscal & legal services who agreed on adopting such a policy. Having the "Mailbox Rule" provides the victim or claimant with 
the maximum amount of time to file an application within the mandated two years from the crime date. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal 
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019 

9. Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 

We work with the state's prosecutors, law enforcement, and victim advocates (both VOCA Grant and non-VOCA grant funded) 
to assist these players in continuing to provide victims and their families with correct information regarding the compensation 
program. 

10. Please explain any public outreach efforts to improve awareness of your program. 

We have continued to give presentations to organizations/agencies that assist crime victims in filing for compensation benefits. 

11. Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

We do not provide additional or other outcome measures to the governor, legislature or any other state entity that have not 
been reported in this or any other past submission to the Office of Justice Programs. 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

No additional comments at this time. 
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