Online Resources

This time-saving list of reliable websites includes practical, up-to-date information and services for crime
victims and those who serve them. When available, toll-free phone numbers are also provided.

Resource Centers

Center for Victim Research

www.victimresearch.org

A tool for victim service providers and researchers
to connect and share knowledge, the Center for
Victim Research supports the field in two ways. This
OVC-funded organization facilitates access to victim
research and data while improving the utility of
research and data collection to crime victim services
nationwide. VOCA-funded agencies also have
complimentary access to subscription-based journal
articles in the CVR library. To register from the CVR
homepage, click on “Sign in” and "Register” and
then click on "VOCA-Funded Agencies.” Once you're
in the CVR library, you will be able to search for both
open-access and subscription resources.

National Criminal Justice Reference Service (NCJRS)
WWW.NCjrs.gov

Administered by the Office of Justice Programs
(OJP), U.S. Department of Justice, NCJRS provides
information on crime, victim assistance, and public
safety to support research, policy, and program
development worldwide. Trained information
specialists are available to respond to inquiries
and direct individuals to appropriate resources.
Additional services include—

e 24-hour access to view and order OVC and
other OJP publications and resources,

e asearchable knowledge-base of nearly 100
victim-related questions and answers,

* adatabase of upcoming justice events,

e  avirtual library, featuring more than 30,000
victim-related documents, and

e the Justice Information (JUSTINFO) electronic
newsletter containing OJP resources, events,
funding opportunities, and more.

NCJRS Contact Information:

e Phone: 800-851-3420 or 202-836-6998
(international callers); TTY 301-240-6310

e Email: responsecenter@ncjrs.gov
OVC Resource Center (OVCRC)
www.ovc.gov/resourcecenter

The Office for Victims of Crime Resource Center at
NCJRS is a comprehensive repository of information
for crime victims and victim service providers. With
online services accessible 24 hours a day, OVCRC is
the central clearinghouse for publications, products,
DVDs, and reports from the Office for Victims of
Crime. Trained information specialists are available
to answer your questions. Staff can offer referrals,
discuss publications, and search for additional
resources.

OVCRC Contact Information:
e Phone: 800-851-3420; TTY 301-240-6310
e  Email: askovc@ncjrs.gov

e  Order publications and resources online at:

www.ncjrs.gov/App/Publications/Alphalist.

aspXx
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OVC Training and Technical Assistance Center
(OVC TTAC)

www.ovcttac.gov

The OVC Training and Technical Assistance Center
(OVC TTAC) is the gateway to the latest training

and technical assistance available for victim service
providers and allied professionals who serve crime
victims. OVC TTAC's aim is to build the capacity of
professionals and organizations that serve victims of
crime nationwide.

OVC TTAC does this by providing training, technical
assistance, professional development opportunities,
and resources to reach more victims, including those
who are historically disadvantaged; by assessing

the needs of key constituencies and identifying
resources to meet their needs; and by monitoring
client satisfaction and measuring the effectiveness of
its training over time.

OVC TTAC draws on the expertise of a network

of consultants and seasoned victim service
professionals with firsthand experience in designing
and delivering customized responses to satisfy a
variety of training and technical assistance needs.
From its comprehensive database of experts, OVC
TTAC provides developmental support, mentoring,
and facilitation in such areas as program design

and implementation, strategic planning, program
management, evaluation, quality improvement,
collaboration, and community coordination. OVC
TTAC also supports the victim services community
by providing professional development scholarships
to those seeking additional training and educational
opportunities.

OVC TTAC is committed to providing in-language
services to limited English proficient (LEP), Deaf/
hard of hearing, or Blind/low vision victim service
providers and allied professionals who use the
OVCTTAC.gov website, training resources, and
request technical assistance services. OVC TTAC's
Language Access Services include—
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e telephone Call Center access in language,

e translated OVC TTAC services Fact Sheets,
currently available in Spanish, Simplified
Chinese, Vietnamese, Korean, Tagalog, Russian,
Brazilian Portuguese, Navajo, Lao, Haitian
Creole, Arabic, and Amharic,

e translated trainings upon request, and

* interpreter services for TTA events upon
request.

OVC TTAC Contact Information:

* Phone: 866-OVC-TTAC/866-682-8822; TTY
866-682-8880

e Email: ttac@ovcttac.org

Instructor Materials

Ethics in Victim Services
www.ovcttac.govz ethics

This downloadable version of the instructor-led
Ethics in Victim Services training covers common
ethical conflicts when providing victim services

and how to resolve them by applying ethical
standards and decision-making processes. The goal
of the training is to increase self-awareness and
understanding of how personal attitudes and beliefs
influence responses to victims of crime.

Sexual Assault Advocate/Counselor Training
www.ovcttac.gov/saact

This downloadable curriculum uses case studies,
role playing, slides, and other interactive exercises
to help practitioners increase their understanding
of sexual assault and gain the skills needed to assist
victims of sexual assault.

Victim Impact: Listen and Learn
www.ovcttac.gov/victimimpact

This video series features first person accounts of
14 men and women who share their experiences as
crime victims and the ripple effect that victimization
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can have on family members and the community at
large. A companion online-only training curriculum
is also available at www.ovcttac.gov/victimimpact
and includes a two-part facilitator manual and a
participant workbook.

This resource is intended to help offenders to
become more aware of the impact that crime has
on victims and to take responsibility for their actions
and begin to make amends.

It is also an effective training resource for victim
service providers seeking to improve their
understanding of the physical, emotional, financial,
and psychological effects of crime.

Supporting Crime Victims with Disabilities
Curriculum (English and Spanish)

English: www.ovcttac.gov/views/TrainingMaterials/
dspCVDisabilitiesCurriculum_English.cfm

Spanish: www.ovcttac.gov/views/TrainingMaterials/
dspCVDisabilitiesCurriculum_Spanish.cfm

This downloadable curriculum is designed for
victim service providers, advocates for people with
disabilities, self-advocates, and allied professionals.
Using case studies and small group discussions,
participants will examine the prevalence of crime
against people with disabilities, perceptions of the
criminal justice system, tenets of the disabilities
movement, and the impact of disabilities on daily
life. Through collaborative activities participants will
identify ways the various agencies, organizations,
and systems can work together to better serve crime
victims with disabilities.

Building Resiliency in Child Abuse Organizations
www.ovcttac.gov/resiliency

This downloadable curriculum is intended for victim
service providers who work in agencies interested
in and willing to implement policies, supervisory
techniques, and competency-based training that
support resiliency.
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This training is available in three delivery options:

* Asa blended training delivered as two
webinars held approximately 1 week apart,
followed by a short independent study
assignment, a 1-day onsite training, and
concluding with a final webinar held several
weeks following the onsite training.

e Asanin-person training delivered in 7 hours.
e Asan in-person training delivered in 4 hours.

Integrating Crime Victims' Issues Into College and
University Curricula

www.ovcttac.gov[educators

This teaching resource for faculty members and
victim service providers alike is easy to customize
to fit your needs and includes the following
components:

e Curriculum Kits/Teaching Materials. Nine
course modules with class exercises, sample
assignments, reading lists, and slides and other
electronic and media presentations.

e  Faculty Involvement Guide. Steps for creating
a supportive learning environment for
students, handling disclosures, and providing
appropriate support and referrals.

e  Student Placement Templates. Materials for
increasing graduate student placements in
victim services.
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Online Trainings

Identity Theft Victim Assistance Online Training:
Supporting Victims’ Financial and Emotional
Recovery

www.ovcttac.gov/identitytheft

The Identity Theft Victim Assistance Online Training
is a user-friendly e-learning tool that provides
victim service providers and allied professionals
with the knowledge and skills they need to more
effectively serve victims of identity theft and assist
with their financial and emotional recovery. The
training includes a reference library of information
on types of identity theft, the various forms and
paperwork that may need to be completed, referral
agencies and resources, and information on victims'
rights. The training also includes three case studies
that highlight different forms of identity theft. The
training is structured so that participants assume
the role of victim advocate and interact with victims
during each phase of recovery.

Expert Q&A
www.ovcttac.govz expert-ga

Expert Q&A is a national forum designed to help
victim service providers communicate with national
experts and colleagues about best practices for
assisting victims of crime. Each month, a new topic
will be presented online, and one or more subject
matter experts will be available to answer your
questions on this issue.

Online Elder Abuse Training for Legal Service
Providers

www.ovcttac.gov/elderabuse

The Online Elder Abuse Training for Legal Service
Providers is a user-friendly tool that offers legal
service providers the knowledge and skills

they need to serve victims of elder abuse more
effectively. The training consists of four modules,
including: What Every Legal Services Lawyer Needs
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to Know About Elder Abuse, Ethical Issues and
Practical Strategies, Domestic Violence and Sexual
Assault, and Financial Fraud and Exploitation. This
interactive, web-based training program includes

a variety of information, tools, and resources, from
interactive client scenarios to printable resources for
the entire office.

Victim Assistance Training Online (VAT Online)
www.ovcttac.gov/vatonline

VAT Online is a foundational web-based victim
assistance training program that offers victim service
providers and allied professionals the opportunity

to acquire the essential skills and knowledge they
need to more effectively assist victims of crime. VAT
Online has four sections: Basics; Core Competencies
and Skills; Crimes; and Specific Considerations for
Providing Victim Services.

Polyvictimization in Later Life
www.ovcttac.gov/polyvictimization

Polyvictimization in Later Life is a 6-hour web-

based training presented in five modules. The
purpose of the training is to strengthen awareness
of polyvictimization in later life and to provide
knowledge and skills of professionals to address the
needs of victims. The training addresses the context
of polyvictimization; victims and perpetrators

of polyvictimization; best practices to work with
older adults affected by polyvictimization using
trauma-informed, ethical, and culturally appropriate
practices; and the latest research and best practices
to serve this population.
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Other Resources

Achieving Excellence: Model Standards for Serving
Victims & Survivors of Crime

www.ovc.gov/model-standards

This e-publication provides guidelines and
suggestions to help victim service practitioners

and program administrators improve the quality
and consistency of their response to crime victims.
The model standards are intended to enhance
victim service providers’ competency and capacity
to provide ethical, high-quality responses to

crime victims and to meet the demands facing

the field today. These standards recommend
procedures, describe professional skills, and identify
expectations and values necessary for victim service
providers.

Existe Ayuda Toolkit
www.ovc.gov/pubs/existeayuda

This toolkit includes replicable Spanish-language
tools and resources to help improve the cultural
competence of service providers and the
accessibility of services for Spanish-speaking victims
of sexual violence. Resources include Spanish terms
related to sexual assault and human trafficking;
PowerPoint slides to use in presentations to
promotoras (community health workers) and victim
advocates; and a pocket card, handout, fact sheets,
and scripts for public service announcements and
outgoing answering machine messages.

Faces of Human Trafficking

https://ovc.ncjrs.gov/humantrafficking/
publicawareness.html

This video series and resource guide raises
awareness of the seriousness of human trafficking,
the many forms it takes, and the important role that
everyone can play in identifying and serving victims.
This multidisciplinary resource includes—
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* nine videos in English with Spanish subtitles,

* public service announcements in English,
Spanish, Thai, Hindi, and Tagalog,

e adiscussion guide,
e four OVC fact sheets, and

e posters designed for service providers and
allied professionals, law enforcement, the
general public, and victims/survivors.

Helping Victims of Mass Violence and Terrorism:
Planning, Response, Recovery, and Resources

www.ovc.gov/pubs/mvt-toolkit

Created in coordination with the Federal Bureau

of Investigation’s Office for Victim Assistance and
the U.S. Department of Justice’'s Office of Justice
for Victims of Overseas Terrorism, this OVC toolkit
is designed to help communities prepare for and
respond to victims of mass violence and terrorism
in the most timely, effective, and compassionate
manner possible. This toolkit provides communities
with the framework, strategies, and resources to—

e develop a comprehensive victim assistance
plan for responding to incidents of mass
violence, terrorism, natural disasters, and high-
profile criminal incidents,

* bring key partners together to review existing
emergency plans, and to initiate or continue the
development of a victim assistance plan within
a community,

e  establish victim assistance protocols, which can
greatly enhance the effectiveness of response
and recovery efforts, and

e follow protocols for short- and long-term
responses to victims following incidents of
mass violence.
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Human Trafficking Task Force e-Guide
www.ovcttac.gov/TaskForceGuide

Developed in partnership by the U.S. Department
of Justice's Office for Victims of Crime and the
Bureau of Justice Assistance, this guide is a resource
to support established task forces and provide
guidance to agencies that are forming task forces.
Its purpose is to assist in the development and
day-to-day operations of an anti-human trafficking
task force and to provide fundamental guidance for
effective task force operations.

Innovative Practices for Victim Services: Report from
the Field

www.ovc.gov/pubs/InnovativePractices

This e-bulletin provides brief descriptions of
practices currently used by Victims of Crime Act
(VOCA) victim assistance and compensation
programs throughout the country. VOCA funding
supports many innovative programs and protocols
to serve victims more effectively, and this online
resource promotes their replication where
applicable. The bulletin focuses on six key program
areas—

O needs assessment,

e systems advocacy and coordination,
e compensation,

e underserved populations,

e victims’ rights and services, and

e technology.

OVC National Calendar of Victim Assistance-
Related Events
https://ovc.ncjrs.gov/ovccalendar

OVC's National Calendar of Victim Assistance-
Related Events lists upcoming conferences,
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workshops, and notable victim assistance-related
events. A special feature allows service providers
and allied professionals to add their organizations'
events to the calendar.

OVC Online Directory of Crime Victim Services
https://ovc.ncjrs.gov/findvictimservices

The OVC Online Directory of Crime Victim Services,
which lists more than 10,000 programs nationwide,
helps crime victims and service providers locate
non-emergency services in the United States and
abroad. Service providers and allied professionals
can add their program to the directory to raise its
profile among other providers and crime victims.

OVC TTAC Resource Library

www.ovcttac.gov/resourcelibrary

The OVC TTAC Resource Library uses an organized
search tool that brings together materials used as
promotional items, reference materials, and more
for your organizational development and training
needs.

SANE Program Development and Operation Guide
www.ovcttac.gov/saneguide

The purpose of the SANE Program Development
and Operation Guide is to provide a blueprint for
nurses and communities that would like to start a
Sexual Assault Nurse Examiner (SANE) program.
For communities with existing SANE programs,
the guide serves as a resource to help expand or
enhance services provided to the community.

This guide is designed to both complement and
integrate resources that already exist, such as

the National Protocol for Sexual Assault Medical
Forensic Examinations, the International Association
of Forensic Nurses SANE Education Guidelines,

the National Sexual Violence Resource Center
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SANE Sustainability Project, the American College
of Emergency Room Physicians Evaluation and
Management of the Sexually Assaulted or Sexually
Abused Patient, and the Office for Victims of Crime
SART Toolkit.

Vicarious Trauma Toolkit
www.ovc.gov/vtt

The Vicarious Trauma Toolkit (VTT) was developed on
the premise that exposure to the traumatic experiences
of other people—known as vicarious trauma—is an
inevitable occupational challenge for the fields of victim
services, emergency medical services, fire services, law
enforcement, and other allied professionals; however,
organizations can mitigate the potentially negative
effects of trauma exposure by becoming vicarious
trauma-informed. The VTT includes tools and resources
tailored specifically to these fields that provide the
knowledge and skills necessary for organizations to
address the vicarious trauma needs of their staff. The
toolkit includes a Blueprint for a Vicarious Trauma-
Informed Organization to help organizations begin the
process of becoming more trauma-informed.

VictimLaw
www.victimlaw.org

VictimLaw is a comprehensive, online database

of more than 26,000 victims' rights-related legal
provisions, including: federal and state victims' rights
statutes, tribal laws, constitutional amendments,

court rules, administrative code provisions, attorney
general opinions, and case summaries of related court
decisions. This user-friendly tool is available free of
charge and provides instant access to a wide range of
regularly updated legal information.

National Center for Victims of Crime Website
www.victimsofcrime.org

This national not-for-profit organization advocates for
the rights of crime victims, trains professionals who
work with victims, and serves as a trusted source of
information on victims' issues. The website features a

2019 NCVRW RESOURCE GUIDE

variety of resources, bulletins, and checklists, and houses
the National Center’s many resource centers, including
the Stalking Resource Center, DNA Resource Center,
Financial Crime Resource Center, and the National
Crime Victim Bar Association. National, regional, and
virtual training opportunities are also highlighted on the
website. (This site is not associated with OVC or NCJRS.)

VictimConnect
www.victimconnect.org / 855-4-VICTIM

VictimConnect, a national helpline and program of the
National Center for Victims of Crime, with funding from
the Office for Victims of Crime, provides confidential
referrals for all victims of crime in the United States.
Crime victims can connect with resources, access
referrals, and craft next steps to regain control of their
lives. VictimConnect has a special focus on populations,
crimes, and topics that are generally underrepresented
or underserved in victim services. The website includes
a searchable referral directory and overviews of
specific types of crime as well as information about
self-care, options, and rights. Victims can connect
with a victim assistance specialist during business
hours by chat at www.victimconnect.org or by phone
or text at 855-4-VICTIM (855-484-2846).
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