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The Vicarious Trauma Toolkit: Tools for Fire Services  
 
 
SHAWN S. KELLEY, DIRECTOR OF STRATEGIC SERVICES, INTERNATIONAL 
ASSOCIATION OF FIRE CHIEFS: In 1985, I had a SIDS call—a little girl that wasn't 
breathing. Started doing CPR, and the only thing I saw was my daughter's face. When I got 
back to the fire station, just sat down on the back tailboard of a fire truck and just lost it and 
couldn't understand why, and it deeply affected me. I learned back then, fortunately, to not let 
accumulative stress—all the various incidents that you run, all the things you're exposed to—
build up, but to talk about it and to use the tools that were given to me back then to help deal 
with...with the stress. 
 
 


