Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2018 - September 30, 2019

GRANTEE INFORMATION

ORGANIZATION NAME: Ohio Attorney General

POC NAME: Wendell Caulley

POC EMAIL: wendell.caulley@ohioattorneygeneral.gov
POC PHONE: 614-995-5411

POPULATION DEMOGRAPHICS

1. Number of people for whom an
application was made for victim
compensation benefits during the
reporting period.

3. Victim Demographics
Population Number of Victims

A. RACE/ETHNICITY

Q1: Oct-Dec 2018: 1,142 American Indian or Alaska Native 1 0 2 4 7
Q2: Jan-Mar 2019: 995 Asian 5 4 8 7 24
Q3: Apr-Jun 2019: 1,057 Black or African American 336 298 300 379 1313
Q4: Jul-Sep 2019: 1,319 Hispanic or Latino 18 20 33 31 102
Annual: 4,513 Native Hawaiian or Other Pacific Islander 0 2 0 0 2
White Non-Latino or Caucasian 486 433 422 445 1786
Some Other Race 13 8 11 13 45
Multiple Races 35 24 37 42 138
Not Reported 183 165 189 253 790
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 1077 954 1002 1174 4207
B. GENDER
Male 444 398 388 502 1732
2. Number of victims whose victimization is Female 633 556 614 672 2475
the basis for the application. Not Reported 0 0 0 0 0
Q1: Oct-Dec 2018: 1,077
Q2: Jan-Mar 2019: 954 Not Tracked 0 0 0 0 0
Q3: Apr-Jun 2019: 1,002 Gender Total 1077 954 1002 1174 4207
Q4: Jul-Sep 2019: 1,174 C. AGE
Annual: 4,207 Age 0- 12 53 58 57 81 249
Age 13- 17 72 53 78 69 272
Age 18- 24 185 147 150 184 666
Age 25- 59 680 619 640 763 2702
Age 60 and Older 87 77 76 77 317
Not Reported 0 0 1 1
Not Tracked 0 0 0 0
Age Total 1077 954 1002 1174 4207
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PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.
Q1: Oct-Dec 2018: Q1: Oct-Dec 2018: 633
Victims and indirect victims generally count Q2: Jan-Mar 2019: 685
as separate applications 3 Aor-Jun 2019: -
Q2: Jan-Mar 2019: Q3: Apr-Jun 2019: S

Q4: Jul-Sep 2019: 527

Victims and indirect victims generally count
as separate applications Annual: 2,444

Q3: Apr-Jun 2019: Reason(s) for denial or close status applicable for the reporting period:

Victims and indirect victims generally count Population Number of Victims

as separate applications

Q4: Jul-Sep 2019: A. Application not filed within time limit 3 0 0 O 3
Victims and indirect victims generally count B. Failure to report to police 10 16 20 6 52

as separate applications ) .
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 25 13 9 11 58
5. Number of new applications received during required by program

the reporting period D. Incomplete information 153 154 156 144 607
Q1: Oct-Dec 2018: 1,077

E. Contributory misconduct 27 33 20 19 929
Q2: Jan-Mar 2019: 954

F. Ineligible crime 131 152 134 123 540
Q3: Apr-Jun 2019: 1,002

G. Ineligible application 257 290 241 188 976
Q4: Jul-Sep 2019: 1,174

Other 27 27 19 36 109
Annual: 4,207

Denial explanation:

Qtr 1: 21 Victims applied then withdrew the request 6 Pending charges
Qtr 2: 20 Victims applied then withdrew the request 7 Pending charges
Qtr 3: 13 Victims applied then withdrew the request 6 Pending charges

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2018: 554 Qtr 4: 22 Victims applied then withdrew the request 14 Pending
Q2: Jan-Mar 2019: 507 charges
Q3: Apr-Jun 2019: 444
Q4: Jul-Sep 2019: 322 8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period
Annual: 1,827 Q1: Oct-Dec 2018: 1,591
Q2: Jan-Mar 2019: 1,518
Q3: Apr-Jun 2019: 1,805
Q4: Jul-Sep 2019: 1,762
Annual: 6,676
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
’ TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $0 $0 $0 $0 ss4 $0 $0 $54 0 0 0
Assault 407 $ 3,623 $0 $ 385,593 $ 1,903 $ 349,864 $ 10,548 $0 $ 5,801 g $20,218 $ 63,246 $ 840,796 6 142 0
Burglary 6 $515 $0 $6,181 $0 $1,973 $1,234 $2,004 $ 100 g $ 600 $0 $ 12,607 0 0 0
Child Physical Abuse/Neglect 3 $0 $0 $ 12,166 $0 $0 $414 $0 $24 g $ 109 $0 $12,712 0 1
Child Pornography !
Child Sexual Abuse 1,073 $ 565 $0 $ 11,492 $0 $ 11,465 $22,163 $0 $ 450 $ 635,792 $6,771 $ 3,253 $ 691,951 0 9
DUIIDWI 9 $0 $0 $ 71,551 $0 $ 44,557 $0 $0 s12s | $1,704 $0 $ 117,941 0 0 0
Fraud/Financial Crimes g
Homicide 67 $ 1,250 $0 $ 321,098 $ 200,468 $ 258 $804 $0 $0 g $ 2,449 $70 $ 526,395 0 1 0
Human Trafficking g
Kidnapping 1 $0 $0 $789 $0 $ 105 $0 $0 $0 ! $ 441 $0 $1,335 0 0 0
Other Vehicular Crimes 14 $0 $0 $115,910 $0 $ 11,460 $0 $0 $170 ; $ 760 $0 $ 128,300 0 0 0
Robbery 1 $0 $0 $ 14,465 $0 $17,715 $1,229 $0 $ 90 ; $1,184 $0 $ 34,682 0 0 0
Sexual Assault 77 $ 259 $0 $ 26,016 $0 $14,419 $ 5,764 $0 $1,876 $ 460,096 $3,199 $7,061 $ 518,691 0 5 0
Stalking 45 $0 $0 $ 6,857 $0 $29 $25 $0 $0 g $3 $ 29,864 $36,778 0 5 0
Total 2,408 $6,212 $0 $972,119 $ 202,371 $ 451,845 $ 42,180 $ 2,004 $ 8,693 $ 1,095,888 $ 37,436 $ 103,494 $ 2,922,243 6 163 0
* Other expense explanations
Assault Civil Protection Orders = $60,347.00 Security = $2,899.25
Child Sexual Abuse Civil Protection Orders = $3,253.00 SAFE = 1006
Homicide Security = $69.55
Sexual Assault Civil Protection Orders = $7,061.00 SAFE = 728
Stalking Civil Protection Orders = $28,710.50 Security = $1,153.70
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2
’ TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $ 1,081 $0 $ 551 $ 222 $0 $0 g $0 $0 $ 1,854 0 0 0
Assault 413 $ 3,589 $0 $ 452,451 $0 $ 366,844 $ 10,570 $0 $ 8,958 ! $ 26,441 $ 72,566 $ 941,420 4 147 2
Burglary 5 $0 $0 $ 2,652 $ 7,500 $129 $0 $0 $0 g $ 69 $0 $ 10,350 0 0 0
Child Physical Abuse/Neglect 9 $0 $0 $ 1,846 $1,253 $ 180 $20 $0 $0 ! $3,734 $ 968 $ 8,001 0 6
Child Pornography ;
Child Sexual Abuse 906 $0 $0 $8,072 $0 $ 6,683 $14,793 $0 $ 965 $ 540,360 $4,485 $ 3,500 $ 578,859 2 4
DUI/DWI 17 $0 $0 $ 130,966 $0 $ 106,782 $0 $0 $0 g $ 503 $0 $ 238,251 0 0 0
Fraud/Financial Crimes g
Homicide 68 $0 $0 $ 126,961 $209,314 $0 $2519 $0 $829 ! $494 $0 $ 340,117 0 5 0
Human Trafficking !
Other Vehicular Crimes 30 $0 $0 $ 176,452 $0 $19,355 $572 $0 sesc | $3,172 $0 $ 200,437 0 0 0
Robbery 16 $339 $0 $ 9,956 $0 $6,970 $1,771 $0 $ 640 g $ 1,098 $0 $20,774 0 0 0
Sexual Assault 525 $0 $0 $11,295 $0 $9,786 $10,635 $0 $2,401 $ 303,992 $ 2,459 $5,788 $ 346,357 0 10 0
Stalking 38 $417 $0 $612 $0 $0 $ 422 $0 $0 g $70 $ 21,507 $ 23,028 1 5 0
Total 2,028 $ 4,345 $0 $922,344 $ 218,067 $517,281 $ 41,524 $0 $ 14,678 $ 844,352 $ 42,525 $ 104,330 $ 2,709,447 7 177 2
* Other expense explanations
Assault Civil Protection Orders = $72,161.36 Security = $404.89
Child Physical s ) _
Abuse/Neglect Civil Protection Orders = $968.00
Child Sexual Abuse Civil Protection Orders = $3,500.00 SAFE = 855
Sexual Assault Civil Protection Orders = $5,380.00 Security = $408.48 SAFE = 481
Stalking Civil Protection Orders = $21,506.80
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3
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Arson 1 $0 $0 $0 $0 $0 $0 $0 so I $0 $ 490 $ 490 0 0 0
Assault 334 $770 $0 $ 373,334 $0 $ 322,011 $ 7,546 $0 $ 4,670 ; $ 13,707 $ 55,767 $ 777,805 7 131 2
Burglary 4 $0 $0 $9,825 $0 $129 $315 $0 $0 g $0 $0 $ 10,269 0 0 0
Child Physical Abuse/Neglect 4 $0 $0 $0 $ 566 $ 640 $326 $0 $0 ; $66 $0 $1,597 0 4
Child Pornography ;
Child Sexual Abuse 1,120 $0 $0 $5,133 $0 $ 1,093 $ 19,221 $0 $125 $ 681,928 $ 4,842 $ 650 $ 712,992 0 7
DUI/DWI 4 $0 $0 $ 60,258 $7,451 $973 $0 $0 $0 g $202 $0 $ 68,884 0 0 0
Fraud/Financial Crimes ;
Homicide 65 $0 $0 $ 329,734 $ 193,689 $0 $ 1,667 $0 $ 1,487 g $ 1,965 $0 $ 528,543 1 7 0
Human Trafficking ;
Kidnapping 2 $0 $0 $2,384 $0 $218 $0 $0 $0 ; $38 $0 $2,641 0 0 0
Other Vehicular Crimes 18 $0 $0 $ 46,458 $2,785 $31,836 $0 $0 $1,030 ; $47 $0 $ 82,156 0 0 0
Robbery 19 $0 $0 $ 23,697 $0 $ 13,028 $68 $0 $389 g $663 $0 $ 37,844 0 0 0
Sexual Assault 731 $0 $0 $ 35,846 $0 $5,410 $ 8,191 $0 $1,152 $ 432,920 $7,724 $ 6,501 $ 497,744 1 9 0
Stalking 41 $0 $0 $2,812 $0 $155 $0 $0 $0 g $75 $22,310 $ 25,353 1 7 0
Terrorism ;
Total 2,343 $770 $0 $ 889,481 $ 204,490 $ 375,493 $ 37,333 $0 $ 8,853 $ 1,114,848 $ 29,328 $85718 $ 2,746,315 10 165 2
* Other expense explanations
Arson Civil Protection Orders = $490.00
Assault Civil Protection Orders = $55,767.45
Child Sexual Abuse Civil Protection Orders = $650.00 SAFE = 1079 kits/exams
Sexual Assault Civil Protection Orders = $6,501.00 SAFE = 685 kits/exams
Stalking Civil Protection Orders = $22,022.50 Security = $287.40
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4
’ TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 $0 $0 $ 2,427 $0 $114 $45 $0 $ 50 g $0 $0 $2,636 0 0 0
Assault 288 $ 850 $0 $ 373,866 $ 3,946 $ 203,196 $9,181 $0 $7,301 g $ 20,605 $ 57,388 $ 676,333 3 83
Burglary 3 $0 $0 $ 6,480 $0 $0 $0 $0 $0 g $8 $0 $6,488 0 0 0
Child Physical Abuse/Neglect 3 $0 $0 $298 $0 $0 $0 $0 $0 ! $ 349 $ 1,000 $1,647 0 1
Child Pornography ;
Child Sexual Abuse 1,192 $0 $0 $ 9,635 $0 $3,943 $ 9,661 $0 $1,162 $ 726,168 $ 10,091 $ 660 $ 761,320 0 6
DUIIDWI 8 $0 $0 $ 32,999 $0 $ 8,523 $0 $0 $0 g $0 $0 $ 41,522 0 0 0
Fraud/Financial Crimes g
Homicide 54 $ 308 $0 $ 209,623 $ 174,507 $ 391 $ 1,729 $0 $ 149 g $654 $0 $ 387,361 0 4 0
Human Trafficking ;
Other Vehicular Crimes 20 $0 $0 $ 120,642 $0 $ 17,562 $0 $0 ss42 $ 54 $0 $ 138,801 0 0 0
Robbery 24 $803 $0 $7,771 $ 1,599 $ 7,067 $ 503 $0 $139 g $ 1,554 $0 $19,436 0 0 2
Sexual Assault 914 $ 430 $0 $9,806 $0 $2,436 $ 4,942 $0 $ 1,476 $ 553,632 $ 1,880 $ 5,388 $ 579,989 0 3 0
Stalking 21 $0 $0 $1,031 $0 $154 $5 $0 $0 g $ 81 $ 11,381 $ 12,652 0 4 0
Total 2,529 $2,391 $0 $ 774,579 $ 180,052 $ 243,386 $ 26,066 $0 $10,819 $ 1,279,800 $ 35,275 $ 75,817 $ 2,628,184 3 101 3
* Other expense explanations
Assault Civil Protection Orders = $57,347.20 Security = $25.00
Child Physical s ) _
Abuse/Neglect Civil Protection Orders = $1000.00
Child Sexual Abuse Civil Protection Orders = $660.00 SAFE = 1149
Sexual Assault Civil Protection Orders = $4,380.00 Security = $1,007.53 SAFE = 876
Stalking Civil Protection Orders = $11,333.10 Security = $47.90
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 5 $0 $0 $ 3,509 $0 $ 665 $ 267 $0 s104 | $0 $ 490 $5,035 0 0 0
Assault 1,442 $8,831 $0 $ 1,585,244 $ 5,849 $ 1,241,915 $ 37,845 $0  $26731 [N $ 80,970 $ 248,968 $ 3,236,353 20 503 5
Burglary 18 $515 $0 $25,138 $7,500 $2,230 $ 1,549 $2,004 s 100 [ $677 $0 $39,714 0 0 0
Child Physical Abuse/Neglect 19 $0 $0 $14,311 $1818 $ 820 $ 759 $0 s24 I $ 4,257 $1,968 $ 23,957 0 12
Child Pornography |
Child Sexual Abuse 4,291 $ 565 $0 $ 34,333 $0 $23,184 $ 65,838 $0 $2,702 $ 2,584,248 $ 26,189 $8,063 $ 2,745,121 2 26
DUI/DWI 38 $0 $0 $295,774 $7,451 $ 160,835 $0 $0 s 128 [ $2,410 $0 $ 466,598 0 0 0
Fraud/Financial Crimes ]
Homicide 254 $ 1,558 $0 $987,416 $ 777,978 $ 648 $ 6,720 $0 s2465 [N $5,561 $70 $1,782,416 1 17 0
Human Trafficking _
Kidnapping 3 $0 $0 $3,174 $0 $324 $0 $0 so I $478 $0 $3,976 0 0 0
Other Vehicular Crimes 82 $0 $0 $ 459,462 $2,785 $ 80,214 $572 $0 $2628 [N $4,033 $0 $ 549,693 0 0 0
Robbery 70 $1,143 $0 $ 55,889 $ 1,599 $ 44,780 $ 3,570 $0 $ 1,258 [ $ 4,498 $0 $ 112,736 0 0 2
Sexual Assault 2,941 $689 $0 $ 82,963 $0 $ 32,051 $ 29,532 $0 $6,905 $ 1,750,640 $ 15,262 $ 24,738 $ 1,942,781 1 27 0
Stalking 145 $417 $0 $11,312 $0 $ 338 $ 452 $0 so I $ 229 $ 85,062 $97,810 2 21 0
Terrorism I
Total 9,308 $13,718 $0 $ 3,558,523 $ 804,980 $ 1,588,004 $147,103  $2004  $43,044 $ 4,334,888 $ 144,565 $ 369,359 $ 11,006,188 26 606 7
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.

No significant changes for regular applications.

2. The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 93

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Claimants may file applications for crime victim compensation online or on paper with the Ohio Attorney General s
Office. Claims examiners in the Crime Victim Services Section receive new applications on a daily basis and assign each a
claim number. The following procedure is used to process each claim: * An economic loss investigator and field investigator
are assigned to simultaneously investigate the claim. *The claims examiner and economic loss investigator send
correspondence to the applicant and service providers requesting information needed to verify the applicant s expenses and
calculate economic loss. This includes documentation of expenses incurred and documentation of collateral source benefits
such as insurance. * Field investigators send requests to law enforcement for documentation needed to determine eligibility for
compensation. This includes the police report, the coroner s report if applicable, suspect information, and the applicant s
criminal history information. * The economic loss and field investigators have 120 days from receipt of the application to
complete their investigations. Investigators follow up by telephone and through correspondence to obtain all of the needed
documentation. The processing time can be extended if necessary, but the office goal is to complete review of the claim prior to
the 120-day deadline whenever possible. *An economic loss supervisor checks expense calculations for accuracy. *An
Assistant Attorney General reviews the information gathered by the investigators and issues a Finding of Fact and Decision of
the Attorney General regarding whether the applicant is eligible for an award. *If the applicant disagrees with the Finding of
Fact and Decision, the applicant may request reconsideration within 30 days. A different Assistant Attorney General will then
re-assess the initial determination and issue a Final Decision within 60 days. *The Final Decision of the Attorney General s
Office may be further appealed to the Ohio Court of Claims. A decision by a judge of the Court of Claims is final.

3. Does your state have a victim satisfaction survey?
No

4. Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.
None.

S. Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

Ohio Crime Victim Services works with the Federal Prosecutors Office to encourage victims to apply to our program.

6. Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

The Attorney General s Office has continued increasing awareness of the crime victim compensation program and improving
access to victim services during this reporting period. Examples of our efforts include: the Crime Victim Services outreach
program, obtaining a new federal grant, implementation of a new compensation claims management system. The Crime Victim
Services Section staff visited multiple organizations including non-profits, grant recipients, law enforcement agencies, and other
community partners to provide information about how victims can apply for the compensation program and what expenses may
be covered. These efforts help to ensure a smooth process for victims as agencies who are provided with accurate and
complete information about the program can better assist victims with applying for compensation. We have also continued
working on the Linking Systems of Care for Ohio Youth (LSCQOY) project, which will help to coordinate and promote awareness
of victim services. A research symposium to gather additional data is scheduled for the Two Days in May Conference on Victim
Assistance in May 2020. In addition to direct outreach efforts, the office has implemented substantial technological changes to
improve efficiency in the compensation claims processing. The Crime Victim Services Section purchased a new claims
management system, Matrix Advocate, and began using it for all claims as of July 1, 2019. This modern, web-based system
allows for easier technological updates as the compensation program evolves. The system also includes various operational
improvements that enhance workflow tracking, reporting calculation of expenses, and other claim processing functions to
provide applicants with the most efficient service.

7. Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

No administrative funds are used from the grants. All grant funds are used to pay claims.

8. Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

There are no new initiatives, policy changes, or legislation for this reporting period.
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Victim Compensation Formula Grant Program - October 01, 2018 - September 30, 2019

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Each year our office holds meetings, trainings and conferences to help victim advocates and law enforcement agencies. Two
Finding the Words training was held during this reporting period. Training were held on 10-1 thru 10-5-2018 and 4-8 thru
4-12-19 with 25 participants attending each course. This is an intensive five-day forensic interviewing course using practice
guidelines from the American Professional Society on the Abuse of Children (APSAC) and Office of Juvenile Justice and
Delinquency Prevention (OJJDP) outlined in the bulletin. Two Days In May Conference on Victim Assistance was held 5-20
thru 5-21-19. The 2019 conference marked the 28th year holding the event. The theme to the conference was Hidden Victims,
Hidden Crimes. The conference included featured speakers and 35 workshops to address issues and advocacy training. The
Attorney General s Office partnered with 17 different groups to help protect Ohio families for this event. Basic Advocacy Skills
in Crime Victim Services (BASICS). The 2019 training was held 8-26 thru 8-30-19. BASICS is a week-long, intensive course
offering 33 hours of baseline education for new professionals in the field of victim services. The course is designed to focus on
the expansion of knowledge and training for victim service providers. Participants develop skills in the area of child abuse,
domestic violence, legal advocacy, crisis intervention and death notification. Ohio is one of four demonstration sites in the
United States that received the Linking Systems of Care funding from the US Department of Justice-Office of Victims of Crime
(OVC). OVC wishes to facilitate and improve efforts to bring healthcare, child welfare, justice, and other systems together, and
to coordinate and align these efforts to ensure a timely and seamless response to young victims, their families, and caregivers,
no matter the system of entry. The duration of the entire demonstration project is up to six (6) years, depending on funding.
Ohio is transitioning from the Planning Phase of the project that includes a Needs Assessment/Gap Analysis, Resource
Mapping, Screening Tool Development, and Strategic Plan Construction, to the Implementation Phase. The goal of the Linking
Systems of Care for Ohio s Children and Youth project is to improve responses to child and youth victims and their families by
providing consistent, coordinated responses that address the full presenting issues and full range of victims needs. The project
is guided through three principles: Healing Individuals, Families and Communities; Linked Systems of Care; and Informed
Decision Making http://www.linkingsystemsofcare.org/about/guiding-principles.html, (National Council of Juvenile and Family
Court Judges, 2018). The section developed a partnership with agencies, coalitions and programs that serve Ohio victims
state-wide. The group has been named the Victim Services Collaborative and plans to meet twice annually in the spring and fall
to address matters affecting Ohio victims and those that serve them. The Collaborative has met 3 times to date since June
2018. In partnership with the Ohio Department of Health, the Compensation Program palm card is provided to the distributor of
the Sexual Assault Forensic Exam Kits for inclusion in the kits so sexual assault victims get the information in the hospital at
the point of examination.

Please explain any public outreach efforts to improve awareness of your program.

Staff members from all units of the Crime Victim Services Section volunteer time away from their daily job responsibilities to
work on the section s statewide outreach initiative. The goal of these outreach efforts is to improve access to the crime victim
compensation program and other victim services, and to increase the number of compensation claims filed. Staff has provided
individualized training as well as large group presentation to various organizations, including VOCA/SVAA grant recipients,
social service groups, law enforcement, and other community partners. These interactions help to ensure partner agencies are
knowledgeable about how to complete and file compensation applications, so they can provide accurate information about the
compensation program to the victims they serve. Some examples of compensation outreach efforts during this reporting period
include: - Presentation to case managers at Lighthouse Youth Services in Cincinnati, which provides direct services to
vulnerable and homeless youth - Full day Crime Victims Rights and Responsibilities training at the Ohio Peace Officer Training
Academy - Professional training at the Ohio Domestic Violence Network s Domestic Violence Advocacy Fundamentals regional
courses - Working with government and non-profit groups who respond to assist victims of crime and their families in times of
crisis, including the City of Columbus Health Department, Ohio Health Trauma Recovery Center in Columbus, and Frontline
Service Traumatic Loss Response Team in Cleveland. These outreach efforts help to build relationships with our partner
agencies and improve communication between the Attorney General's Office, victims, and service providers. Compensation
program staff provides their contact information during outreach events so advocates can follow-up directly with any questions
about how to file new claims or when assisting victims with claims that have already been filed. For example, the Ohio Health
Trauma Recovery Center provides support and advocacy for victims of violent crime and their families at Grant Medical Center,
a large Level 1 trauma center in Columbus. After Grant hosted a discussion with Crime Victim Services staff, social workers
have continued to follow-up regarding filing compensation claims, and they have also been instrumental in helping applicants
to submit information needed to process these claims once filed. Developing this line of communication makes the claims filing
and investigation process more efficient and provides better customer service to applicants.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

Ohio Revised Code (ORC) Section 2743.69 requires Ohio Attorney General s Office to provide an annual update on the Ohio
Victims of Crime Compensation Fund under sections 2743.51 to 2743.72 to the Governor, the President of the Senate, the
Speaker of the House of Representatives, and the minority leaders of both houses.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.
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Provide better access to victims to their claims by perfecting a new portal system in our new claims management system. The
new portal will give them the opportunity to submit documents online and get updates on the status of their claim. Create a
better subrogation system in the new claims management system so that we can follow-up the cases of the offenders who were
not convicted at the time of our decision. This follow-up system will give is the opportunity to request subrogation from more
offenders after their conviction. Legislative changes to eliminate public record requests for all crime victim claims, thus
protecting all victim and claimant s personal information from the offender or other predators. Legislative changes to having
money available for relocation fees for domestic violence victims and all victims who need to relocate immediately to be safe
from offenders. Victims can request publication from our office on line. Publications includes: Crime Victim Right s Booklet,
Crime Can be Costly palm cards (also in Spanish), VINE brochures, Applications and Resource Guides. We also provide
translation of 20 different languages thru Language Line Services.
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