
Office for Victims of Crime
Victim Compensation Formula Grant Program

Annual Performance Measures Report
October 01, 2022 - September 30, 2023

GRANTEE INFORMATION

ORGANIZATION NAME: TREASURY, TENNESSEE DEPARTMENT OF

POC NAME: Erica Nale

POC EMAIL: erica.r.nale@tn.gov

POC PHONE: 615-360-4468

POPULATION DEMOGRAPHICS

1. Number of people for whom an
application was made for victim
compensation benefits during the
reporting period. 
Q1: Oct-Dec 2022: 758

Q2: Jan-Mar 2023: 839

Q3: Apr-Jun 2023: 901

Q4: Jul-Sep 2023: 970

Annual:  3,468

3. Victim Demographics 
Population Number of Victims

Q1 Q2 Q3 Q4 AnnualA. RACE/ETHNICITY   
American Indian or Alaska Native 3 4 8 5 20

Asian 2 4 5 4 15

Black or African American 353 384 458 480 1675

Hispanic or Latino 64 80 59 76 279

Native Hawaiian or Other Pacific Islander 0 0 0 0 0

White Non-Latino or Caucasian 230 258 246 277 1011

Some Other Race 9 7 11 8 35

Multiple Races 14 26 14 22 76

Not Reported 77 60 77 80 294

Not Tracked 0 0 0 0 0

Race/Ethnicity Total 752 823 878 952 3405
 
B. GENDER   
Male 355 394 437 446 1632

Female 370 403 402 478 1653

Not Reported 27 26 39 28 120

Not Tracked 0 0 0 0 0

Gender Total 752 823 878 952 3405
 
C. AGE   
Age 0- 12 60 96 62 84 302

Age 13- 17 79 77 92 93 341

Age 18- 24 119 118 154 135 526

Age 25- 59 455 496 515 585 2051

Age 60 and Older 39 35 54 55 183

Not Reported 0 1 1 0 2

Not Tracked 0 0 0 0 0

Age Total 752 823 878 952 3405

2. Number of victims whose victimization is
the basis for the application. 
Q1: Oct-Dec 2022: 752

Q2: Jan-Mar 2023: 823

Q3: Apr-Jun 2023: 878

Q4: Jul-Sep 2023: 952

Annual:  3,405
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PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if 
Q1: Oct-Dec 2022:
Victims and indirect victims generally count
as separate applications
Q2: Jan-Mar 2023:
Victims and indirect victims generally count
as separate applications
Q3: Apr-Jun 2023:
Victims and indirect victims generally count
as separate applications
Q4: Jul-Sep 2023:
Victims and indirect victims generally count
as separate applications

 
5. Number of new applications received during

the reporting period 
Q1: Oct-Dec 2022: 758

Q2: Jan-Mar 2023: 839

Q3: Apr-Jun 2023: 901

Q4: Jul-Sep 2023: 970

Annual:  3,468

 
6. Number of applications approved during the

reporting period. 
Q1: Oct-Dec 2022: 194

Q2: Jan-Mar 2023: 197

Q3: Apr-Jun 2023: 236

Q4: Jul-Sep 2023: 260

Annual:  887

7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period. 
Q1: Oct-Dec 2022: 783

Q2: Jan-Mar 2023: 579

Q3: Apr-Jun 2023: 596

Q4: Jul-Sep 2023:  676

Annual:  2,634
Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims
Q1 Q2 Q3 Q4 Annual

A. Application not filed within time limit 2 2 3 3 10

B. Failure to report to police 4 0 1 7 12

C. Failure to cooperate with law
enforcement, victim/witness coordinator,
and/or other official required by program

40 29 41 47 157

D. Incomplete information 114 75 70 76 335

E. Contributory misconduct 55 48 59 78 240

F. Ineligible crime 23 12 18 20 73

G. Ineligible application 20 9 17 27 73

Other 525 404 387 418 1,734
Denial explanation:
Qtr 1: During the period, 525 were administratively closed and 2 were
voluntarily withdrawn.
Qtr 2: During this period 403 claims were administratively closed and 1
was voluntarily dismissed per a request from claimant's attorney.
Qtr 3: During this period 387 claims were administratively closed
Qtr 4: N/A

 
8. Number of applications received for Sexual Assault Forensic Examinations

during the reporting period 
Q1: Oct-Dec 2022: 532

Q2: Jan-Mar 2023: 678

Q3: Apr-Jun 2023: 705

Q4: Jul-Sep 2023: 821

Annual:  2,736
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson  

Assault 91 $ 0 $ 0 $ 217,393 $ 0 $ 209,823 $ 2,135 $ 12,959 $ 0  $ 0 $ 0 $ 442,310 0 18 0 0 0 

Burglary  

Child Physical Abuse/Neglect 2 $ 0 $ 0 $ 0 $ 0 $ 854 $ 3,146 $ 0 $ 0  $ 0 $ 0 $ 4,000 0 1 0 0 

Child Pornography  

Child Sexual Abuse 322 $ 0 $ 0 $ 0 $ 0 $ 0 $ 1,900 $ 0 $ 0 $ 257,801 $ 0 $ 86,925 $ 346,626 0 2 0 0 

DUI/DWI 10 $ 0 $ 0 $ 40,315 $ 2,510 $ 14,904 $ 427 $ 0 $ 0  $ 0 $ 854 $ 59,011 0 0 0 0 0 

Fraud/Financial Crimes  

Homicide 76 $ 0 $ 0 $ 210,483 $ 265,949 $ 0 $ 240 $ 0 $ 0  $ 200 $ 710 $ 477,582 0 1 0 0 0 

Human Trafficking  

Kidnapping  

Other Vehicular Crimes 5 $ 0 $ 0 $ 28,051 $ 0 $ 12,284 $ 0 $ 0 $ 0  $ 0 $ 0 $ 40,335 0 0 0 0 0 

Robbery 16 $ 0 $ 0 $ 15,818 $ 0 $ 45,313 $ 0 $ 0 $ 0  $ 0 $ 0 $ 61,131 0 0 0 0 0 

Sexual Assault 227 $ 0 $ 0 $ 901 $ 0 $ 785 $ 320 $ 0 $ 0 $ 185,182 $ 0 $ 53,000 $ 240,188 0 0 0 0 0 

Stalking  

Terrorism  

Total 749 $ 0 $ 0 $ 512,962 $ 268,459 $ 283,963 $ 8,168 $ 12,959 $ 0 $ 442,982 $ 200 $ 141,488 $ 1,671,181 0 22 0 0 0 

* Other expense explanations

Child Sexual Abuse Pain and Suffering $86,500; Attorney's Fees $425.00

DUI/DWI Attorney's Fees

Homicide Attorney's Fees

Sexual Assault Pain and Suffering
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson  

Assault 151 $ 0 NA $ 296,032 $ 0 $ 440,741 $ 3,299 $ 15,059 NA  $ 1,159 $ 1,000 $ 757,290 0 28 0 0 1 

Burglary  

Child Physical Abuse/Neglect 1 $ 0 NA $ 0 $ 0 $ 0 $ 2,200 $ 0 NA  $ 0 $ 0 $ 2,200 0 1 0 0 

Child Pornography  

Child Sexual Abuse 528 $ 0 NA $ 0 $ 0 $ 708 $ 2,179 $ 0 NA $ 400,551 $ 0 $ 171,500 $ 574,938 0 2 0 0 

DUI/DWI 7 $ 0 NA $ 18,575 $ 13,889 $ 407 $ 63 $ 0 NA  $ 0 $ 0 $ 32,935 0 0 0 0 0 

Fraud/Financial Crimes  

Homicide 105 $ 0 NA $ 228,989 $ 395,499 $ 53 $ 390 $ 0 NA  $ 0 $ 798 $ 625,729 0 3 0 0 0 

Human Trafficking  

Kidnapping  

Other Vehicular Crimes 10 $ 0 NA $ 25,519 $ 0 $ 19,228 $ 0 $ 0 NA  $ 0 $ 500 $ 45,247 0 1 0 0 0 

Robbery 17 $ 0 NA $ 67,377 $ 0 $ 27,492 $ 0 $ 0 NA  $ 0 $ 0 $ 94,870 0 0 0 0 0 

Sexual Assault 327 $ 0 NA $ 0 $ 0 $ 93 $ 2,986 $ 1,076 NA $ 269,572 $ 0 $ 52,000 $ 325,729 0 3 0 0 0 

Stalking  

Terrorism  

Total 1,146 $ 0 NA $ 636,493 $ 409,388 $ 488,722 $ 11,117 $ 16,135 NA $ 670,123 $ 1,159 $ 225,798 $ 2,458,937 0 38 0 0 1 

* Other expense explanations

Assault Attorney's Fees

Child Sexual Abuse Pain and Suffering

Homicide Attorney's Fees

Other Vehicular
Crimes

Attorney's Fees

Sexual Assault Pain and Suffering

Victim Compensation Formula Grant Program - October 01, 2022 - September 30, 2023

Page 4 of 9 Date certified: November 8, 2023



PAYMENT STATISTICS BY CRIME TYPE Qtr:3

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson  

Assault 127 $ 2,236 $ 0 $ 376,139 $ 0 $ 425,102 $ 1,190 $ 6,279 $ 0  $ 0 $ 500 $ 811,447 0 20 0 0 0 

Burglary  

Child Physical Abuse/Neglect 1 $ 0 $ 0 $ 0 $ 0 $ 0 $ 2,200 $ 0 $ 0  $ 0 $ 0 $ 2,200 0 1 0 0 

Child Pornography  

Child Sexual Abuse 445 $ 0 $ 0 $ 0 $ 0 $ 1,750 $ 8,628 $ 0 $ 0 $ 339,504 $ 0 $ 122,500 $ 472,382 0 4 0 0 

DUI/DWI 6 $ 0 $ 0 $ 43,994 $ 17,427 $ 1,025 $ 0 $ 0 $ 0  $ 0 $ 161 $ 62,607 0 0 0 0 0 

Fraud/Financial Crimes  

Homicide 95 $ 0 $ 0 $ 244,331 $ 331,095 $ 0 $ 563 $ 0 $ 0  $ 0 $ 375 $ 576,364 0 1 0 0 0 

Human Trafficking 1 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0  $ 0 $ 3,000 $ 3,000 0 0 0 0 0 

Kidnapping  

Other Vehicular Crimes 5 $ 0 $ 0 $ 1,326 $ 0 $ 23,770 $ 0 $ 0 $ 0  $ 0 $ 0 $ 25,096 0 0 0 0 0 

Robbery 25 $ 0 $ 0 $ 12,828 $ 0 $ 42,098 $ 0 $ 0 $ 0  $ 0 $ 0 $ 54,926 0 0 0 0 0 

Sexual Assault 329 $ 0 $ 0 $ 2,406 $ 0 $ 409 $ 5,125 $ 0 $ 0 $ 276,894 $ 0 $ 71,800 $ 356,633 0 5 0 0 0 

Stalking  

Terrorism  

Total 1,034 $ 2,236 $ 0 $ 681,025 $ 348,522 $ 494,154 $ 17,706 $ 6,279 $ 0 $ 616,398 $ 0 $ 198,336 $ 2,364,655 0 31 0 0 0 

* Other expense explanations

Assault Attorney's Fees

Child Sexual Abuse Pain and Suffering

DUI/DWI Attorney's Fees

Homicide Attorney's Fees

Human Trafficking Pain and Suffering

Sexual Assault Pain and Suffering & Attorney's Fees
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson  

Assault 148 $ 0 $ 0 $ 369,861 $ 0 $ 429,564 $ 3,285 $ 2,236 $ 0  $ 0 $ 558 $ 805,504 0 27 0 0 0 

Burglary  

Child Physical Abuse/Neglect 2 $ 0 $ 0 $ 0 $ 0 $ 2,611 $ 1,925 $ 0 $ 0  $ 0 $ 0 $ 4,536 0 1 0 0 

Child Pornography  

Child Sexual Abuse 517 $ 0 $ 0 $ 0 $ 0 $ 1,729 $ 28,694 $ 0 $ 0 $ 402,218 $ 0 $ 168,400 $ 601,041 0 4 0 0 

DUI/DWI 10 $ 0 $ 0 $ 16,065 $ 7,927 $ 45,704 $ 0 $ 0 $ 0  $ 0 $ 759 $ 70,455 0 0 0 0 0 

Fraud/Financial Crimes  

Homicide 132 $ 275 $ 0 $ 368,643 $ 429,987 $ 0 $ 580 $ 375 $ 0  $ 0 $ 375 $ 800,235 0 5 0 0 0 

Human Trafficking 1 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0  $ 0 $ 3,000 $ 3,000 0 1 0 0 0 

Kidnapping  

Other Vehicular Crimes 12 $ 0 $ 0 $ 21,072 $ 709 $ 42,143 $ 0 $ 0 $ 0  $ 0 $ 0 $ 63,924 0 0 0 0 0 

Robbery 23 $ 0 $ 0 $ 57,140 $ 0 $ 101,276 $ 0 $ 0 $ 0  $ 0 $ 0 $ 158,416 0 0 0 0 0 

Sexual Assault 378 $ 0 $ 0 $ 204 $ 0 $ 866 $ 2,638 $ 0 $ 0 $ 324,454 $ 0 $ 84,500 $ 412,662 0 9 0 0 0 

Stalking  

Terrorism  

Total 1,223 $ 275 $ 0 $ 832,985 $ 438,623 $ 623,892 $ 37,122 $ 2,611 $ 0 $ 726,673 $ 0 $ 257,592 $ 2,919,773 0 47 0 0 0 

* Other expense explanations

Assault Attorney's Fees

Child Sexual Abuse Pain and Suffering

DUI/DWI Attorney's Fees

Homicide Attorney's Fees

Human Trafficking Pain and Suffering

Sexual Assault Pain and Suffering
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson  

Assault 517 $ 2,236 $ 0 $ 1,259,425 $ 0 $ 1,505,230 $ 9,909 $ 36,533 $ 0  $ 1,159 $ 2,058 $ 2,816,551 0 93 0 0 1 

Burglary  

Child Physical Abuse/Neglect 6 $ 0 $ 0 $ 0 $ 0 $ 3,465 $ 9,471 $ 0 $ 0  $ 0 $ 0 $ 12,936 0 4 0 0 

Child Pornography  

Child Sexual Abuse 1,812 $ 0 $ 0 $ 0 $ 0 $ 4,187 $ 41,401 $ 0 $ 0 $ 1,400,073 $ 0 $ 549,325 $ 1,994,987 0 12 0 0 

DUI/DWI 33 $ 0 $ 0 $ 118,950 $ 41,753 $ 62,041 $ 490 $ 0 $ 0  $ 0 $ 1,774 $ 225,007 0 0 0 0 0 

Fraud/Financial Crimes  

Homicide 408 $ 275 $ 0 $ 1,052,446 $ 1,422,529 $ 53 $ 1,773 $ 375 $ 0  $ 200 $ 2,258 $ 2,479,910 0 10 0 0 0 

Human Trafficking 2 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0  $ 0 $ 6,000 $ 6,000 0 1 0 0 0 

Kidnapping  

Other Vehicular Crimes 32 $ 0 $ 0 $ 75,969 $ 709 $ 97,425 $ 0 $ 0 $ 0  $ 0 $ 500 $ 174,602 0 1 0 0 0 

Robbery 81 $ 0 $ 0 $ 153,164 $ 0 $ 216,179 $ 0 $ 0 $ 0  $ 0 $ 0 $ 369,343 0 0 0 0 0 

Sexual Assault 1,261 $ 0 $ 0 $ 3,511 $ 0 $ 2,153 $ 11,069 $ 1,076 $ 0 $ 1,056,102 $ 0 $ 261,300 $ 1,335,212 0 17 0 0 0 

Stalking  

Terrorism  

Total 4,152 $ 2,511 $ 0 $ 2,663,464 $ 1,464,992 $ 1,890,731 $ 74,113 $ 37,985 $ 0 $ 2,456,176 $ 1,359 $ 823,214 $ 9,414,547 0 138 0 0 1 
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NARRATIVE QUESTIONS

1. 
 

Please explain any significant change in the number of applications received during the reporting period.

The program did not experience a significant change in the number of applications received during this reporting period. 

2. 
 

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 46 

  

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. For compensation claims, after receipt of a claim, the program sends a claim summary to the prosecutor s office in
the state judicial or federal district where the crime occurred, requesting that the office provide pertinent case details and
feedback. The examiner reviews the supporting documentation filed with the application, communicates requests and statuses
to the claimant, and awaits any further documentation and the report of the prosecutor s office. The examiner makes a
recommendation, including any payment recommendations, and a supervisory staff member reviews the recommendation and
file documents to conclude the claim. We send a decision to the claimant outlining the decision and the right to file an appeal. If
a claimant agrees with an approval decision, the claimant may request that the payments be processed. If a claimant
disagrees with a decision, the claimant may file an appeal with the Tennessee Claims Commission. Any Decisions on
appealed claims are processed in a manner like the process of an initial claim. Forensic claims are nearly identical except for
the role of the prosecutor and the right to appeal. 

3. 
 

Does your state have a victim satisfaction survey?

No 

4. 

 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

There have not been any issues or trends encountered in the State of Tennessee impacting the program's ability to meet the
needs of crime victims. 

5. 

 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

Coordination with the FBI liaisons and United States Attorneys Offices is an effective way to reach federal crime victims,
including liaisons attendance at trainings we provide to advocates statewide. This training equips them with the eligibility and
benefit information on the Tennessee Criminal Injuries Compensation Program. The USAOs also are integral to information
gathering and provide a prosecutor s feedback on all cases (as part of our program procedures). 

6. 

 
Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

There have not been any notable activities during the reporting period. 

7. 

 
Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

We do not use the administrative funds provision of the grant. 

8. 

 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

The statute was expanded to allow for a victim's aunt, uncle, cousin, or individual related by blood to file for funeral and burial
expenses. In addition, the statute expanded good cause exception for cooperation and late reporting for victims of human
trafficking. Furthermore, human trafficking victims are now eligible for Pain and Suffering. 

9. 

 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Ongoing communications within the justice system, particularly recurring meetings with representatives from the prosecutors
offices and advocates statewide, provide continuity and improved awareness of the program. Prosecutors assist in various
wages to improve the information we receive. Advocates attend trainings we provide year-round. Since 2020, all training is
provided virtually. Information potential claimants need to file is available on our program website, along with the link to file
electronically. We assist claimants regarding how certain items can be obtained to meet the claim requirements. We continue
to assist with our states annual ceremony honoring homicide victims (Tennessee Season to Remember). 

10. Please explain any public outreach efforts to improve awareness of your program.
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We provide training to victim advocates and any other interested parties through an on-demand platform available on our
website at any time. Participants include advocates from law enforcement , prosecutor offices, rape crises centers, domestic
violence shelters, child advocacy centers, medical facilities, etc. We also use social media to broaden the audience that we
may encounter. 

11. 

 

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

No other outcome measures are reported. 

12. 

 
Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

We have no comments relative to improvement of the state or federal programs. 
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