
TRANSCRIPT 
Addressing Vicarious Trauma in Victim Service Professionals 
 
 
LOIS GLASS, CLINICAL DIRECTOR, BOSTON AREA RAPE CRISIS CENTER: How 
vicarious trauma expresses itself can be very different. But what's common is that it impacts a 
change in how you see the world.  
 
WILLIAM PETTY, FORMER DIRECTOR, VICTIM SERVICES, AUSTIN POLICE 
DEPARTMENT: Vicarious trauma erodes your ability to be present. As victim services 
professionals dealing with people who have been traumatized, these are things that we have 
to constantly be mindful of. 
 
CHRIS NEWLIN, EXECUTIVE DIRECTOR, NATIONAL CHILDREN’S ADVOCACY CENTER: 
Historically, we had an issue where people thought, well, this person's a good fit or not a good 
fit for this line of work, or they're strong, or they're weak, and that's not fair to employees. 
 
SANDRA ELIEN, DOMESTIC VIOLENCE COUNSELOR/ADVOCATE, MASSACHUSETTS 
GENERAL HOSPITAL HAVEN PROGRAM: Our work was about empowering people to make 
decisions for themselves, to feel good about themselves, to work on their self-esteem, when 
ours was taking a beating. 
 
CHRIS NEWLIN: It's a big shift within our field to assume, yes, it does happen, and 
organizations have a responsibility to take care of their employees. 
 
VANESSA SEIBALD, SENIOR CLINICIAN, BOSTON AREA RAPE CRISIS CENTER: 
¿...siente deprimido entonces? It's important to think about not only who are you serving, but 
also, how is your staff going to be reacting differently than you may expect or trying to 
communicate with you differently than you may expect. 
 
LOIS GLASS: In addressing vicarious trauma, whether it relates to supervision, management, 
professional development and training, the Vicarious Trauma Toolkit gives a great place to 
start because it really provides a template for what an organization needs to attend to. 
 
VANESSA SEIBALD: It's kind of opened up my mind to different ways of talking about 
vicarious trauma, different ways of thinking about my own supervision style and what do I need 
to stay healthy and keep doing this work? 
 
SANDRA ELIEN: Because then a space is created to be able to have a conversation about 
what's difficult about this work without fear of judgment, without fear of minimization, feeling 
like you can really be heard. 
 
REBECCA DREKE, FORMER SENIOR PROGRAM ASSOCIATE, NATIONAL CENTER FOR 
VICTIMS OF CRIME: I think we're making some incredible advancements with recognizing the 
toll of vicarious trauma in our field. 
 
JANET YASSEN, ACUTE CRIME CRISIS SERVICE COORDINATOR, VICTIMS OF 
VIOLENCE PROGRAM, CAMBRIDGE HEALTH ALLIANCE: This toolkit is an opportunity to 
create a better work environment. It's an invitation to really dig a little deeper, to step back, to 
reflect. 



 
WILLIAM PETTY: And to be held accountable for how well do we take care of our employees, 
who we know we're putting in situations which could adversely affect the quality of their work 
and the quality of their life. 
 
 




