<

*®, The OVC

73 VOCA
Center

Performance Measurement Denial Reason Crosswalk

Instruction: Insert the State’s denial reason next to the box that best fits the description shown in the OVC PMT System.

State Denial
Reason

OVC Performance Measure
Denial Reason

OVC Performance Measure Description of
What is Included in Denial Reason

A. Application not filed within time limit

Including, but not limited to:

Late filing
Filed after deadline

B. Failure to report to police

Including, but not limited to:

Not reported to police
Reported to police after deadline

C. Failure to cooperate with law
enforcement, victim/witness coordinator,
or other official required by program, etc.

Including, but not limited to:

Failure to attend hearing
Failure to submit status report

D. Incomplete information

Including, but not limited to:

Failure to provide information
Unable to contact applicant

E. Contributory conduct

Including, but not limited to:

Substantial provocation
Victim committed illegal act
Applicant is the offender

F. Ineligible crime

Including, but not limited to:

No crime

Crime not substantiated

Request not compensable or allowed by policy
Property damage only

Accident

G. Ineligible application

Including, but not limited to:

No economic loss/no expenses to consider
Expenses not related to victimization

Expenses do not meet minimum loss

Expenses already reimbursed by insurance,
Medicaid, or other collateral source

Applicant failed to use collateral payment source
Maximum benefit has been paid

Incident occurred outside of state/jurisdiction
Applicant is not an eligible party

Applicant is incarcerated, on probation or parole, or
has a prior felony conviction

Applicant is deceased

Applicant owes restitution or child support
Duplicate application

Unjust enrichment

H. Other Reason (give explanation)

If Other, list reason and explanation
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